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Please fill out this evaluation survey and place it in the box on the Registration table. 
You can also mail it to: Michael S. Hutton, Ph.D., Grants Manager, The Blue Foundation 
for a Healthy Florida, 4800 Deerwood Campus Parkway 300-4, Jacksonville, FL 32246. 
Did you find this symposium engaging? (Circle one) 
2 
Definitely not Not very 
3 
Unsure 
4 
Somewhat 
5 
Definitely 
How would you rate this symposium in terms of its usefulness to your work? (Circle one) 
Definitely not 
useful 
2 
Not very 
useful 
3 
Unsure 
4 
Somewhat 
useful 
5 
Definitely 
useful 
Overall, was the delivery of the material done in an effective manner? (Circle one) 
1 2 
Definitely not Not very 
3 
Unsure 
4 
Somewhat 
5 
Definitely 
What was the most valuable session you attended? (Name of presenter(s)I name of 
session) 
What made this session especially valuable to you? 
What was the least valuable session and why? (Name ofpresenter(s)/name of session) 
What was one important take-away from this meeting? 
What topic or topics would you like covered in future session? 
Thankyoufor participating in this symposium! 
Wildes, Susan 
Hutton, Michael �rom: 
�ent: To: 
Subject: 
Thursday, May 11, 2006 4:09 PM 
Wildes, Susan; Riggan, Barbara 
Baker County Council of Aging 
I spoke today with Mary Baxla, Executive Director of the Baker County Council of Aging. She said had only received an 
announcement of the grant symposium when I forwarded a copy to the Baker County COA info box this week. She is on 
our mailing list, so I am not sure what the problem was. 
I told her that they were our first grantee and we wanted someone from the organization to represent them at the 
symposium. She said she was not able to attend, but that she would see about getting a representative, perhaps a board 
member. 
Michael 
Michael S. Hutton, Ph.D. 
Senior Policy Analyst, Public Policy 
and 
Grants Manager, The Blue Foundation for a Healthy Florida 
4800 Deerwood Campus Parkway, 300-4 
Jacksonville, FL 32246 
PHONE: 904-905-8383 >') FAX: 904-905 8324 ,, ,/ ___.) 5-/2 a- ;)- CT_,/ Michael.Hutton@bcbsfl.com (( (} / ,,, ('./""\ 1 ,,, · www.bluefoundationfl.com 
www.forfloridashealth.com 
• 
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Wildes, Susan 
Hutton, Michael a,t,.rom: 
�ent: To: 
Subject: 
Thursday, May 11 , 2006 4:46 PM 
Riggan, Barbara; Wildes, Susan 
RE: Baker County Council of Aging 
She is long gone. Mary Baxla was the name on the proposal sent in for the Summer 2005 grant cycle. Apparently all of 
the staff there are new as of one year ago. 
From: 
Sent: 
To: 
Subject: 
Riggan, Barbara 
Thursday, May 11, 2006 4:26 PM 
Hutton, Michael; Wildes, Susan 
RE: Baker County Council of Aging 
A registration form was sent to Baker County Dept. of Aging -- we still had Pansy Ruise name for contact and it was 
addressed to her. 
From: 
Sent: 
To: 
Subject: 
Hutton, Michael 
Thursday, May 11, 2006 4:09 PM 
Wildes, Susan; Riggan, Barbara 
Baker County Council of Aging 
I spoke today with Mary Baxla, Executive Director of the Baker County Council of Aging. She said had only received an 
announcement of the grant symposium when I forwarded a copy to the Baker County GOA info box this week. She is on 
our mailing list, so I am not sure what the problem was. 
I told her that they were our first grantee and we wanted someone from the organization to represent them at the 
�mposium. She said she was not able to attend, but that she would see about getting a representative, perhaps a board 
... ember. 
Michael 
Michael S. Hutton, Ph.D. 
Senior Policy Analyst, Public Policy 
and 
Grants Manager, The Blue Foundation for a Healthy Florida 
4800 Deerwood Cam pus Parkway, 300-4 
Jacksonville, FL 32246 
PHONE: 904-905-8383 
FAX: 904-905 8324 
Michael. Hutton@bcbsfl.com 
www.bluefoundationfl.com 
www .forfloridashealth.com 
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The 100th Grant Symposium: 
Celebrating Innovation, Excellence 
and Renewal 
Five years ago, Blue Cross and Blue Shield of Florida (BCBSF) demonstrated its commitment to 
the health and well-being of all Floridians with the formation of The Blue Foundation for a Healthy 
Florida. As a community-driven company interested in providing health care solutions, BCBSF 
envisioned a foundation that would improve access to quality health-related services for Floridians 
in need - the underserved and uninsured for whom health care seems out of reach.The objective 
was to help raise awareness of the need, improve health outcomes, and reduce the disparity in 
health care access and distribution in Florida now and in the future. 
In its first five years, The Blue Foundation for a Healthy Florida has funded over 100 grants totaling 
nearly $5.5 million to not-for-profit organizations in Florida. From Miami to St. Petersburg to 
Pensacola, these organizations exemplify The Blue Foundation's mission to enhance access to 
quality health-related services for underserved and uninsured Floridians. The lives of some 140,000 
Floridians have been touched by our efforts. Our investment in community-based solutions helps 
maintain and develop important health services, create new programs and attract other resources. 
One cannot place a monetary value on the work of our grant recipients. Reducing mortality rates 
among infants, providing psychological support for those diagnosed with cancer or providing 
needed medications for the sick who cannot afford to buy them - these returns on our investment 
are accomplishments best measured in the hearts and lives of thousands of Floridians. 
Our efforts alone cannot erase the health care challenges and needs in our state. But, by channeling 
funds to not-for-profit organizations for innovative programs that improve program capacity and 
reduce barriers to access; nurture community health leadership to reinforce local solutions, foster 
innovation and sustain quality; and leverage financial, human and other resources to maximize 
measurable impact, we can have a hand in preventing disease and improving the health of our 
state's neediest residents. 
We are pleased that you have joined us to celebrate these milestones in our history and the 
accomplishments of our grantees. Today representatives from our grant recipients and other 
health experts will share vital insight for non-profits committed to innovation, excellence and 
renewal in providing services to their clients. 
Randy M. Kammer 
President, Board of Directors 
The Blue Foundation for a Healthy Florida 
Susan B. Towler 
Executive Director 
The Blue Foundation for a Healthy Florida 
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The 100th Grant Symposium: 
Celebrating Innovation, Excellence 
and Renewal 
Agenda 
8:30 a.m. Continental Breakfast, Registration Check-in 
Regency Hall Foyer 
9:00 a.m. Opening Session 
Regency Hall 1 & 2 
Randy M. Kammer 
President, Board of Directors 
The Blue Foundation for a Healthy Florida 
Keynote Address 
Corporate Philanthropy: A Stake in the Community 
Kevin M. McCarty 
Commissioner of the Office of Insurance Regulation 
State of Florida 
10:15 a.m. Break 
10:30 a.m. Morning Breakout Sessions 
A. Health Planning Councils: Your Keys to Unlocking the Evaluation Edge of Data Driven Success 
Stories 
Regency Hall 5 
Effective evaluation is critical to continuous improvement. Learn how to evaluate your programming 
to ensure your clients receive the excellent services you strive to provide. 
Vianca H. Stubbs, MPH 
Associate Director 
Health Council of South Florida 
Lori Bilello, MHS 
Executive Director 
Health Planning Council of Northeast Florida 
Karen van Caulil, PhD 
Executive Director 
Health Council of East Central Florida 
B. High Tech, High Touch: Recruiting and Retaining Volunteers 
Regency Hall 6 
A committed, well-trained cadre of volunteers is the lifeblood of many non-profit organizations. Learn 
how to expand your services-even full medical care -with excellence through a dedicated and 
well-managed volunteer force. An innovative internet-based tool for volunteer recruitment will be 
demonstrated. 
Cindi Kopelman, MS 
President 
Shepherd's Hope, Inc. 
Cheri Wright-Jones, MS 
Executive Director 
Tampa Bay Health Care Collaborative 
C. Regional Health Information Organizations/Health Information Technology (RHIOs/HIT) 
Regency Hall 7 
The State of Florida has recently funded a group of Regional Health Information Organizations (RH I Os) 
to begin to develop plans and strategies to get the health care field more integrated in terms of 
information exchange. In addition to privacy and confidentiality concerns, HIPAA (Health Information 
Portability and Accountability Act) concerns, and interoperability, learn about the current development 
demands and responses being formulated to address health information technology in Florida and 
nationally. 
Catherine Peper 
Vice President, e-Medical Technology 
Blue Cross and Blue Shield of Florida 
D. Addressing Health Disparities: Two Approaches 
Regency Hall 8 
Chronic health disparities are a persistent feature of our health care landscape. The fact that certain 
chronic conditions (in this case, homelessness and diabetes) are impacting certain populations (here, 
African-American and Hispanic) more prevalently than the general population is of great concern. Hear 
how these two programs are working to reduce these disparities in unique ways, with demonstrable 
success. 
Ju'Coby Pittman-Peele 
CEO/President 
Clara White Mission 
Josephine Mercado 
President 
Hispanic Health Initiatives 
11 :45 a.m. Lunch Celebration 
Portico East 
Susan B. Towler 
Executive Director 
The Blue Foundation for a Healthy Florida 
Keynote Address 
Improving Health Care for All: Culturally-Competent Care 
Lisa Simpson, MB, BCh, MPH, FAAP 
Chair, Child Health Policy, University of South Florida, Department of Pediatrics, 
Division of Child Health Outcomes 
1: 15 p.m. Afternoon Breakout Session One: The Sapphire Award Winners and Programmatic Excellence 
The inaugural Sapphire Award Recognizing Community Health Excellence was presented to three 
programs from a field of 85 nominated programs for their demonstrated, outcome-based impact within 
their communities. Each session will highlight the developmental strategy, program implementation, 
outcome research and continuous improvement each has utilized to impact the health in their communities. 
E. The Rubin Center for Healthy Aging at Senior Friendship Centers 
Regency Hall 5 
A volunteer dental clinic: It is possible! 
Getting dental care to the poor and indigent in our state is one of the most pressing health concerns 
we face. Starting up and running a volunteer dental clinic seems like an insurmountable task, however, 
the Senior Friendship Centers has done so and is operating on a sustainable model of service delivery. 
In this session we will learn about permits, licensure, liability, as well as measuring outcomes and 
sustainability for one clinic in Sarasota. This clinic is a model for others of its kind throughout the state. 
Jane lceley, BS, LPN 
Director, Healthy Aging Services 
F. Crisis Center ofTampa Bay 
Regency Hall 6 
Beyond the Present 
Social Enterprise is a strategy to build and sustain a non-profit's social mission through earned income, 
planned abandonment of programs, or economies of operation. Decreasing funding from traditional 
sources of philanthropy, grants, and government financing requires a new way of thinking to become 
or remain self-sustaining as a non-profit. Social Enterprise is an emerging field that can create systems 
change and institutional retooling. Learn how to begin, where to get help, and avoid mistakes to become 
successful. 
Donna Todd 
Senior Vice President, Programs and Services 
G. Camillus Health Concern 
Regency Hall 7 
The goal of Camillus Health Concern, Inc. (CHC), a comprehensive health care program for persons who 
are homeless, is to decrease health disparities in our community's predominately minority homeless 
population by increasing access to health care through outreach and encouraging patients to return for 
ongoing care. We provide services that include, for example, adult and pediatric preventive health care, 
management of chronic disease, podiatry and other specialty care, and oral, behavioral health, case 
management and transportation services. This workshop will review CH C's health care delivery model 
and specifically address the approach to continuous quality management of Diabetes Mellitus in homeless 
patients seen at CHC, where 30% of the patient population is affected by Diabetes Mellitus. We will 
describe an approach that includes, not only primary health care, but also comprehensive services such 
as podiatry, case management and dental. 
Rosendo Collazo, DO 
Director of Health Services 
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2:15 p.m. Break 
2:30 p.m. Afternoon Breakout Session Two 
H. Health Care Safety Net: Florida's Research 
Regency Hall 8 
The year 2004 was a landmark year for the State of Florida. The second research on the state of 
Florida's uninsured was completed, giving us comparable data on the changes in our uninsured from 
1999. Florida is the only state that has compiled this kind of research in order to understand this 
pressing issue. This session will focus on the trends and changes from 1999, and efforts to address 
these changes across the state. 
R. Paul Duncan, PhD 
Louis C. and Jane Gapenski Professor and Chairman 
Department of Health Services Research, Management and Policy 
College of Public Health and Health Professions, University of Florida 
I. Cultural Competency and Board Development 
Regency Hall 5 
Florida's population is changing rapidly. The demographic trends show that the state will become 
increasingly diverse along many demographic variables, including race, ethnicity, immigration status 
and age. As our communities change and grow, our non-profit boards must also change to reflect 
the populations we serve. How can we respond to these challenges in a way that strengthens our 
organizations? 
Tony Jenkins 
Vice President, Cultural Competence and Diversity 
Blue Cross and Blue Shield of Florida 
J. Medication Assistance 
Regency Hall 6 
The cost of medications presents significant health challenges to Florida's uninsured citizens. In 
addition, changes to the Medicare Part D Program are adding additional stressors to seniors' and 
others' ability to access medications. This breakout session will explore the inroads to helping clients 
obtain assistance in gaining prescription medications. 
Harriet Riley 
Executive Director 
United Ministries of Pensacola 
Bob Clark 
Pharmacy Assistance 
Hamilton County Council on Aging 
Robin McDougall, LCSW 
Program Coordinator 
We Care - Capital Medical Society 
3:30 p.m. Networking 
Regency Hall Foyer 
4:00 p.m. Closing Remarks 
Regency Hall Foyer 
Susan B. Towler 
8:30 a.m. Rejuvenation 
to 4:30 p.m. 
Health Promotion and Wellness Experience 
Regency Hall Foyer 
Health screenings, health coaching, nutrition exhibits and free chair massages will be provided 
throughout the day for symposium participants. 
Services available include: 
• Total cholesterol, HDL and ratio 
• Glucose screening for diabetes 
• Blood pressure screening 
• Individual lifestyle coaching to help set personal goals for 
improving health and well-being 
• Nutrition exhibit and educational literature on heart healthy nutrition 
and weight management 
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Speakers 
Lori Bilello, MHS 
Lori Bilello has been the Executive Director of the Health Planning Council of Northeast Florida since 1996 and 
has been in the health care field for 24 years. Previous positions included the Director of Planning for University 
Medical Center in Jacksonville and the Administrative Director of the University of Florida Primary Care Network 
for Northeast Florida. 
She received her Bachelor of Health Science from the University of Florida and a Master in Business Administration 
and a Master in Health Science in Healthcare Administration from the University of Florida. 
Robert Clark 
Robert Clark has a long history of service to the public. Born in 1946 he grew up in Sarasota. After school he 
joined the Army and spent four years in Germany. Upon returning he relocated to New Hampshire where he 
pursued business opportunities and attended college. Returning to Florida in 1979, he worked for a rape crisis 
center and was a foster parent for several years. He moved to Jasper in 2003 and started the Hamilton Pharmacy 
Program. Currently, he is a licensed insurance agent and is involved with the Lions Club and the Hamilton 
MainStreet program. 
Rosendo Collazo, DO 
Rosendo Collazo has been with Camillus Health Concern, Inc. (CHC) since 1994 and brings with him a long-term 
commitment to serving homeless and poor persons. As Director of Health Services at CHC, Collazo is responsible 
for oversight of provision of comprehensive healthcare services to more than 5,000 patients on an annual basis. 
Prior to that, he was the Chief Medical Resident at the University of Miami School of Medicine at Jackson 
Memorial Hospital. He serves as Clinical Assistant Professor for the University of Miami Miller School of Medicine, 
as Adjunct Clinical Professor for Nova Southeastern Physician Assistance Program, and Barry University's School 
of Podiatric Medicine and School of Nursing Practitioner Programs. Collazo received his Doctorate of Osteopathic 
Medicine from Nova-Southeastern University in 1989. He is a Board Certified Diplomate of the American Board 
of Internal Medicine. 
R.PaulDuncan,PhD 
Paul Duncan has been a faculty member at the University of Florida for just under 30 years. He is the Louis C. 
and Jane Gapenski Professor and Chairman, Department of Health Services Research, Management and Policy, 
College of Public Health. Originally from Canada, Duncan received his Bachelor of Arts from Queen's University, 
and Master of Science and Doctor of Philosophy degrees in the Health Services Research and Training Program 
from Purdue University. 
Author of nearly 100 published articles and health policy reports, the primary focus of Duncan's research is access 
to health care. Since 1998 he has conducted major surveys of health insurance coverage in Florida, Kansas, and 
Indiana. Duncan is currently the Principal Investigator on a project evaluating Florida's Medicaid Reform initiative. 
In 2003 he was appointed to the Florida "Governor's Task Force on Access to Affordable Health Insurance." He 
is currently a member of Florida's Comprehensive Health Information System Advisory Council. 
Jane Icely, BS, LPN 
Jane lcely, BS, LPN, is Director of Healthy Aging Services for Senior Friendship Centers, Inc. She has over 20 
years of experience in the field of gerontology, oversees the senior clinics and senior centers in Sarasota County, 
and has been involved in many task forces and workgroups throughout the county. She has previously served 
as a Health Services Developer and consultant to the State of Florida Department of Elder Affairs, and helped 
initiate the statewide volunteer health professional clinics. Her Bachelor of Science in Health Services Management 
is from Century University, and her LPN is from the Sarasota School of Practical Nursing. 
Tony Jenkins 
Tony Jenkins is Vice President of Cultural Competence and Diversity Systems at Blue Cross and Blue Shield of 
Florida (BCBSF). His responsibilities include the design and development of a "best in class" diversity strategy 
to build the company's skills, capabilities, and knowledge to serve a changing and evolving multi-cultural 
marketplace. Prior to BCBSF, he was Director of Diversity for CSX Corporation, the largest rail network in the 
eastern United States, and spent 18 years with the Walt Disney World Co., primarily in Human Resources. His 
last five years at Disney were spent in the position of Manager of Diversity, where he was responsible for 
community outreach initiatives, diversity communication strategies, and the design of internal cultural awareness 
programs. 
Jenkins received his Bachelor of Arts in Hospitality Management from Morris Brown College, Atlanta, Georgia. 
He currently serves on the boards of Ronald McDonald House, Kessler Mentoring Connection, and The Blue 
Foundation for a Healthy Florida, the philanthropic affiliate of BCBSF 
[I] 
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Cath erine Peper 
Catherine Peper, Vice President, e-Medical Technology at Blue Cross and Blue Shield of Florida (BCBSF), is 
responsible for developing and executing an integrated strategy for BCBSF's health information technology (H IT) 
capabilities . She has held a variety of leadership roles during her 32-year career at BC BSF 
Peper has a Bachelor of Arts in Psychology f rom the University of North Florida. She is a Certified Information 
Systems Security Professional (C ISSP), a Certified Information Security Manager (C ISM) and holds a Certificate 
in Information Security Leadership (GSLC) 
Ju'Coby Pittman-Peele 
Ju'Coby Pittman-Peele is the CEO/President of the Clara White Mission, an historical cornerstone that has 
provided services to the homeless and disadvantaged for over 100 years. For the past 18 years, Pittman-Peele 
has been an advocate for equality in developing and implementing programs for the homeless, veterans, youth 
and disadvantaged in the community. 
Pittman-Peele received an Associate in Arts f rom Florida Community College at Jacksonville; and Bachelor of 
Science in Business Administration and Honorary Doctorate f rom Jones College and Edward Waters College 
CL IMB Program. 
Harriet Riley 
Harriet Riley has been the Director of United Ministries of Pensacola, a non-profit, ecumenical, social service 
agency, for more than six years. She has her Master of A rts in Communications f rom the University of Texas 
and her Bachelor of A rts in English and Journalism f rom the University of Mississippi. She has worked as a 
newspaper reporter and in healthcare marketing . Currently, Harriet is on the Board of Directors of the EscaRosa 
Coalition on the Homeless, is a Trustee with Rebuild Northwest Florida and is involved in many other community 
groups. 
Lisa Simpson, MB, BCH, MPH, FAAP 
Lisa Simpson is the National Director for Child Health Policy, National Initiative for Children's Healthcare Quality. 
She holds the All Children's Hospital Guild Endowed Chair in Child Health Policy at All Children's Hospital and 
the University of South Florida, Department of Pediatrics. A board-certified pediatrician, Simpson was formerly 
the Deputy Director at the Agency for Healthcare Research and Quality at the US Department of Health and 
Human Services. She has served as a Clinical Assistant Professor for John Hopkins University School of Public 
Health and University of Hawaii's Schools of Public Health and Medicine . 
She has received numerous awards including the Excellence in Public Service Award f rom the American Academy 
of Pediatrics, the Senior Executive Service Meritorious Presidential Rank Award, and the Department of Health 
and Human Services Secretary's Distinguished Service Award for the development of a user-driven and integrated 
planning, budget and evaluation strategy for the Agency. 
Vianca H. Stubbs, MPH 
Vianca Stubbs, MPH, is Associate Director of the Health Council of South Florida, Inc., and previously served 
as the Council's Administrator for Planning and Programs. Over the years Stubbs has played a key role in the 
development of regional health profiles and community needs assessments, school health services planning, 
and emergency preparedness plan development. Recent projects include production of District XI Comprehensive 
Health Plan 2003-2006 and coordination of planning for the Cities Readiness Initiative (C R I). She holds a Masters 
Degree in Public Health f rom the University of Miami and has extensive experience working in healthcare issues 
throughout South Florida. 
Donna Todd 
Donna Todd, Senior Vice President, Programs and Services for the Crisis Center of Tampa Bay, has a rich history 
of experience serving on non-profit boards, task forces, and committees at the local, state, and national level. 
Working for county and state governments and numerous non-profits has provided opportunities in: direct service, 
grant writing, program development and evaluation, contract management, training, consulting, volunteer 
administration, and administrative operations. 
A career-long focus has addressed the issues of poverty, marginalized people, and crisis intervention. 
[!] 
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Susan B. Towler 
Susan B. Towler, Executive Director of The Blue Foundation for a Healthy Florida and Vice President, Public and 
Community Relations at Blue Cross and Blue Shield of Florida (BCBSF), is responsible for the company's public 
relations and community investment programming . Prior to joining BCBSF in 1996, Towler served in various roles 
in the public relations field. 
Towler is a member of the Committee on Corporate Grantmaking, Council on Foundations; Legislative Committee, 
Southeastern Council of Foundations; Public Policy Committee, Donors Forum of South Florida; Board, Nonprofit 
Center of Northeast Florida; and various committees and boards across the state . Towler is an accredited member 
of Public Relations Society of America and is the chapter's professional advisor to Valdosta State University. 
Towler holds a Bachelor of Science in Public Relations from the University of Florida. 
Karen van Caulil, PhD 
Karen van Caulil, PhD, has been the Executive Director of the Health Council of East Central Florida since 2002. 
Prior to 2002, van Caulil was the Project Director for Orange County's Primary Care Access Network, a nationally 
recognized system of care for the uninsured and underinsured. She sits on nearly 50 local and state boards and 
lectures frequently on community health issues with special focus on reducing and eliminating health disparities, 
increasing access to care and encouraging healthy lifestyles. 
Cheri D. Wright-Jones, MS 
Cheri D. Wright-Jones currently serves as the Executive Director of the Tampa Bay Healthcare Collaborative, Inc. 
Her past experience includes over five years of project management experience and implementation of the 
Closing the Gap in Infant Mortality grant at the Central Hillsborough Healthy Start Project, The Lawton and Rhea 
Chiles Center for Healthy Mothers and Babies at the College of Public Health, The University of South Florida. 
She has experience working with and in minority communities with emphasis on improving the health and social 
conditions related to those communities, particularly addressing the racial disparity gap that currently exists in 
infant mortality. Wright-Jones has extensive experience in program planning, coordination, collection and evaluation 
of data/information "products" from providers and community residents, as well as expertise in conference 
support and planning; curriculum and evaluation development for community trainings; and providing technical 
assistance in the area of community capacity building. 
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The Blue Foundation for a Healthy Florida Grantees 200 1-2005 
Ach ievement  and Rehab i l i tat ive Center (ARC 
B rowa rd) ,  B rowa rd 
ACO R N  C l i n ic ,  A lach ua 
A lzhe imer 's Com m u n ity Care ,  Pa l m  Beach 
Ba ker  Cou nty Cou nc i l  on  Ag i ng ,  Bake r  
Bayfront Hea l t h  Fou ndat i on ,  P i n e l las  
B reva rd Cou nty We Care ,  B reva rd 
Ca rd iovascu l a r  Center at Shands Jacksonvi l l e ,  Duva l  
Car idad Center (M igrant Associat ion o f  South F lor ida) ,  
Pa l m  Beach 
Ch i l d ren 's Emergency Resou rces, Ma rt i n  
C l a ra Wh ite M iss ion ,  D uva l 
C l ea rwater Free C l i n ic ,  P i ne l l a s  
Co l l i e r  Hea l t h  Serv ices ,  Co l l i e r  
Co l u mb ia  Cou nty Sen i o r  Serv ices ,  Co l u m b ia  
Comm u n it ies i n  Cha rge ,  State 
Com m u n ity Asthma Pa rtne rsh i p ,  D uva l 
Com m u n ity Con nect ions ,  Duva l 
Covenant House F lo r ida ,  O range  
D i abetes Coa l i t ion  o f  S t .  Luc i e  County, S t .  Luc ie  
Educat ion Foundat ion of  Sa rasota County, Sarasota 
E l de r ly I nterest Fu nd ,  B rowa rd 
Expe r ience Works,  Ma r ion  
Fam i ly Centra l ,  B rowa rd 
Fa m i ly Hea l th  Centers of Southwest F lo r ida ,  Co l l i e r  
F l or ida Academy o f  Fa m i ly Phys ic i ans ,  Duva l 
F l or ida Hea rt Resea rch I n st i tute, M ia m i-Dade 
F lor ida Hosp i ta l  Fou ndat ion ,  O range  
Foundat ion fo r Ru ra l  Educat ion Exce l l ence ,  Putnam 
F lor ida State U n ive rs ity School o f  N u rs i ng ,  Leon 
Good News Ca re Center, M i am i-Dade 
Good Sama r i tan H ea l th  C l i n i c  of Pasco, Pasco 
G u lf Coast Com m u n ity Care ,  H i l l sborough  
Ham i lton Cou nty Cou nc i l  on  Ag i n g ,  Ham i lton 
H ea lthy Sta rt Coa l i t ion  of Jeffe rson ,  Mad ison and  
Taylor  Cou nt ies 
Hep-C A lert ,  M iam i-Dade 
H i span i c  Hea lth I n i t iat ives ,  Sem ino le  
Hope Haven Ch i l d ren 's C l i n ic ,  Duva l 
Jeppesen Vis ion  Quest, Co l l i e r, O ka l oosa 
Judea Ch r ist i an  Hea l th  C l i n i c ,  H i l l sborough 
La ke l and  Vo l u nteers i n  Med ic i ne ,  Po l k  
Lee Memor ia l  Hea l th Systems ,  Lee 
Lee's P lace ,  Leon 
Leesbu rg Reg iona l  Med ica l Center, La ke 
L iga Contra El Cancer, M iam i-Dade 
[!!] 
Ma l iVa i  Wash i ngton K ids Foundat ion ,  D uva l 
Ma rch of D imes ,  M ia m i-Dade 
Me rcy H osp ita l Fou ndat ion ,  M ia m i-Dade 
M ia m i  Beach H i span i c  Com m u n ity Center, M ia m i­
Dade 
M igrant  Assoc iat ion of South F lor ida ,  M ia m i-Dade 
M iss ion  H ouse ,  D uva l 
Ne i ghborhood Hea lth C l i n i c ,  Co l l i e r  
Nemours ,  Escamb ia 
Northeast F lor ida Ped iatr ic  Soc iety, D uva l 
Or l ando Reg iona l  Hea l thca re Foundat ion ,  O range 
PA. C . E .  Cente r  fo r  G i r l s ,  P i ne l l a s  
Pat ient  Centered Hea lth Center, S t .  Johns  
P leasant  P l ace ,  A lach ua 
Ru ra l  H ea l th  Pa rtne rs h i p  of  No rth Centra l F lo r ida ,  
A lach ua 
Sacred Hea rt Hea lth Systems,  Escamb i a  
Sa lvat ion Army of  B rowa rd County, B rowa rd 
Sen io r  Fr i endsh i p  Center, Sa rasota 
Sen io rs F i rst, O range 
Shepherd 's Hope,  O range 
St .  And rew Com m u n ity M ed i ca l ,  Bay 
St .  Joseph  Ch i l d ren  Advocacy Center, H i l l sborough  
St .  Pete rsbu rg Free C l i n i c ,  P i n e l l as  
St .  V incent 's Fou ndat ion ,  Duva l 
Ta m pa Bay H ea l th  Care Co l l a borat ive, P i ne l l as  
The Barnabas Center, Nassa u 
The B r idge of Northeast F lo r ida ,  D uva l 
Trenton Med ica l  Center, G i l chr ist 
U n ivers ity of F lor ida Depa rtment of Su rgery Center, 
Duva l 
U n ive rs ity of F lo r ida Speech and  H ea r i ng  Center, 
A lach ua 
Un ivers ity of  M iam i  School of  Med ic ine ,  M iam i-Dade 
U n ited Cerebra l  Pa l sy, O range  
U n ited M i n istr ies ,  Esca mb ia  
Vo l u ntee rs i n  Med ic i ne ,  D uva l 
We Ca re Manatee, Manatee 
We Ca re Network ,  Cap ita l Med ica l Soc iety, Leon 
We Ca re Po l k  County, Po l k  
Womank i nd ,  I nc . ,  Mon roe 
Women 's Center of Jacksonvi l l e ,  Duva l 
The Blue Foundation for a Healthy Florida 
Grants 
The B l ue  Foundation awards grants du ring two proposa l cyc les i n  summer and winter. G rants are strateg ica l ly 
awarded to d iverse, ph i l a nth rop ic so lut ions that :  
• I mprove program capac ity and  reduce barr ie rs to access 
• N u rtu re comm u n ity hea lth leadersh i p  to re i nforce l oca l so lut ions ,  foster i n novat ion and susta i n  qua l ity 
• Leverage f i nanc ia l ,  h u man  and  othe r  resou rces to max im ize measurab le  impact .  
G rants a re r ich in  d ivers i ty, f rom mob i l e  c l i n ics that prov ide hea lth care to ch i ld ren ,  to tra i n i ng  phys ic i ans  
on women ' s  heart d i sease symptoms,  to  i mprovi ng the l ives of  H ispan ics who have d i abetes .  
The  Request for Proposa ls  and  gu ide l i nes can  be found  on the webs ite, www.b l uefou ndat ionf l . com . 
Dead l i ne  for the next cyc le  i s  September 1 5 , 2006.  
For Florida's Health 
The B l ue Foundat ion for a H ea lthy F lor ida ,  i n  pa rtne rsh i p  with B l ue Cross and  B l u e  Sh i e ld of F lor ida ,  has 
gathered a l ist of resou rces for F lorid ians who do not have hea l th i nsurance or a re u nderserved .  For F lor ida ' s  
H ea lth i s  a comprehens ive e l ectron ic  database of hea l th care serv ice programs  a n d  resources i n  F lor ida . 
Th i s  i nnovat ive website offers hea l th prov iders and  the pub l i c  easy access to l i st ings of loca l resou rces for 
a va r iety of hea lth care serv ices and  is ava i l ab l e  free of cha rge .  Data is searchab le  by Z I P  code, county, 
prog ram name and  serv ice type .  To f i nd  a resou rce i n  you r  a rea ,  v is i t  the For F l or ida ' s  H ea lth webs ite at 
www.forf lor idashea lth . com . 
Board of Directors 
Anthony "Tony" Benevento 
M ichae l  Cascone ,  J r. 
Me lvyn F l etche r, M D  
Rebecca " Becky " Gay 
Tony Jenk ins  
Cyrus M .  Jo l l ivette 
Randy M .  Kammer, Pres ident 
Va rnu m  " Ch i p "  Kenyon 
Deanna McDona ld 
Robert M i rsky, M D  
Mark Swin k  
For more i nformat ion ,  p lease v is i t  o u r  website a t  www.b l uefoundat ionf l . com ; send an  e m a i l  to 
b l uefoundat ionf l@bcbsf l . com;  or leave a message at 1 -800-477-3736, ext . 632 1 5 . 
The Blue Foundation 
F O R  A H E A L T H Y  F L O R I D A ... 
The Blue Foundation for a Healthy Florida and its Parent, Blue Cross and Blue Shield 
of Florida, are Independent Licensees of the Blue Cross and Blue Shield Association . 
Wildes, Susan 
From: Wilson , Stephen 
Sent: Tuesday, Ju ly 25 , 2006 1 1  :43 AM 
To: Wildes, Susan 
Subject: FW: B lue Foundation video proposal 
Attachments: BCBSF-Blue Foundation 1 00 G rants - video segment proposal .doc 
Shal l  I move forward? Cost center? 
Page 1 of 1 
I th i nk  it w i l l  be very n ice and perhaps you cou ld even embed it into future powerpoints about the foundation . Let's chat when you 
grab a m i nute. 
Stephen S .  Wilson , APR 
Senior Corporate Communications Consultant 
Pub l ic Relations and Corporate Communications 
Human Services Group 
Blue Cross and Blue Shield of Florida 
904/905- 3251 
904/6 1 2 - 8747 (Cel l )  
904/905- 6638 (Fax) 
From: Jenn ifer Adams [mai lto :Jenn ifer@digita lvideoarts.com] 
Sent: Tuesday, Ju ly 25, 2006 1 1 : 33 AM 
To: Wilson, Stephen 
Subject: Blue Foundation video proposa l 
Stephen - please see attached and let me know any questions - thanks again !  jenn 
Jenn ifer Adorns 
Execut ive Producer 
www,DigitalVideoArts .com 
904-28 1 - 1 00 1  
7/28/2006 
July 25, 2006 
Stephen Wilson 
Sen ior Consultant 
Corporate Commun ications 
D I G I T A L  V I D E O A R T S  
P R O D U C T I O N S  
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway 
Bu i ld ing 300, 4th Floor 
Jacksonvi l le, FL 32246 
Via e-mai l : Stephen .Wilson@bcbsfl .com 
Dear Stephen : 
Thank you again for your interest in DVA We have reviewed the existing 4 :22 Blue Foundation 
l 00 Grant Celebration Video with an eye toward dividing it into shorter segments, open 
caption ing them and supplying mpegs to you for broadcast. 
The fi rst segment would consist of Susan Towler through Kenneth Wi lborn which times out to l :25 .  
The second segment would consist of Mary Owen through Cindi Kopelman and times to  l :20 .  
The th i rd segment would consist of Randy Kammer through Cindi Kopelman and times t o  l :  1 7 . 
It wi l l  requi re about 4 hours in the edit su ite to divide the segments appropriately (fading in  and 
out of each one) and open-caption each one. Then, the segments wi l l  be captured and 
compressed into mpegs for upload . The associated cost with th is process is $ 1 ,000 .00 . 
Please let me know if this is agreeable and if you would l i ke us to proceed . Turn-around should 
be fai rly quick. As always, let me know any questions or concerns .  We look forward to working 
for you aga in .  
Best Wishes, 
Jennifer Adams 
Executive Producer 
The 1 00th G rant Sympos ium DVD Transcri pt 
June 2006 
Speaker Transcript 
Susan Towler The fact that our company, B lue Cross and B lue Shie ld of 
Executive D i rector Flor ida, has g iven the commun ity th is g ift known as The B lue Foundation is j ust real ly a treasure .  
The  B lue Foundation for 
a Healthy F lorida 
It 's real ly wonderfu l  just i n  f ive short years , to see a g roup that 
you may have funded fou r  or f ive years ago g row and get i nto 
d iffe rent l i nes of busi ness and to succeed and prosper ,  because 
we gave them that seed money - we gave them the i r  start and 
be l ieved in them.  
Nancy Jeppesen When you have th is k ind of program and you know that the 
Jeppesen Vis ionQuest people and the ch i ld ren out the re are just cry ing for services , and you cannot provide those se rvices , it j ust breaks you r  heart .  
Sanford Basical ly ,  the B lue Foundation has recogn ized the need, and 
stepped up to the p late to be the answer to that need . 
Me lan ie Ha l l  I t ' s  not a matter of  not just be ing ab le  to augment someth ing ,  i t  
St .  Joseph 's Ch i ld ren 's was a matte r of  be ing ab le to provide ve ry pr imary ,  preventative 
Advocacy Cente r care for fami l ies that wou ld have had no access . 
Tampa 
Ken Wi lborn We provide healthcare to the low i ncome , un insured ,  worki ng 
Ne ighborhood Health adu lts of Col l ie r  County. And B lue Foundation has he lped us by 
C l i n ic provid ing f i rst of a l l  a grant, to fund our  ENT c l in ic .  
Naples 
Mary Owen We appl ied for a prog ram that St. Vincent's has for mobi le 
St . Vincent's Hospita l  - health outreach . We visit and bring access to the m igrant farm 
Mobi le Health C l i n ic workers down i n  Crescent C ity, and Putnam County areas , and Hastings. They have very, very l itt le access to healthcare .  
Jacksonvi l le  
Cheri D .  Wright-Jones And , th rough the generous support of The B lue Foundation ,  we 
Tampa Bay Health Care have just launched our  website , the " I  Can He lp Now" website , 
Col laborative which is volunteer  recruitment based , and it 's to try and get addit ional vol unteers and to make a d iffe rence i nto our  i n it ia l 
Tampa five free c l i n ics that we active ly work with - to try to bring  i n it ia l  
se rvices i nto those c l i n ics . 
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Harriet Ri ley We now have rea l ly leve raged that money to start a patients 
Un ited M in istries of assistance program, to help c l ients enro l l  in pharmaceutical 
Pensacola patients assistance programs to he lp them get the i r  medic ine on a long-te rm basis .  
Pensacola 
Bob Clark I t  absolute ly wou ld not exist without The B lue Foundation and 
Hami lton County Area probably at least several of our residents wouldn 't exist without 
Agency on Aging the he lp from The B lue Foundation . 
Jasper 
C ind i  Kope lman Because we' re a walk- in  c l i n ic ,  we would have a ce rta in leve l of 
Shepherd's Hope capacity each n ight .  And , so we'd gotten to the point where maybe we cou ld serve 20 people a n ight but 40 people were 
Orlando showing up at our doors .  And The Blue Foundation came along 
and actual ly he lped us to expand our visits by 2 ,000 visits with i n  
a very short pe riod of time .  
Randy M.  Kammer Many of them talked about how they were ab le to implement 
P resident outreach programs that they cou ldn't do before , about how they were able to take ideas i nto the formative stage - and then 
Board of D i rectors move those along because of the fund ing .  
The B lue Foundation for 
a Healthy Flor ida 
Nancy Jeppesen They are i n  so many facets of th is commun ity and around the 
Jeppesen VisionQuest state . So we th ink that they should be applauded .  
Sanford 
Cheri D .  Wright-Jones I cannot wait to g ive an update i n  a year about the website and 
Tampa Bay Health Care about how much this grant has truly changed the l ife of those i n  
Col laborative the Tampa Bay area. I can't say enough wonderfu l th i ngs about the website and it was through ,  of cou rse , the generous support 
Tampa of The Blue Foundation for a Healthy Flor ida. 
Bob Clark We've seen the doctors te l l  us that patients come back much 
Hami lton County Area health ier  now that they can actua l ly get the med ic ine they 
Agency on Aging prescribe . We've seen fami l ies much happie r because they don't have to worry about eating and paying for medic ine at the 
Jasper same t ime . It 's been a ve ry profound change . I can't th i nk  of 
anyth ing that I 've seen that's made a bigge r change . 
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Cind i  Kope lman I t 's  one th ing to know that people are out there ,  but you don't 
Shepherd's Hope see the i r  faces ,  you don't see them in l i ne ,  and you don't see that they' re sick, and so to have somebody come along to solve 
Orlando that particu lar problem is someth ing rea l ly that I ' l l  never forget. 
Not only were we so moved rea l ly for the people able to be 
served,  but the whole grant award process was incred ib le .  I t  
was one of  the h igh l ights of  my nonprof it career .  
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Stacy Rosenberg:  1 3 :53 :48 Bayfront Health 
Foundation is the phi lanthropic support 
arm to Bayfront Medical Center which is 
one of the local hospitals in the area . 
Stacy Rosenberg:  1 3 :54 :00 I am, we' re very 
excited about that .  We received a grant 
from you al l a few years ago to find our 
mercy project . It was a community 
col laboration project in an area cal led 
M idtown, St . Petersburg, which is a very 
underserved area in our community -
providing community health education 
and radiology to the citizens of that 
community . 
Stacy Rosenberg :  1 3 :54 :24 I bel ieve we got 
l 0,000 dol lars .  
Stacy Rosenberg: 1 3 :54:30 We were very 
excited, it was the in it ial money that we 
had for that project so without it we 
wouldn't have been able to do what we 
wanted to do.  
Stacy Rosenberg:  1 3 :54 :44 We have 
monitored it and it 's made a huge impact 
in the community .  Based on the needs of 
the community, we've kind of changed a 
l ittle bit about that we do specifical ly there, 
and there's  a huge need to educate those 
�esidents about their health risks based on 
their minorities and so forth . So we are now 
education now a lot about d iabetes, h igh 
blood pressure, and the impact i t  has on 
their health . 
Stacy Rosenberg:  1 3 :55: 1 9  A lot .  We need 
every penny that we can get, as you know 
trying to make a difference in  the 
community . It's real ly important to us and 
we real ly need all the support we can get. 
Stacy Rosenberg:  1 3 :55 :35 It was great to 
be able to represent our hospital and 
come here and learn a l ittle more about 
health care. I only know a l ittle bit about 
specifical ly what we do, and it's n ice to 
learn a l ittle bit beh ind the scenes about 
what goes on as far as p lann ing, and just 
the needs assessments, and how legis lature 
works and stuff l i ke that. So it's been vert 
2 
educational for me. 
Stacy Rosenberg: 1 3 :56:07 I do, I th ink it 's  
very exciting and actual ly Bayfront, it 's nice 
because Bayfront just celebrated their 
hundredth year of seNice; th is weekend 
actual ly, so it kind of ties in  n icely since 
we' re both celebrating such a huge 
impact - with what we do. 
�,. . A,. .Stacy Rosenberg:  1 3 :56:44 I ' m  a people 
ow "16Mson and I care just a lot about the 
community; and people forget just how 
important it is to give .  And the fact that 
you are able to do that and help so many 
people who need al l  of these services, it 's 
just tremendous . 
Nancy Jegpe_s_en : 1 4 :01  :0 1 Wel l  for a l l  of the 
at risk and in need chi ldren throughout the 
state of Florida we provide free eye exams, 
and we provide beautiful new eye glasses 
so the chi ldren can see clearly enough to 
read . 
Nancy Jeppesen :  1 4 :0 1  : 1 5  We' re funded, 
we have two programs, one is a program 
were we util ize doctors throughout the 
state of F lor ida to give free eye exams 
with in the doctors ' offices . And that 
program is funded primari ly through the 
state of F lorida Department of Health . But 
we have second program that util izes a 
bus, it 's a mobile cl in ic; and that bus travels 
throughout the state of Florida providing 
comprehensive v1s1on exams and 
manufacturing most of the glasses on the 
bus . And for that program it travels to 
remote areas in F lorida, underserved areas, 
areas where there aren 't doctors, areas 
where there's  not enough doctor resources 
to provide those seNices . For that program 
we have to apply for grants and get 
funding from other places, and it 's a fai rly 
expensive program - because those 
doctors that are on that bus, because it 's 
on the road three of four days a week 
those doctors have to be paid, so it 's 
expensive and that's the most chal lenging 
program that we have in terms of seeking 
funding.  
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Nancy Jeppesen :  1 4 :02 :29 We got a grant 
from the Blue Foundation, I th ink it was in 
2002 . 
Nancy Jeppesen :  1 4 :0 1  :42 That grant was 
amazing because as I said, especia l ly 
when you ' re in times of reduced funding, 
especial ly after 9- 1 1 etc ., the grant funding 
opportun ities real ly aren 't there, a lot of 
them dried up .  And the Blue Foundation 
al lowed our bus to stay on the road, 
without have the stress of when and where 
our dol lars were coming from next month . 
So basical ly it took the pressure off and we 
were able to keep the bus on the road; 
and the bus it probably serves somewhere 
between three and four thousand chi ldren 
a year .  So we were able to put that bus on 
the road without any pause in services, 
without any stoppage, and it 's been 
amazing .  
Nancy Jeppesen : 1 4 :03 : 3 1  I think  what the 
Blue Foundation is doing, throughout the 
state of Florida, and especia l ly for our 
organization, it 's just been a godsend . 
Because when you have a program that is 
as critical ly needed as this one is - and 
certa in ly there are many, many more - but 
when you have this kind of program and 
you know that the people and the chi ldren 
out there are just crying for services, and 
you cannot provide those services, it just 
breaks your heart. Basical ly the Blue 
Foundation has recogn ized the need, and 
stepped up to the plate to be the answer 
to that need . We can't thank them 
enough . 
Nancy Jeppesen :  1 4 :04 :33 We have just 
recognized them, we' re recognizing them 
with in our own organ ization in  terms of, 
there's  an award coming up and we' re 
putting the Blue Foundation up for this 
award because we feel l i ke, and today it 's 
pretty clear, they need to be recognized 
more in the community .  I ' m  not sure 
enough people even understand and 
know what the B lue Foundation does . Or 
the fact that they are in  so many facets of 
this community and around the state . So 
we think  that they should be applauded, 
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and we ' re doing our part to try to get 
some of that recogn ition back to them.  -----
Melanie Hal l : 1 4 : 1 7 :03 We were thri l led, it 
was a new partnersh ip  for us, so we were 
very happy certain ly to form this new 
partnersh ip .  We were also very pleased 
because it a l lowed us to take a program 
that had been pi loted in sort of the central 
part of our community, and al low that 
program to expand, real ly to the east and 
south counties to a very new and 
chal lenging population for us .  
Melanie Hal l : 1 4 : 1 7 :33 What it's a l lowed us 
to do is to expand our mobile c l in ic 
program .  This is a program where we were 
orig inal ly going into, as I said, the central 
part of H i l lsborough county to some places 
that we funded to provide wel l-ch i ld 
checks, and immunization serves, and 
parent education on a variety of topics. 
And, it a l lowed us then to take those same 
services out to east and south county 
where there is a h igh migrant population 
that's very transient, that has certain ly 
some cultural diversity, that requ i red 
certa in ly some special  services and 
considerations . And real ly a l low us to serve 
a very underserved population who real ly 
did not have access to primary healthcare .  
Melanie Hal l :  1 4 : 1 8 :22 We actual ly would 
not be able to provide the service. So, it 's 
not a matter of not just being able to 
augment something, it was a matter of 
being able to provide very primary, 
preventative care for fami l ies that would 
have had no access lwhatsoever, so it was 
a great opportunitrtbr us. And we've had 
some real ly amazing experiences as a 
result. Along with provid ing the services, 
the other goal is for us to actual ly connect 
fami l ies with a true medical home. We 
don 't want to be provid ing their 
healthcare on a bus; we real ly want them 
to be reconnected or connected for the 
fi rst time into a medical community and a 
medical home that's appropriate for them.  
The best story I can th ink  of  that real ly 
i l lustrates that, is that we had a mother 
come in with her five-year-old that needed 
5 
immunizations so that he could start 
kindergarten, but also came carrying her 
eighteen-month-old, so by provid ing the 
immunizations for the chi ld that was going 
to kindergarten we also asked, "does your 
other baby need to be caught up on any 
of their immunizations or their wel l -chi ld; is 
their anyth ing else we can help you with? "  
And i t  took her a whi le to sort of confide in  
us that her eighteen-month-old had not 
had any immunizations at a l l  yet . And she 
explained that she had very severe 
postpartum depression, and actual ly real ly 
was pretty secluded for the fi rst year or so 
that her chi ld was born . And then it got the 
point that she was actual ly embarrassed to 
go back to their pediatric ian because she 
hadn 't fol lowed through and done what 
needed to be done for this baby as a result 
of her l imitations. So we were able to get 
the baby total ly caught up, ease that 
transition back into her pediatric ian 's 
office, and now both the five-year-old and 
the baby are receiving preventative, 
primary care .  
Melanie Hal l : 1 4 :20 : 1 9  Wel l  that fami l ies 
lucky in that they had that resource . M any 
of the fami l ies, although we would love to 
get them into primary care on a regular 
basis, real ly don 't have those resources 
avai lable to them because of total lack of 
funding; or even if they were qual ified and 
we were able to get them enrol led in  
Medicaid, they don 't have the 
transportation to get there . Sometimes it 
l iteral ly us taking the mobile c l in ic to the 
fields that provides the pr imary care for 
these kids. 
Melanie Hal l : 1 4 :20 :56 It 's exciting actual ly, I 
mean it was very fortunate in  that we 
learned about the grant process when we 
did, in terms of the timing of the 
development of our program.  It  was 
certain ly a new potentia l  for us, so when 
we appl ied and then on our fi rst 
appl ication process we were awarded the 
grant we were thri l led, and very pleased 
that we were a part of sort of a ground­
breaking effort. 
s 
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Melanie Hal l :  1 4 :2 1  :24 Just how grateful we 
are to be able to provide services to 
fami l ies, and the fact that the value of that 
ind ividual intervention is someth ing that is 
understood and appreciated by the Blue 
Foundation . 
Ken Wi lborn : 1 4 :26 :3 1  Wel l  we provide 
healthcare to the low income, un insured 
working adults of Col l ier county .  And B lue 
Foundation has helped us by provid ing fi rst 
of a l l  a grant, to fund our ENT c l in ic .  It 
provided us with al l  the equipment we 
needed for our physicians to be able to 
provide that care to our patients . And then 
we've also been able to fund a greater 
outreach of patients in our community that 
we ever had before . 
Ken Wi lborn : 1 4 :27 :06 The grant we 
received, the fi rst one was about ten­
thousand dol lars I bel ieve. And that was 
about years ago, and that was the one 
that we were able to fund a l l  of our ENT 
equipment. 
Ken Wi lborn : 1 4 :27 :30 We average seeing 
patients three times a week and at each 
cl in ic we ' l l  have anywhere from forty to 
fifty patients come in to be seen - and 
before we were able to equipped the ENT 
cl in ic we were having to search around to 
find doctors in  town who would be wi l l ing 
to see those patents . And most often we 
would have to refer them out to a doctor's  
office and that becomes compl icated in  
trying to locate the doctors and get the 
patients there, and provide an interpreter 
for them if they don 't speak Engl ish . And 
so, having the equipment in the cl in ic and 
having physicians who are wi l l ing to come 
to the cl in ic has increased the opportun ity 
for us to see more patients with those 
needs. 
Ken Wi lborn : 1 4 :28 :22 Wel l  we' re thri l led, 
obviously to receive a grant and to be a 
part of that very distinguished group of 
agencies to receive help from the Blue 
Foundation . 
Ken Wilborn : 1 4 :28 :5 1  Obviously the 
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founders, Dr .  and Mrs .  Lash ide, who started 
the cl in ic in 1 999 certain ly would want to 
say thank you for making our job a lot 
easier though your support . And we look 
forward to more opportun ities to work with 
the Blue Foundation to help the people in 
Col l ier county .  The need is continu ing to 
grow, unfortunately we don 't need an end 
in sight to the people who are without 
healthcare, and without insurance, and 
abi l ity to see their doctors when they need 
to see them - so that's why we' re there, 
and we' l l  continue to be there as long as 
the need is there .  And thanks to the Blue 
Foundation we' l l  be able to do that. 
Susan Towler: 1 5 :05:29 This symposium has 
real ly exceeded our expectation . We 
wanted to take a time to stop and reflect 
back on our accomplishments over the last 
five years - but also not just have a look 
back, but discuss what is going to happen 
in the future . Not only with the Blue 
Foundation, but also with F lorid ians and 
their needs. It 's just been a wonderful 
experience, we've received a lot of 
positive comments from everyone 
involved, and they want to know when 
we' re going to do it again, and looking 
forward to next year .  So I th ink we' re going 
to review the evaluation forms and take a 
look at how we can serve in  a convener 
role with the community . I was just tal king 
with someone who sa id there 's real ly no 
organization in  the state, no other group 
that could convene and bring together 
these types of professionals and 
community groups real ly other than the 
Blue Foundation . And that makes us feel 
good . 
Susan Towler: 1 5 :06 :42 It 's real ly wonderful 
just in five short years, to see a group that 
you may have funded four or five years 
ago grow and get into different l ines of 
business and to succeed and prosper, 
because we gave them that seed money -
we gave them their start and bel ieved in  
them. H ispanic Health I n itiatives is one that 
real ly comes to mind, Jeppesen Vision 
Quest is another, Neighborhood Health 
Cl in ic in Naples, I could go on and on with 
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the organizations, but their growth and 
development as organ izations, able to 
serve more people at a h igher qual ity 
real ly makes it worth it. 
Susan Towler : 1 5 :07 :35 That's probably one 
of the most rewarding th ings that I see is 
that we at the Blue Foundation have real ly 
made a difference . And how often can 
you say that both personal ly but also 
professional ly . So the fact that our 
company, Blue Cross and Blue Shield of 
\ 
Florida has given the community this gift 
known as the Blue Foundation is just real ly a 
treasure . We are unique in the state in  that 
we' re the real ly the on ly foundation that 
funds in all sixty-seven counties, that 
focuses on health, that provides a variety 
of services in  that healthcare space; and 
people are real ly appreciative of that. 
Susan Towler : 1 5 :08 : 3 1  You get involved in 
kind of each grant cycle, and each grant 
individual ly - and it is hard to step back 
and to look as a col lective group and see 
the impact and outcomes you 've made . I 
th ink that's one reason why we wanted to 
have the symposium is to again look reflect 
back and say, "what have we 
accompl ished in five years . "  And it 's k ind of 
bui ld ing every session we go to, everyone 
we tal k  to, that feel ing of - wow we' re 
real ly making a difference - keeps growing 
today. 
Susan Towler : 1 5 : l 0 :05 Those three 
concepts are very different, yet they' re 
related . I mean innovation - clearly we 
want to look at best in class models; but 
what is working, and keeping up with 
technology, keeping up with the needs of 
our state that are changing constantly, 
excel lence . We want effective programs -
bottom l ine, we want our grantees to have 
positive outcomes and to be excel lent i n  
whatever they do .  And then renewal i s  
again kind of that feeding the soul; being a 
convener in  a group that can recharge the 
batteries for these nonprofits . They are 
down in  the trenches on the streets every 
day working with the un insured and 
underserved, and rarely do they get an 
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opportunity to renew themselves . And it 's 
more than just professional development, 
it 's real ly learn ing how to run their 
operations better or differently; networking 
with other people who they would never 
had a chance to meet with had we not 
brought them together. So the renewal 
concept works on a number of different 
levels . And it also sets the stage for the 
future . Upcoming this summer, we' re going 
to have a board retreat where our board 
of d i rectors is going to look at our mission 
and look at what we've accompl ished; 
and kind of say what's next, what's the 
next program, what's the next in itiative, 
how do we want to continue to impact the 
outcomes in healthcare for uninsured 
Florid ians . And that's very exciting because 
we have al ready proven in the last five 
years that we can be innovative, that we 
can fund excel lent programs, and we can 
give F loridians the access to healthcare 
that they need . And so those principles wi l l  
obviously stay, but we' re just growing and 
changing as the state 's needs change . 
.:..:..:::"-=�=a:.:..m...,m..:...:.:.:e""'"r :  1 5 :32 :46 I thought it was 
s, it was so n ice to see such an 
amazing attendance, a lot of grantees, 
commitment of our senior leadersh ip as 
wel l  as people who volunteer for the 
foundation . And I saw a lot of creative 
energy and passion, I saw people take 
away ideas from some of the seminars that 
they had never real ly thought of to 
integrate with their work. So the more 
integration we can get between the 
community organizations and the thi ngs 
that they' re doing, I th ink the better .  
Rand ammer: 1 5 :33 : 1 7 1 th ink very unique . 
I can ot remember a foundation doing 
something l i ke th is in  Florida .  I th ink  it d raws 
attention to the work we do. And by 
starting the presentation with the insurance 
commissioner reminding people that the 
genesis of this is an insurance company, 
but they want to reach out and do things 
that the company can 't do - and do that 
through their charitable organ ization is just 
phenomenal . 
\\ 
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. ammer: 1 5 :33 :52 Very positive, 
f them talked about how they were 
able implement outreach programs that 
they couldn 't do before, about how they 
were able to take ideas into the formative 
stage - and then move those along 
because of the funding .  And particularly 
the Sapphire Award winners - they 
consistently give us feedback on how 
much it meant to them, not only to be 
recognized but to have discretionary funds 
to basical ly do th ings that they couldn 't 
have done otherwise . 
Randi Kammer: 1 5 :34 :24 Yes, we have 
actual ly several goals :  fi rst of a l l  we' re 
going to increase the amount that we 
grant which is very exciting to me. I ' m  
always asking Blue Cross Blue Shield of 
Florida to give more money to the 
foundation and I 'm  hopeful that wi l l  
happen . I a lso think we ' re going to do 
more targeted in itiatives, we ' re looking at 
one in terms of how do you reach 
d iabetics in terms of getting them fresh 
food, and the kinds of th ings they learn 
they need but can 't afford to buy. And so 
that's something in  its beginn ing stages 
that we' l l  be looking at. 
Randi Kammer: 1 5 :35 :0 1  Wel l ,  it 's an 
alarming statistic that type 2 d iabetes, 
which was a lmost a lways adult-onset, is 
now being found in chi ldren as young as 
ten .  That's not only related to obesity of 
course - we relate it to a way of eating 
that's found particularly in  lower income 
areas . And when you see some of these 
fast food companies targeting to certain  
populations you can understand why that 
becomes the way they eat. So, we' re 
going to be looking at ways to not only 
prevent chi ldhood obesity, but what to do 
to prevent the diseases that accompany 
that, and hopeful ly make them healthier 
adults .  Early intervention is very important, 
and that's someth ing I th ink we' l l  be 
focusing on over the next few years . 
Randi Kammer: 1 5 :35 :44 Wel l  this was a lot 
of work - I would differ to the staff because 
they made it all happen . I don 't know that 
1 1  
it wi l l  be something l i ke th is, we ' l l  continue 
with our Sapphire Awards and perhaps in  a 
few years we' l l  see another opportun ity to 
now only showcase the foundation and its 
work, as wel l  as the grantees, but come up 
with another idea that wi l l  incentivize 
people to do things in their community and 
broaden their reach . 
Randi Kammer: 1 5 :36 : l 0 I just th ink this was 
a wonderful ly successful event. I ' m  so 
thri l led that people took it upon themselves 
to come, to see what our leading agent 
from Blue Cross Blue Shield of Florida, our 
leading outside agent, take his day to 
come and spend the day and learn - was 
just so reward ing, as wel l  as a l l  the sen ior 
folks who came down here and said, 
"we ' re wi l l ing to commit a day to this . "  
Mary Owen : 1 5 :39 :25 Wel l ,  we appl ied for a 
program that St . Vincent's has for mobi le '- -health outreacli. We v1s1t and bring access 
to the migrant farm workers down i n  
Crescent City, and Putnam county areas, 
and Hastings. They have very, very l ittle 
access to healthcare, so that was out 
purpose in doing so. The component was 
to bring medical assistance to them, 
medications, since they have such l ittle 
access to medications. 
Mary Owen : 1 5 :40 :04 Actual ly it was, it was 
to provide for a position, a medical 
assistant who's bi l ingual to assist them in  
getting the medications that they need . 
Mary Owen : 1 5 :40 : 1 7  Extremely fortunate -
that's a very difficult population to find 
funding for And we just feel so fortunate 
and appreciative to the Blue Foundation 
for having the insight to fund this program .  
Mary Owen : 1 5 :40 :52 Such and insightful 
group I th ink, and there are a lot of 
programs that have broken new ground 
and shows a great deal of foresight on the 
Blue Foundation 's part .  Reaching out to a 
large number of residents or non-residents 
who have no access to healthcare, and 
other programs. 
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Cheri D .  Wright-Jones : 1 5 :48 :59 We are a 
col laborative of about forty-five different 
nonprofit and for-profit organizations with in 
the Bay area, the Tampa Bay area . We' re 
on both Hi l l sborough and Pinel las sides of 
the bay. We' re comprised of hospitals, 
government entities, social service 
organ izations, there's several domestic 
violence centers, and that sort of th ing that 
are part of the col laborative . 
Cheri D .  Wright-Jones : 1 5 :49 :25 It is, it 's one 
of those things that you never real ize what 
you ' re getting into unti l you actual ly start .  
And I say that to say that there are so 
many different needs that are out in  the 
community; our population, our 
membersh ip pretty much deals with those 
that are disenfranchised, underserved 
populations - and the need is so great, but 
the services are so few. So what we try to 
do is that we try to coordinate our existing 
resources and of course try to advocate for 
additional resources with in our community . 
Our mission is that we embrace health 
services, and that we hope that the 
community also embraces this vision to 
insure access to healthcare for everyone 
who l ives with in our community .  
Cheri D .  Wright-Jones : 1 5 :50 : 1 3  Yes, exactly .  
And through the generous support of the 
Blue Foundation we have just launched our 
website the ICanHelpNow website, which is 
volunteer recruitment based, and it 's to try 
and get additional volunteers and to make 
a d ifference into our in it ial five free c l in ics 
that we actively work with - to try to bring 
in it ial services into those c l in ics. 
Cheri D. Wright-Jones: 1 5 :50 :34 We are 
completely grant driven, the col laborative 
Is completely grant driven . And that is how 
we are able to fund different in itiatives, 
different things that we see in the 
community that need to be done. Such as 
the Blue Foundation, how we even came 
to this point was that our free c l in ics said, 
"you know we need additional volunteers, 
we don 't have time to get the word out 
there, but we know that we need these 
volunteers because there 's so many 
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services that are needed . "  And that's how 
we came up with the idea to have a 
website to recruit volunteers; we knew that 
we had to do something very different; we 
wanted to be something unique . We' re 
trying to attract a different type of 
volunteer, and so that's why we decided 
to go with the web-based system, but we 
knew that that would take money and a 
lot of t ime. 
Cheri D. Wright-Jones : 1 5 : 5 1  : 1 5  It is up and 
runn ing .  We started in January, that's when 
the system actual ly went l ive .  And it is sti l l  
continu ing to be a work in  progress . It has 
been very, very wel l  received both by the 
volunteers as wel l  as by the organizations 
and the agencies that we actively work 
with - they found a lot of great value in  it . 
And it's different and unique, it 's something 
that's very user-friendly . A provider who's 
interested can work; you know it ' s  an 
on l ine system, so they can pretty much 
access it anywhere which has been in  
value especial ly with today's technology, 
that's something that people love . They 
can cl ick on, it's user-friendly - and we've 
a lso got that warm hand-off; though we 
are removed because we' re accessing 
everything onl ine, I sti l l  receive updates, I ' m  
the fi rst point of contact, and then I can 
real ly do that warm hand-off. When you ' re 
tal king about recruiting volunteers as wel l  
as  retain ing volunteers, that's real ly what 
you need . 
Cheri D .  Wright-Jones : 1 5 :52 :08 Absolutely -
to continue to offer add itional services we 
know that technology plays a key piece, 
and a key role in all of that. 
Cheri D. Wright-Jones: 1 5 :52 :22 Without the 
grant from the Blue Foundation the 
ICanHelpNow website unfortunately would 
not be in  existence . 
Cheri D .  Wright-Jones :  1 5 :52 :4 1  I cannot 
wait to give an update in a year about the 
website and about how much this grant 
has truly changed the l ife of those in  the 
Tampa Bay area . I can 't say enough 
wonderful things about the website and it 
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was of through of course the generous 
support of the Blue Foundation for healthy 
Florida . Because people they love it, they 
natural ly gravitate to it; it's user friendly, it 's 
easy to find - but we know that we' re 
making a difference, we know that we' re 
impacting those volunteers; we know that 
they' re referring their friends. It 's an 
excel lent way for us to give back, to say 
thank you, because there 's a recognition 
page on there and I think  that's it's 
someth ing that can be repl icated around 
the state . I mean that is our hope and our 
goal, that someone else wi l l  embrace this 
vision and that it ' l l  take place around the 
state . And we' l l  have mult iple 
ICanHelpNow websites in  the even of, let 's 
say, an emergency or a natural d isaster 
that might occur, that somebody can 
actual ly access our website and say, " hey 
this is what I want to do, I want to 
volunteer. " p� 
Harriet Ri ley: 1 5 :57 : 1 9  Un ited Min i stries was 
started almost 20 years ago as a nonprofit; 
serves a two-county area, to help fami l ies 
in crisis with rent and util ities . 
Harriet Ri ley: 1 5 :57 :39 Wel l  in 2003 we 
decided to do a lot more to help cl ients 
with prescription medicines. We started 
seeing more and more fol ks who were 
un insured, had no way to pay for 
medicine; our county has no existing 
program to help folks pay for medic ine.  
They have prescription galore from the 
community cl in ics, but had no way to fi l l  
those prescriptions. So with our  grant, we 
fi rst for a grant from the Blue Foundation in  
2003, and where ab le to expand what we 
did to help cl ients with prescription 
medicine . And we got the grant again i n  
2004, and it's been wonderful for our 
organization . We now have real ly 
leveraged that money to start a patient's  
assistance program, to help c l ients enrol l  i n  
pharmaceutical patients assistant 
programs to help them get their medicine 
on a long-term basis .  It 's cut down on 
emergency room visits, repeat visits to the 
cl in ics, we have a good relationship with 
the cl in ics, and with home health nurses 
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and we've seen great results .  
Harriet Ri ley: 1 5 :58 :52 It 's real ly great, our 
community is aware of the grant from Blue 
Foundation the volunteer agencies and al l  
the volunteer agents. And we' re 
overwhelmed that Blue Cross even has a 
foundation, and is able to give back to the 
community; and it 's made a huge 
difference in  our whole community . 
g Bob Clark: 1 6 :0 1  :35 Hami lton �unty J.¥1armacy .51ssistance _ ogram basically 
I � crny'tJo"cly' Ito canno prescription 
medicine to get their prescription 
medicine. From people in  their twenties to 
sen ior citizens. 
Bob Clark: 1 6 :0 1  :50 In it ial ly the enti re 
funding was a grant from the Blue 
Foundation which funded the program for 
two years .  They were gracious enough to 
give us a second funding for two years, i n  
conjunction with local funding from the 
governments, the counties, and the cities 
up there . 
Bob Clark: 1 6 :02 :08 It absolutely would not 
exist without the Blue Foundation and 
probably at least several of our residents 
wouldn't exist without the help from the 
Blue Foundation . 
Bob Clark: 1 6 :02 :22 Two-and-a-half years at 
this point. We've seen it cut down on the 
number of hospital admissions, second 
admissions for the same problem . We've 
seen the doctors tel l us that patients come 
back much health ier now that they can 
actual ly get the medicine they prescribe . 
We've seen fami l ies much happier 
because they don 't have to worry about 
eating and paying for medicine at the 
same time. It's been a very profound 
change, I can 't th ink  of anything that I 've 
seen that's made a bigger change. 
Bob Clark :  1 6 :03 :04 Wel l  of course we'd l i ke 
to thank the Blue Foundation for the grant 
and the second grant. Hopeful ly, and at 
the rate we' re going we wi l l  obtain enough 
local funding, and donations and so on, to 
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keep the program continu ing .  What we 
look forward to in the future at some point 
is no need for the program, in  the 
immediate future to try and serve as many 
people as we can who is in need . 
Bob Clark: 1 6 :03 :32 The entire county has 
sl ightly over fourteen-thousand people . The 
program has served almost 500 people so 
it 's a very large percentage; the county 
we' re in is Forest County in Florida .  
�elman : 1 6 :07 : 1 2 She�d's Hope, 
we' re a faith based progr m, anc:I we 
provide free medical care to people that 
don 't have health insurance and we do 
that using and all volunteer healthcare 
staff. We organize volunteers from al l  over 
the community to come out to serve the 
working poor in  the evenings. 
Cindi Kopelman : 1 6 :07 :30 We've been in  
business almost l O years, it ' l l  be l O years in  
2007 . And we have added and expanded 
our c l in ics, almost one cl in ic a year for the 
past nine years . We actual ly have n ine 
cl in ics right now. 
Cindi Kopelman : 1 6 :07 :49 We have over 
th i rteen-hundred volunteers, we have a 
very large volunteer base . Over 500 of 
them are doctors and nurses . What we do 
is go out and organize the faith 
community, all different churches to ral ly 
their doctors, and nurses, and general 
volunteers to come out and staff the 
evening health cl in ics. 
Cindi Kopelman : 1 6 :08 : 1 4  We rely 
completely on phi lanthropy to make sure 
our services get to those in  need . We rely 
on grants and foundations such as the Blue 
Foundation . We also have ind ividuals who 
support us on a donation basis, and then 
host some special events as wel l .  
Cindi Kopelman : 1 6 :08 :38 Actual ly the Blue 
Foundation real ly helped us to expand our 
services . We were at a point where we 
were l iteral ly having to turn away hundreds 
of people at our doors a n ight. And we 
found that the demand for our services 
1 7  
increased a couple of years into our 
organizations history . And because we' re a 
walk- in cl in ic we would have a certain  
level of capacity each n ight, and so we'd 
gotten to the point where maybe we 
could serve twenty people a n ight but 40 
people were showing up at our doors .  And 
the Blue Foundation came along and 
actual ly helped us to expand our visits by 
two-thousand visits with in a very short 
period of time. We received a real ly 
substantia l grant from them and it real ly 
helped launch us into serving a lot more 
people in central Florida . 
Cindi Kopelman : 1 6 :09 :29 Actual ly I am so 
grateful to the Blue Foundation for a 
number or reasons. But real ly to turn away 
sick people; it's one th ing to know that 
people are out there, but you don 't see 
their faces, you don 't see them in l ine, and 
you don 't see that they' re s ick, and so to 
have somebody come along to solve that 
particular problem is something real ly that 
I ' l l  never forget. And I ' l l  also never forget 
the day we got the grant because it was a 
huge surprise, they came out with sort of a 
prize patrol type of an announcement, 
and to be in a nonprofit program and to 
be always looking for people to support 
your cause - rarely do have a surprise party 
with a large grant. Not only were we so 
moved real ly for the people able to be 
served, but the whole grant award process 
as incred ible .  It was one of the h igh l ights 
of my nonprofit career. 
Wildes, Susan 
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SYMPOSIUM EXPENSES: 6/2/06 -- THE 1 00TH GRANT SYMPOSIUM 
Health Designs, I nc .  (Health Fai r) 
Steven & Stephen Advertisting (Programs, Save the Date 
cards, registration forms, etc . )  
Hyatt Regency G rand Cypress Hotel 
M ike G ibson Photography 
Media Works - Posters for Symposium 
D ig ital Video Arts (Symposium Videotapi ng) 
Expense Reports of Attendeess: 
Peterbrooke Chocolatier 
Brunson Enterprises 
Honorari um for Dr .  Lisa S impson to 
Adolescent & Ch i ld Targets for Health Fdn .  
Mai l i ngs Cost: 
Registration fees received: $6,209.55 
Total Expenses: 
TOTAL: 
$4,385 .00 
$6,431 .00 
$23 ,997.34 ( I ncludes AV Equip . )  
$745 .50 
$1 93 .67 
$22 ,653 .48 
$1 ,81 3 . 86 (as of 7/1 2) 
$962 .00 
$3 ,026.94 
$1 ,500 .00 
$2 ,495 .64 
$68,204.43 
-$6,209.55 
$61 ,994.88 
Stacy Rosenberg:  1 3 :53 :48 Bayfront Health 
Foundation is the phi lanthropic support 
arm to Bayfront Medical Center which is 
one of the local hospitals in the area . 
Stacy Rosenberg:  1 3 :54 :00 I am, we' re very 
excited about that. We received a grant 
from you al l a few years ago to find our 
mercy project . It was a community 
col laboration project in an area cal led 
M idtown, St . Petersburg, which is a very 
underserved area in our community -
providing community health education 
and radiology to the citizens of that 
community . 
Stacy Rosenberg:  1 3 :54 :24 I bel ieve we got 
l 0,000 dol lars .  
Stacy Rosenberg: 1 3 :54 :30 We were very 
excited, it was the in it ial money that we 
had for that project so without it we 
wouldn 't have been able to do what we 
wanted to do. 
Stacy Rosenberg :  1 3 :54 :44 We have 
monitored it and it 's made a huge impact 
in  the community . Based on the needs of 
the community, we've kind of changed a 
l ittle bit about that we do specifical ly there, 
and there 's a huge need to educate those 
residents about their health risks based on 
their minorities and so forth . So we are now 
education now a lot about diabetes, h igh 
blood pressure, and the impact i t  has on 
their health . 
Stacy Rosenberg:  1 3 :55: 1 9  A lot .  We need 
every penny that we can get, as you know 
trying to make a difference in  the 
community .  It 's real ly important to us and 
we real ly need al l  the support we can get. 
Stacy Rosenberg:  1 3 :55 :35 It was great to 
be able to represent our hospital and 
come here and learn a l ittle more about 
health care .  I only know a l ittle bit about 
specifical ly what we do, and it's n ice to 
learn a l ittle bit behind the scenes about 
what goes on as far as p lanning, and just 
the needs assessments, and how legislature 
works and stuff l i ke that. So it's been vert 
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educational for me . 
Stacy Rosenberg :  1 3 :56 :07 I do, I think  it ' s  
very exciting and actual ly Bayfront, it 's n ice 
because Bayfront just celebrated their 
hundredth year of service; this weekend 
actual ly, so it kind of ties in  n icely since 
we ' re both celebrating such a huge 
impact - with what we do. 
Stacy Rosenberg:  1 3 :56 :44 I ' m  a people 
person and I care just a lot about the 
community; and people forget just how 
important it is to give .  And the fact that 
you are able to do that and help so many 
people who need al l  of these services, it 's 
just tremendous . 
Nancy Jeppesen :  1 4 :0 1  :0 1 Wel l  for a l l  of the 
at risk and in  need chi ldren throughout the 
state of Florida we provide free eye exams, 
and we provide beautiful new eye g lasses 
so the chi ldren can see clearly enough to 
read . 
Nancy Jeppesen :  1 4 :0 1 : 1 5  We' re funded, 
we have two programs, one is a program 
were we uti l ize doctors throughout the 
state of Florida to give free eye exams 
with in  the doctors ' offices . And that 
program is funded primari ly through the 
state of Florida Department of Health . But 
we have second program that uti l izes a 
bus, it 's a mobile cl in ic; and that bus travels 
throughout the state of Florida provid ing 
comprehensive v1s1on exams and 
manufacturing most of the g lasses on the 
bus. And for that program it travels to 
remote areas in  Florida, underserved areas, 
areas where there aren 't doctors, areas 
where there 's not enough doctor resources 
to provide those services . For that program 
we have to apply for grants and get 
funding from other places, and it 's a fai rly 
expensive program - because those 
doctors that are on that bus, because it 's 
on the road three of four days a week 
those doctors have to be paid, so it 's 
expensive and that 's the most chal lenging 
program that we have in terms of seeking 
funding .  
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Nancy Jeppesen :  1 4 :02 :29 We got a grant 
from the Blue Foundation, I th ink it was in 
2002 . 
Nancy Jeppesen :  1 4 :0 1 :42 That grant was 
amazing because as I said, especial ly 
when you ' re in times of reduced funding, 
especial ly after 9- 1 1 etc ., the grant funding 
opportun ities real ly aren 't there, a lot of 
them dried up .  And the Blue Foundation 
al lowed our bus to stay on the road, 
without have the stress of when and where 
our dol lars were coming from next month . 
So basical ly it took the pressure off and we 
were able to keep the bus on the road; 
and the bus it probably serves somewhere 
between three and four thousand chi ldren 
a year .  So we were able to put that bus on 
the road without any pause in  services, 
without any stoppage, and it 's been 
amazing .  
Nancy Jeppesen : 1 4 :03 : 3 1  I think  what the 
Blue Foundation is doing, throughout the 
state of Florida, and especial ly for our 
organization, it 's just been a godsend .  
Because when you have a program that is 
as critical ly needed as this one is - and 
certain ly there are many, many more - but 
when you have this kind of program and 
you know that the people and the chi ldren 
out there are just crying for services, and 
you cannot provide those services, it just 
breaks your heart .  Basical ly the Blue 
Foundation has recognized the need, and 
stepped up to the plate to be the answer 
to that need . We can't thank  them 
enough . 
Nancy Jeppesen :  1 4 :04 :33 We have just 
recognized them, we' re recognizing them 
with in our own organization in  terms of, 
there 's an award coming up and we' re 
putting the Blue Foundation up for this 
award because we feel l i ke, and today it 's 
pretty clear, they need to be recognized 
more in the community . I ' m  not sure 
enough people even understand and 
know what the Blue Foundation does . Or 
the fact that they are in so many facets of 
this community and around the state . So 
we think that they should be applauded, 
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and we' re doing our part to try to get 
some of that recognition back to them .  
Melanie Ha l l :  1 4 : 1 7  :03 We were thri l led, i t  
was a new partnership for us, so we were 
very happy certain ly to form this new 
partnership .  We were also very pleased 
because it a l lowed us to take a program 
that had been pi loted in sort of the central 
part of our community, and al low that 
program to expand, real ly to the east and 
south counties to a very new and 
chal lenging population for us .  
Melan ie Hal l : 1 4 : 1 7 :33 What it 's  a l lowed us 
to do is to expand our mobi le c l in ic 
program.  This is a program where we were 
orig inal ly going into, as I said, the central 
part of H i l lsborough county to some places 
that we funded to provide wel l -chi ld 
checks, and immunization serves, and 
parent education on a variety of topics. 
And, it a l lowed us then to take those same 
services out to east and south county 
where there is a high migrant population 
that's very transient, that has certain ly 
some cultural diversity, that requ i red 
certain ly some special  services and 
considerations. And real ly a l low us to serve 
a very underserved population who real ly 
did not have access to pr imary healthcare . 
Melanie Ha l l :  1 4 : 1 8 :22 We actual ly would 
not be able to provide the service.  So, it 's 
not a matter of not just being able to 
augment something, it was a matter of 
being able to provide very primary, 
preventative care for fami l ies that would 
have had no access whatsoever, so it was 
a great opportun ity for us. And we've had 
some real ly amazing experiences as a 
result. Along with provid ing the services, 
the other goal is for us to actual ly connect 
fami l ies with a true medical home. We 
don 't want to be provid ing thei r 
healthcare on a bus; we real ly want them 
to be reconnected or connected for the 
fi rst time into a medical community and a 
medical home that's appropriate for them. 
The best story I can th ink  of that real ly 
i l lustrates that, is that we had a mother 
come in with her five-year-old that needed 
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immunizations so that he could start 
kindergarten, but also came carrying her 
eighteen-month-old, so by provid ing the 
immunizations for the chi ld that was going 
to kindergarten we also asked, "does your 
other baby need to be caught up on any 
of their immunizations or their wel l -chi ld; is 
their anyth ing else we can help you with? "  
And i t  took her a whi le to sort of confide in  
us  that her  eighteen-month-old had not 
had any immunizations at a l l  yet . And she 
explained that she had very severe 
postpartum depression, and actual ly real ly 
was pretty secluded for the fi rst year or so 
that her chi ld was born . And then it got the 
point that she was actual ly embarrassed to 
go back to their pediatrician because she 
hadn't fol lowed through and done what 
needed to be done for this baby as a result 
of her l imitations. So we were able to get 
the baby total ly caught up, ease that 
transition back into her pediatric ian 's 
office, and now both the five-year-old and 
the baby are receiving preventative, 
pr imary care .  
Melanie Hal l : 1 4 :20 : 1 9  Wel l  that fami l ies 
lucky in that they had that resource .  Many 
of the fami l ies, although we would love to 
get them into primary care on a regular 
basis, real ly don 't have those resources 
avai lable to them because of total lack of 
funding; or even if they were qual ified and 
we were able to get them enrol led in  
Medicaid, they don 't have the 
transportation to get there . Sometimes it 
l iteral ly us taking the mobile c l in ic to the 
fields that provides the primary care for 
these kids. 
Melanie Hal l : 1 4 :20 :56 It 's exciting actual ly, I 
mean it was very fortunate in that we 
learned about the grant process when we 
did, in terms of the timing of the 
development of our program .  It was 
certain ly a new potentia l for us, so when 
we appl ied and then on our fi rst 
appl ication process we were awarded the 
grant we were thri l led, and very pleased 
that we were a part of sort of a ground­
breaking effort. 
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Melanie Hal l :  1 4 :2 1  :24 Just how grateful we 
are to be able to provide services to 
fami l ies, and the fact that the value of that 
ind ividual intervention is someth ing that is 
understood and appreciated by the Blue 
Foundation . 
Ken Wi lborn : 1 4 :26 :3 1 Wel l  we provide 
healthcare to the low income, un insured 
working adults of Col l ier county .  And Blue 
Foundation has helped us by provid ing fi rst 
of a l l  a grant, to fund our ENT c l in ic . I t 
provided us with al l  the equipment we 
needed for our physicians to be able to 
provide that care to our patients . And then 
we've also been able to fund a greater 
outreach of patients in our community that 
we ever had before . 
Ken Wi lborn : 1 4 :27 :06 The grant we 
received, the fi rst one was about ten­
thousand dol lars I bel ieve. And that was 
about years ago, and that was the one 
that we were able to fund a l l  of our ENT 
equipment. 
Ken Wi lborn : 1 4 :27 :30 We average seeing 
patients three times a week and at each 
cl inic we' l l  have anywhere from forty to 
fifty patients come in  to be seen - and 
before we were able to equipped the ENT 
cl in ic we were having to search around to 
find doctors in town who would be wi l l ing 
to see those patents . And most often we 
would have to refer them out to a doctor's 
office and that becomes compl icated in  
trying to locate the doctors and get the 
patients there, and provide an interpreter 
for them if they don 't speak Engl ish . And 
so, having the equipment in the cl in ic and 
having physicians who are wi l l ing to come 
to the cl inic has increased the opportunity 
for us to see more patients with those 
needs. 
Ken Wi lborn : 1 4 :28 :22 Wel l  we' re thri l led, 
obviously to receive a grant and to be a 
part of that very d istinguished group of 
agencies to receive help from the Blue 
Foundation . 
Ken Wi lborn : 1 4 :28 :5 1  Obviously the 
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founders, Dr .  and Mrs .  Lashide, who started 
the cl in ic in 1 999 certain ly would want to 
say thank you for making our job a lot 
easier though your support .  And we look 
forward to more opportun ities to work with 
the Blue Foundation to help the people in  
Col l ier county .  The need is continu ing to 
grow, unfortunately we don 't need an end 
in  s ight to the people who are without 
healthcare, and without insurance, and 
abi l ity to see thei r  doctors when they need 
to see them - so that's why we' re there, 
and we' l l  continue to be there as long as 
the need is there . And thanks to the Blue 
Foundation we' l l  be able to do that. 
Susan Towler: 1 5 :05 :29 This symposium has 
real ly exceeded our expectation . We 
wanted to take a time to stop and reflect 
back on our accompl ishments over the last 
five years - but also not just have a look 
back, but d iscuss what is going to happen 
in the future . Not only with the Blue 
Foundation, but also with Florid ians and 
their needs. It 's just been a wonderful 
experience, we've received a lot of 
positive comments from everyone 
involved, and they want to know when 
we' re going to do it again, and looking 
forward to next year .  So I th ink  we' re going 
to review the evaluation forms and take a 
look at how we can serve in  a convener 
role with the community . I was just tal king 
with someone who said there 's real ly no 
organization in  the state, no other group 
that could convene and bring together 
these types of professionals and 
community groups real ly other than the 
Blue Foundation . And that makes us feel 
good . 
Susan Towler: 1 5 :06 :42 It 's real ly wonderful 
just in  five short years, to see a group that 
you may have funded four or five years 
ago grow and get into different l ines of 
business and to succeed and prosper, 
because we gave them that seed money -
we gave them their start and bel ieved in  
them. H ispanic Health I nitiatives is one that 
real ly comes to mind, Jeppesen Vision 
Quest is another, Neighborhood Health 
Cl in ic in Naples, I could go on and on with 
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the organizations, but their growth and 
development as organizations, able to 
serve more people at a h igher qual ity 
real ly makes it worth it . 
Susan Towler: 1 5 :07 :35 That's probably one 
of the most rewarding th ings that I see is 
that we at the Blue Foundation have real ly 
made a difference . And how often can 
you say that both personal ly but also 
professional ly .  So the fact that our 
company, Blue Cross and Blue Shield of 
Florida has given the community this g ift 
known as the Blue Foundation is just real ly a 
treasure . We are unique in  the state i n  that 
we ' re the real ly the only foundation that 
funds in all sixty-seven counties, that 
focuses on health, that provides a variety 
of services in that healthcare space; and 
people are real ly appreciative of that. 
Susan Towler : 1 5 :08 : 3 1  You get involved in 
kind of each grant cycle, and each grant 
ind ividual ly - and it is hard to step back 
and to look as a col lective group and see 
the impact and outcomes you 've made . I 
th ink that's one reason why we wanted to 
have the symposium is to again look reflect 
back and say, "what have we 
accompl ished in five years . " And it's k ind of 
bui ld ing every session we go to, everyone 
we tal k  to, that feel ing of - wow we' re 
real ly making a d ifference - keeps growing 
today. 
Susan Towler: 1 5 : 1 0 :05 Those three 
concepts are very different, yet they' re 
related . I mean innovation - clearly we 
want to look at best in class models; but 
what is working, and keeping up with 
technology, keeping up with the needs of 
our state that are changing constantly, 
excel lence. We want effective programs -
bottom l ine, we want our grantees to have 
positive outcomes and to be excel lent in  
whatever they do.  And then renewal i s  
again kind of that feeding the soul; being a 
convener in a group that can recharge the 
batteries for these nonprofits . They are 
down in the trenches on the streets every 
day working with the un insured and 
underserved, and rarely do they get an 
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opportun ity to renew themselves . And it 's 
more than just professional development, 
it 's real ly learn ing how to run their 
operations better or differently; networking 
with other people who they would never 
had a chance to meet with had we not 
brought them together. So the renewal 
concept works on a number of different 
levels. And it also sets the stage for the 
future . Upcoming this summer, we' re going 
to have a board retreat where our board 
of d i rectors is going to look at our mission 
and look at what we've accompl ished; 
and kind of say what's next, what's the 
next program, what's the next in itiative, 
how do we want to continue to impact the 
outcomes in healthcare for un insured 
Florid ians. And that's very exciting because 
we have al ready proven in  the last five 
years that we can be innovative, that we 
can fund excel lent programs, and we can 
give F loridians the access to healthcare 
that they need . And so those principles wi l l  
obviously stay, but we ' re just growing and 
changing as the state 's needs change. 
Randi Kammer: 1 5 :32 :46 I thought it was 
fabulous, it was so nice to see such an 
amazing attendance, a lot of grantees, 
commitment of our senior leadersh ip as 
wel l  as people who volunteer for the 
foundation . And I saw a lot of creative 
energy and passion, I saw people take 
away ideas from some of the seminars that 
they had never real ly thought of to 
integrate with their work. So the more 
integration we can get between the 
community organizations and the things 
that they ' re doing, I th ink the better .  
Randi Kammer: 1 5 :33 : 1 7 1 th ink very un ique. 
I cannot remember a foundation doing 
something l i ke th is in Florida .  I th ink it d raws 
attention to the work we do.  And by 
starting the presentation with the insurance 
commissioner reminding people that the 
genesis of this is an insurance company, 
but they want to reach out and do th ings 
that the company can't do - and do that 
through their charitable organization is just 
phenomenal . 
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Randi Kammer: 1 5 :33 :52 Very positive, 
many of them talked about how they were 
able to implement outreach programs that 
they couldn 't do before, about how they 
were able to take ideas into the formative 
stage - and then move those along 
because of the funding .  And particularly 
the Sapphi re Award winners - they 
consistently give us feedback on how 
much it meant to them, not only to be 
recognized but to have d iscretionary funds 
to basical ly do things that they couldn 't 
have done otherwise . 
Randi Kammer: 1 5 :34 :24 Yes, we have 
actual ly several goals : fi rst of a l l  we' re 
going to increase the amount that we 
grant which is very exciting to me. I ' m  
always asking Blue Cross Blue Shield of 
Florida to give more money to the 
foundation and I 'm  hopeful that wi l l  
happen . I also th ink we ' re going to do 
more targeted initiatives, we' re looking at 
one in terms of how do you reach 
d iabetics in terms of getting them fresh 
food, and the kinds of th ings they learn 
they need but can 't afford to buy . And so 
that's someth ing in  its beginn ing stages 
that we ' l l  be looking at. 
Randi Kammer : 1 5 :35 :01 Wel l , it 's an 
alarming statistic that type 2 d iabetes, 
which was almost always adult-onset, is 
now being found in chi ldren as young as 
ten . That's not only related to obesity of 
course - we relate it to a way of eating 
that's found particularly in  lower income 
areas. And when you see some of these 
fast food companies targeting to certain 
populations you can understand why that 
becomes the way they eat. So, we ' re 
going to be looking at ways to not only 
prevent chi ldhood obesity, but what to do 
to prevent the diseases that accompany 
that, and hopeful ly make them health ier 
adults . Early intervention is very important, 
and that's something I th ink we ' l l  be 
focusing on over the next few years . 
Randi Kammer: 1 5 :35:44 Wel l this was a lot 
of work - I would differ to the staff because 
they made it al l  happen . I don 't know that 
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it wi l l  be something l i ke th is, we' l l  continue 
with our Sapphire Awards and perhaps in a 
few years we' l l  see another opportunity to 
now only showcase the foundation and its 
work, as wel l  as the grantees, but come up 
with another idea that wi l l  i ncentivize 
people to do th ings in their community and 
broaden their reach . 
Randi Kammer: 1 5 :36: l O I just th ink this was 
a wonderful ly successful event. I ' m  so 
thri l led that people took it upon themselves 
to come, to see what our leading agent 
from Blue Cross Blue Shield of Flor ida, our 
leading outside agent, take his day to 
come and spend the day and learn - was 
just so rewarding, as wel l  as a l l  the sen ior 
folks who came down here and said, 
"we' re wi l l ing to commit a day to this . "  
Mary Owen : 1 5 :39 :25 Wel l ,  we appl ied for a 
program that St . Vincent's has for mobi le 
health outreach . We visit and bring access 
to the migrant farm workers down in 
Crescent City, and Putnam county areas, 
and Hastings. They have very, very l ittle 
access to healthcare, so that was out 
purpose in doing so. The component was 
to bring medical assistance to them, 
medications, since they have such l ittle 
access to medications. 
Mary Owen : 1 5 :40 :04 Actual ly it was, it was 
to provide for a position, a medical 
assistant who's bi l ingual to assist them in 
getting the medications that they need . 
Mary Owen : 1 5 :40 : 1 7  Extremely fortunate -
that's a very d ifficult population to find 
funding for And we just feel so fortunate 
and appreciative to the Blue Foundation 
for having the insight to fund this program .  
Mary Owen : 1 5 :40 :52 Such and ins ightful 
group I th ink, and there are a lot of 
programs that have broken new ground 
and shows a great deal of foresight on the 
Blue Foundation 's part. Reaching out to a 
large number of residents or non-residents 
who have no access to healthcare, and 
other programs. 
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Cheri D .  Wright-Jones : 1 5 :48 :59 We are a 
col laborative of about forty-five different 
nonprofit and for-profit organizations with in 
the Bay area, the Tampa Bay area . We ' re 
on both H i l lsborough and Pinel las sides of 
the bay. We' re comprised of hospitals, 
government entities, social service 
organizations, there 's several domestic 
violence centers, and that sort of thing that 
are part of the col laborative . 
Cheri D .  Wright-Jones : 1 5 :49 :25 It is, it 's one 
of those things that you never real ize what 
you ' re getting into unti l you actual ly start .  
And I say that to say that there are so 
many d ifferent needs that are out in  the 
community; our population, our 
membership pretty much deals with those 
that are disenfranchised, underserved 
populations - and the need is so great, but 
the services are so few. So what we try to 
do is that we try to coordinate our existing 
resources and of course try to advocate for 
additional resources with in our community . 
Our mission is that we embrace health 
services, and that we hope that the 
community also embraces this vision to 
insure access to healthcare for everyone 
who l ives with in our community .  
Cheri D .  Wright-Jones : 1 5 :50 : 1 3  Yes, exactly .  
And through the generous support of the 
Blue Foundation we have just launched our 
website the ICanHelpNow website, which is 
volunteer recruitment based, and it's to try 
and get additional  volunteers and to make 
a difference into our in itia l  five free c l in ics 
that we actively work with - to try to bring 
in it ial services into those cl in ics. 
Cheri D. Wright-Jones : 1 5 :50 :34 We are 
completely grant driven, the col laborative 
Is completely grant driven .  And that is how 
we are able to fund different in itiatives, 
different things that we see in the 
community that need to be done . Such as 
the Blue Foundation, how we even came 
to this point was that our free c l in ics said, 
"you know we need addit ional volunteers, 
we don 't have time to get the word out 
there, but we know that we need these 
volunteers because there 's so many 
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seNices that are needed . "  And that's how 
we came up with the idea to have a 
website to recruit volunteers; we knew that 
we had to do something very d ifferent; we 
wanted to be something un ique.  We' re 
trying to attract a different type of 
volunteer, and so that's why we decided 
to go with the web-based system, but we 
knew that that would take money and a 
lot of time. 
Cheri D. Wright-Jones: 1 5 : 5 1  : 1 5  It is up and 
runn ing . We started in January, that's when 
the system actual ly went l ive. And it is sti l l  
continu ing to be a work in  progress . It has 
been very, very wel l  received both by the 
volunteers as wel l  as by the organizations 
and the agencies that we actively work 
with - they found a lot of great value in  it .  
And it 's d ifferent and unique, it 's someth ing 
that's very user-friendly . A provider who's  
interested can work; you know i t ' s  an 
on l ine system, so they can pretty much 
access it anywhere which has been in 
value especial ly with today's technology, 
that's something that people love . They 
can cl ick on, it's user-friendly - and we 've 
also got that warm hand-off; though we 
are removed because we' re access ing 
everything onl ine, I sti l l  receive updates, I 'm  
the fi rst point of contact, and  then I can 
real ly do that warm hand-off . When you ' re 
talking about recruiting volunteers as wel l  
as retain ing volunteers, that 's  real ly what 
you need . 
Cheri D .  Wright-Jones : 1 5 :52 :08 Absolutely -
to continue to offer addit ional services we 
know that technology plays a key piece, 
and a key role in  all of that. 
Cheri D. Wright-Jones : 1 5 :52 :22 Without the 
grant from the Blue Foundation the 
ICanHelpNow website unfortunately would 
not be in  existence. 
Cheri D .  Wright-Jones : 1 5 :52 :4 1  I cannot 
wait to give an update in a year about the 
website and about how much this grant 
has truly changed the l ife of those in  the 
Tampa Bay area . I can 't say enough 
wonderful things about the website and it 
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was of through of course the generous 
support of the Blue Foundation for healthy 
Florida .  Because people they love it, they 
natural ly gravitate to it; it 's user friendly, it 's 
easy to find - but we know that we' re 
making a difference, we know that we' re 
impacting those volunteers; we know that 
they' re referring thei r friends. I t 's an 
excel lent way for us to give back, to say 
thank you, because there 's a recognition 
page on there and I th ink  that's it 's  
something that can be repl icated around 
the state . I mean that is our hope and our 
goal, that someone else wi l l  embrace this 
vision and that it ' l l  take place around the 
state . And we' l l  have mult iple 
ICanHelpNow websites in the even of, let 's  
say, an emergency or a natural d isaster 
that might occur, that somebody can 
actual ly access our website and say, " hey 
this is what I want to do, I want to 
volunteer. " 
Harriet Ri ley: 1 5 :57 : 1 9  Un ited M in istries was 
started almost 20 years ago as a nonprofit; 
serves a two-county area, to help fami l ies 
in crisis with rent and uti l ities . 
Harriet Ri ley: 1 5 :57 :39 Wel l  in 2003 we 
decided to do a lot more to help c l ients 
with prescription medicines. We started 
seeing more and more folks who were 
un insured, had no way to pay for 
medicine; our county has no existing 
program to help folks pay for medic ine. 
They have prescription galore from the 
community cl in ics, but had no way to fi l l  
those prescriptions. So with our grant, we 
fi rst for a grant from the Blue Foundation in  
• 2003, and where able to expand what we 
did to help cl ients with prescription 
medicine. And we got the grant again in 
2004, and it's been wonderful for our 
organization . We now have real ly 
leveraged that money to start a patient 's 
assistance program, to help c l ients enrol l i n  
pharmaceutical patients assistant 
programs to help them get their medicine 
on a long-term basis .  I t 's cut down on 
emergency room visits, repeat visits to the 
cl in ics, we have a good relationsh ip with 
the cl in ics, and with home health nurses 
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and we've seen great results .  
Harriet Ri ley: 1 5 :58 :52 It 's real ly great, our 
community is aware of the grant from Blue 
Foundation the volunteer agencies and a l l  
the volunteer agents . And we' re 
overwhelmed that Blue Cross even has a 
foundation, and is able to give back to the 
community; and it 's made a huge 
difference in  our whole community .  
Bob Clark: 1 6 :0 1  :35 Hami lton county 
pharmacy assistance program basical ly 
helps anybody who cannot prescription 
medicine to get their prescr iption 
medicine. From people in their twenties to 
senior citizens. 
Bob Clark: 1 6 :0 1  :50 In itia l ly the entire 
funding was a grant from the Blue 
Foundation which funded the program for 
two years . They were gracious enough to 
give us a second funding for two years, i n  
conjunction with local funding from the 
governments, the counties, and the cities 
up there . 
Bob Clark: 1 6 :02 :08 It absolutely would not 
exist without the Blue Foundation and 
probably at least several of our residents 
wouldn 't exist without the help from the 
Blue Foundation . 
Bob Clark: 1 6 :02:22 Two-and-a-half years at 
this point. We've seen it cut down on the 
number of hospital admissions, second 
admissions for the same problem. We've 
seen the doctors tel l  us that patients come 
back much healthier now that they can 
actual ly get the medicine they prescribe . 
We've seen fami l ies much happier 
because they don 't have to worry about 
eating and paying for medicine at the 
same time. It's been a very profound 
change, I can 't th ink  of anything that I 've 
seen that's made a bigger change. 
Bob Clark: 1 6 :03 :04 Wel l  of course we'd l i ke 
to thank the Blue Foundation for the grant 
and the second grant. Hopeful ly, and at 
the rate we ' re going we wi l l  obtain enough 
local funding, and donations and so on, to 
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keep the program continu ing .  What we 
look forward to in the future at some point 
is no need for the program, in the 
immediate future to try and serve as many 
people as we can who is in need . 
Bob Clark: 1 6 :03 :32 The entire county has 
s l ightly over fourteen-thousand people .  The 
program has served a lmost 500 people so 
it's a very large percentage; the county 
we' re in is Forest County in  Florida .  
Cindi Kopelman : 1 6 :07 : 1 2 Shepard 's Hope, 
we' re a faith based program, and we 
provide free medical care to people that 
don 't have health insurance and we do 
that using and al l  volunteer healthcare 
staff. We organize volunteers from al l  over 
the community to come out to serve the 
working poor in the evenings. 
Cindi Kopelman : 1 6 :07 :30 We've been i n  
business almost l O years, it ' l l  be l O years in 
2007 . And we have added and expanded 
our c l in ics, a lmost one cl in ic a year for the 
past n ine years . We actual ly have n ine 
cl in ics right now. 
Cindi Kopelman : 1 6 :07 :49 We have over 
th i rteen-hundred volunteers, we have a 
very large volunteer base . Over 500 of 
them are doctors and nurses . What we do 
is go out and organize the faith 
community, all different churches to ral ly 
their doctors, and nurses, and general 
volunteers to come out and staff the 
evening health cl in ics. 
Cindi Kopelman : 1 6 :08 : 1 4  We rely 
completely on phi lanthropy to make sure 
our services get to those in  need . We rely 
on grants and foundations such as the Blue 
Foundation . We also have ind ividuals who 
support us on a donation basis, and then 
host some special events as wel l .  
Cindi Kopelman : 1 6 :08 :38 Actual ly the Blue 
Foundation real ly helped us to expand our 
services . We were at a point where we 
were l iteral ly having to turn away hundreds 
of people at our doors a n ight. And we 
found that the demand for our services 
1 7  
increased a couple of years i nto our 
organ izations h istory . And because we' re a 
walk- in cl in ic we would have a certain  
level of capacity each n ight, and so we'd 
gotten to the point where maybe we 
could serve twenty people a n ight but 40 
people were showing up at our doors .  And 
the Blue Foundation came along and 
actual ly helped us to expand our visits by 
two-thousand visits with in a very short 
period of time. We received a real ly 
substantia l grant from them and it real ly 
helped launch us into serving a lot more 
people in central Florida . 
Cindi Kopelman : 1 6 :09 :29 Actual ly I am so 
grateful to the Blue Foundation for a 
number or reasons. But real ly to turn away 
sick people; it's one thing to know that 
people are out there, but you don 't see 
their faces, you don 't see them in l ine, and 
you don 't see that they' re sick, and so to 
have somebody come along to solve that 
particular problem is someth ing real ly that 
I ' l l  never forget . And I ' l l  also never forget 
the day we got the grant because it was a 
huge surprise, they came out with sort of a 
prize patrol type of an announcement, 
and to be in a nonprofit program and to 
be always looking for people to support 
your cause - rarely do have a surprise party 
with a large grant. Not only were we so 
moved real ly for the people able to be 
served, but the whole grant award process 
was incredible . It was one of the h igh l ights 
of my nonprofit career. 
• • 
The Blue Foundation for a Healthy Florida 
The 1 00th Grant Symposium:  Celebrating Innovation, Excellence and Renewal 
Management and Communications Plan 
Revised : March 7, 2006 
Research/ Situation Analysis 
• 
I n  200 1 , BCBSF expanded its commitment to improving health care i n  Florida by creating The B lue Foundation for a 
Healthy Flor ida, I nc . ,  its ph i lanthropic aff i l iate . The B lue Foundation awards grants to 50 1 (c)(3) programs and 
organ izations i n  order to have a positive impact on the health and wel l -being of un insured and u nderserved Flor idians. 
The Blue Foundation supports community health centers and outreach programs, and may support health care 
educationa l ,  awareness and train i ng programs, as wel l  as workforce preparation in it iatives that address Florida's health 
care chal lenges. 
In 2006, The Blue Foundation wi l l  celebrate its fifth ann iversary and over 1 00 grants made tota l ing nearly $5 .5 mi l l ion .  The 
B lue Foundation wi l l  celebrate these m i lestones at a symposium on health care safety net issues on June 2 ,  2006. The 
symposium ,  entit led "The 1 00th Grant Symposium :  Celebrating I nnovation ,  Exce l lence and Renewal , "  wi l l  featu re general 
and breakout sessions on a variety of topics, as wel l  as keynote speakers .  Also partic ipating wi l l  be spokespersons from 
the i naugura l  presentation of The Sapph i re Award Recogniz ing Commun ity Health Exce l lence . Expected attendance is 
250 . A m in imal reg istrat ion fee wi l l  help offset expenses. 
A workgroup  made up of representatives from the Foundation board and staff , employees of BCBSF, and grant recipients 
wi l l  provide d i rection ,  plann ing ,  and implementation support .  
Objectives 
The overal l  objective is to celebrate successfu l ly the mi lestones (five years ,  1 00 grants ,  $5 m i l l ion) of The Blue 
Foundation fol lowing th is comprehensive management and commun ications plan . 
Specif ic objectives are :  
• Develop management and commun ications plans. 
• I nform and educate BCBSF executives and employees, grantees, potential grantees , media ,  general publ ic ,  
commun ity leaders, e lected off ic ials, trade organ izations and othe rs of the mi lestones. 
• Conduct a successful symposium .  
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• 
• Raise awareness of safety net issues. 
• 
• Recogn ize commun ity health programs of demonstrated success and h igh merit . 
Implementation 
The Sympos ium wi l l  be i ntroduced through the fol lowing means: 
• 
• Proactive d issemination of information to ind ividuals and organizations (save the date card ,  reg istration package ,  emai l  
to select audiences) 
• Stories i n  BCBSF employee commun ication channe ls 
• Announcements to publ ic via news re lease to The Blue Foundation's media, non-profit , hospita l ,  foundation and 
government contact mai l i ng  l ists . 
• I nternet site with registration form and i nformation 
• Post-event commun icat ions to appropriate audiences. 
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Timel ine 
Date 
1 2/31 /5 
1 2/31 /5 
1 /30/6 
2/2/6 
2/2/6 
2/3/6 
2/28/6 
2/28/6 
3/2/6 
3/6/6 
3/7/6 
3/7/6 
3/8/6 
• • 
Component Action Step Principal Status/ Comments 
Plann ing Create time l ine Hutton Completed ;  revised 3/7/6 
P lann ing Create budget Hutton ,  Completed 
Wildes, 
Riggan 
P lann ing Organ ize speake rs Hutton Completed 
Fac i l it ies Hote l Meeting Room Schedu l ing Riggan Complete 
Fac i l it ies Site Visit to Orlando Riggan , Complete 
Wildes, 
Hutton 
Save the Date Distributed at The Sapph i re Wildes, Complete 
Cards version one Award l uncheon Riggan 
P lann ing Final ize schedu le ,  agenda, Hutton 
speakers 
Pre-Conference Coord ination with hote l for space , Harper, 
B reakfast seating ,  set-up ,  AV, etc . Riggan 
Save the Date Changes to version one to Wi ldes Complete 
Cards version two designer 
Pre-Conference Determ ine if State Officials may Harper; Smith 
B reakfast attend 
Promotional Item Begin research on items Wildes 
Speakers Speaker information gathered Hutton 
Registration To designer 
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• 
Date 
3/9/6 
3/1 0/6 
3/1 4/6 
3/1 4/6 
3/1 7/6 
3/1 7/6 
3/1 7/6 
3/20/6 
3/20/6 
3/2 1 /6 
• 
Component Action Step Pri ncipal 
Materials 
Media Relations Discuss plann ing ,  roles, Wi ldes, 
responsib i l i t ies, t imeframe Middlebrooks ,  
Harper, 
Hutton 
Plann ing Gather Speaker  i nformation :  Hutton 
Abstract and bio statement 
Save the Date Mai l i ng  l ist to W IP  Wildes, 
Cards version two Hutton ,  
Riggan 
Save the Date Cards ready and sent to WI P for Wi ldes 
Cards version two mai l ing 
Med ia Relations Plan f i nal ized Wi ldes, 
Middlebrooks,  
Harper, 
Hutton 
Media Relations National media notified To Be 
Dete rm ined 
Save the Date Mai led Wi ldes, W IP  
Cards version two 
Pre-Confe rence I nvitat ion l ist f inal ized Harper 
Breakfast 
Registration To IT for up loading to i nternet s ite Wi ldes, 
Materials Riggan 
Pre-Conference I nvitat ions to designer/printer Harper, 
B reakfast Kope lman,  
West 
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Status/ Comments 
' . • 
Date 
3/28/6 
3/30/6 
4/1 /6 
4/3/6 
4/2 1 /6 
4/24/6 
4/28/6 
4/28/6 
5/1 /6 
5/1 6/6 
5/22/6 
5/22/6 
5/25/6 
4/1 /6 -
5/26/6 
• 
Component Action Step Principal 
Registration To WIP for mai l ing Wildes 
Materials 
Registration On internet site Riggan , 
Materials Wi ldes 
Registration In the mail Wildes 
Materials 
P romotional Item Place order Wildes 
Pre-Conference I nvitations in mail (six weeks prior Harper 
B reakfast to event) 
Program Brochure I nformation on speakers to Hutton ,  
Wildes Wi ldes 
Pre-Conference I nvitations rece ived from printe r  
B reakfast 
Script Fi rst draft of script Wildes, 
Hutton 
Program Brochure To designer Wi ldes 
Program Brochure To printer Wi ldes 
Faci l it ies Overnight room schedul ing for Riggan 
TBF, BCBSF attendees (othe r  
schedul ing i s  done by ind ividuals) 
Talking Points Talking points for Towler , Hutton ,  
Kammer Wildes 
Promotional Item Del ive red Wi ldes 
Attendees Confi rmation sent to registrant as Riggan 
registration accepted 
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Status/ Comments 
.. • 
Date 
4/1 /6 -
5/26/6 
5/30/6 
5/3 1 /6 
5/3 1 /6 
5/3 1 /6 
6/1 /6 
6/2/6 
6/2/6 
6/9/6 
6/1 4/6 
• 
Component Action Step Principal 
Attendees Weekly reports to team as to Riggan 
number of registrations received 
Media Relations Media Advisory d istributed Wi ldes , 
Harper, 
M iddlebrooks 
Attendees Materials copied , col lated ,  Riggan 
i nserted i nto folde rs for 
registration process. 
Attendees Name tags completed Riggan 
Program Brochure Del ivered from printer Wi ldes 
Day before event Trave l A l l  
Day of Event Hold Event ALL 
Media Relations News Release distr ibuted To Be 
Determined 
Post-event Send thank you letters to Hutton 
speakers 
Post-event Debrief with a l l  p layers 
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Status/ Comments 
Wildes, Susan 
From: Riggan , Barbara 
Sent: 
To: 
Subject: 
Tuesday, June 1 3, 2006 1 1 :  1 8  AM 
H utton ,  M ichae l ;  Wi ldes, Susan 
RE: B i l l  from The Grand Cypress 
Yes , hotel b i l l  cons ists of cater ing, d i rect b i l led hotel rooms ,  AV and f lowers and business center. 
From : 
Sent: 
To: 
Subject: 
Hutton, M ichael 
Tuesday, June 13, 2006 10 :27 AM 
Riggan, Barbara;  Wildes, Susan 
RE: Bill from The Grand Cypress 
Wel l ,  at least we brought in some offset. This was a great event, but I see it was also costly. So the Cater ing charges are 
part of the total hotel b i l l ,  I hope! 
Thanks for tracking the num bers , Barbara. 
Michael 
From: 
Sent: 
To: 
Subject: 
Riggan, Barbara 
Tuesday, June 13, 2006 10 :24 AM 
Wildes, Susan; Hutton, M ichael 
Bill from The Grand Cypress 
Susan and Michae l :  
The total hotel b i l l  fo r  the symposium is :  $23 ,997 .34 of  which $1 0,397.76 is AV charges. As of  today, we took in $6,549.55 
from attendees -- our  total catering charges at the hotel were : $1 1 , 1 49.74,  so we took in more than half the food costs -­
WAHOO ! !  
I ' l l  d o  a more detai led l isting of a l l  expenses, however, considering the f i rst class event we produced at the hote l ,  I ' m  very 
pleased . 
br 
Barbara Riggan 
Foundat ion Coord inator 
The B lue Foundat ion for a Healthy F lor ida, Inc. 
DCC3/4 
904/905-7929 
904/357-836 7 - Fax 
barbara.r iggan@bcbsf I .com 
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Wildes, Susan 
•
From: 
Sent: 
To: 
Subject: 
Attachments: 
MyTravelPlans. pdf 
( 1 3  KB) 
FYI . . .  
Jay Farley 
Executive Assistant 
Farley, Jay [Jay. Farley@bcbsfl.com] 
Tuesday, May 23, 2006 9:10 AM 
Wildes, Susan 
FW: Travel itin for Susan F Wildes traveling on 06/01/2006 12:00 am 
MyTravelPlans.pdf 
Office of Susan B .Towle r  
Vice P resident ,  Pub l ic Affai rs - Pub l ic  & Commun ity Relat ions Executive D i rector ,  The B lue  
Foundation fo r  a Healthy Flor ida, I nc .  
B lue  Cross B lue  Sh ie ld  of  Flor ida, DCC3-4 4800 Deerwood Campus Parkway Jacksonvi l l e ,  FL 
32246-8273 
(904) 905-0083 
•(904) 357-6694 fax jay . far ley @ bcbsfl . com 
-----Or ig ina l  Message-----
From :  American Express Bus iness Trave l [mai l to :a i rweb @ trondent .com] 
Sent: Tuesday, May 23, 2006 9 :08 AM 
To: Farley, Jay 
Subject: Trave l it i n for Susan F Wi ldes trave l i ng on 06/0 1 /2006 1 2 :00 am 
PLEASE REV I EW AND CONTACT TRAVEL DEPT FOR ANY QU ESTIONS OR CHANGES .  THANK 
YOU 
Note - P lease do not reply back to th is emai l  message as th is emai l  address is used for outbound 
messages on ly . 
You are rece ivi ng th is emai l  notif icat ion to advise you that you r  trave l arrangements have been 
posted to the American Express My Trave l Plans web s ite . This web s ite a l lows you and any othe r  
pe rson(s) you have designated to  view and  pr int you r  trave l i nvoice/it i nerary 24  hours a day fo r  up  to 
90 days . 
C l ick on the l i n k  below to view you r  tr ip deta i ls :  
http ://www.aeai rweb .com/defau lt .asp?uname=jay. farley @ bcbsfl . com 
.For Fi rst Time users ,  you wi l l  receive a SECOND emai l  conta in ing you r  temporary password . You wi l l  
be prompted to  change th is  password and answer a secret question when you access the s ite for  the 
f i rst t ime .  
1 
*** Trave l T ip - Board ing Pass Requ i rement ,  U .S .  Trave l :  
The Transportat ion Security Admin istrat ion (TSA) now requ i res that ALL passengers obta in  a 
• board ing pass before ente ring secu red areas of the Ai rport .  For more i nformation please refer to the TSA website : www.tsa .gov 
Thank you and have a pleasant trip .  
• 
• 
2 
• 
• 
• 
AMERICAN EXPRESS ® BUSINESS TRAVEL 
Trave l Arrangements for SUSAN F WI LDES 
Record Locator 
Trip ID 
ISOALD 
1 1 1 36553889 
CORPORATE 
BLUE CROSS BLUE SH IELD OF FLOR IDA 
COM M U N ITY RELATIONS 
DC3 4 . .4800 DEERWOOD CAMPUS PKWY 
JACKSONVI LLE FL 32246 
Agent ID : 65 
Page 1 of 3 
Generated: May 23, 2006 08:07 AM 
Phone: (904) 905-82 1 0 / Fax: (904) 905-001 6  
I t inerary Detai ls ••• Itinerary Only ••• 
B i l l i ng  Code: 0001 1 2 1 99021 2000004 
***** FG -80 1 004 ******* 
Travel Detai ls Thursday June 1 ,  2006 
DO NOT ACCEPT TH E REFU ELING OPTION. RETU RN TH E CAR WITH A FULL TANK OF GAS. SHOW YOUR RECEI PT 
Rental Car I nformatio n  
Agency 
Location 
Confi rmation Number 
Pick Up  Date 
Pick U p  
Drop Off Date 
Special I nfo 
Rate 
Each Extra Day 
Each Extra Hour 
Mi leage 
BUDGET CAR RENTAL 
Jacksonvi l le, FL 
34028358US0--A 
6/1 /06 at 08:00 AM 
PickUp: JAXE002 1 0246 ATLANTIC BL 
6/3/06 at 1 0 :00 AM 
ZD0000 1 9696 CREDIT CARD PAYMENT 
35.00 USO PER DAY 
35.00 USO Per Extra Day 
1 1 .68 USO Per Extra Hour 
Unl imited free mi leage 
Approximate price including taxes - $ 1 07.60 
Corporate Discount - T706800 
NO HOTEL REQUESTED 
Car Size 
Category 
Transmission 
Air Conditioning 
Travel Detai ls Thursday November 30, 2006 
PLEASE RETAIN  ALL TRAVEL RECEI PTS FOR' TRAVEL AND EXPENSE REPORTING 
Additiona l  Messages 
FOR AFTER HOURS EMERGENCY ASSISTANCE CALL 
1 -800-847-0242 - ACCESS CODE - S-Z0U3 
THANK YOU FOR BOOKING WITH TRAVEL SERVICES 
RES MADE BY ·zou3• LOCAL TICKETING/DELIVERY 
BTA ONLY FOR AI R 
CAR RATE I NCLU DES INSURANCE COVERAGE AS REQU I RED BY BCBSFL 
DO NOT ACCEPT ADDITIONAL INSURANCE 
CORPORATE RATE WITH CONTRACTED BENEFITS CONFI RMED. 
I ntermediate 
2- or 4-door 
Automatic 
Yes 
ONLINE I OFFUNE I ALL AROUND THE WORLD I EXPERIENCE MATTERS"' 
Page 2 of 3 
For I t inerary changes , p lease contact you r travel off ice via telephone. • 
• 
• 
• 
• 
• 
Page 3 of 3 
Liabi l ity Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affi l iates and representatives 
(collectively, "Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be l iable for any loss, injury ,  
expense or damage to persons or property resulting,  di rectly or indirectly, from ( 1 ) the acts of  omissions of  travel suppl iers ,  including but  not 
l im ited to delays, overbookings, cancel lation of services, cessation of operations , accidents or fai lures of equipment, or changes in fares, 
it ineraries or schedules; or (2) acts of God , fi res ,  earthquakes, floods, cl imatic aberrations, acts of governmental authorities , civil unrest, strikes, 
riots, theft, disease, accidents or fai lures related to the publ ic internet, telecommunications l ines or facil ities, or third party technology systems, or 
any other cause beyond the control of Amex. 
For customers purchasing travel from within the state of Cal ifornia: Our Cal ifornia State Seller of Travel Registration Number is :  1 02231 8-1 0 . 
Upon cancellation of the transportation or travel services, where you ,  the customer, are not at fault and have not canceled in violation of the 
terms and conditions, if any, of the contract for transportation or travel services, all sums paid to American Express for services not received by 
you wil l be promptly refunded to you unless you otherwise advise American Express in writing,  after cancellation. American Express is a 
participant in the California Travel Consumer Restitution Fund (the "Fund") .  If you ,  the passenger, were located in California at the time of your 
purchase, you may request reimbursement from the Fund if you are owed a refund of more than $50 for transportation or travel services which 
was not refunded in a timely manner by the sel ler of travel who was registered and participating in the Fund at the time of sale.  The maximum 
amount which may be paid by the Fund to any one passenger is the total amount paid on behalf of the passenger to the sel ler of travel ,  not to 
exceed $1 5,000. A claim must be submitted within six months after the scheduled completion date of the travel .  A claim must include sufficient 
information and documentation to prove your claim and a $35 processing fee. You must agree to waive your  right to other civil remedies against 
a registered participating seller of travel for matters arising out of a sale for which you file a claim against the Fund. You may request a claim 
form by writing to : Travel Consumer Restitution Corporation,  P.O. Box 6001 , Larkspur, CA 94977-600 1 ;  or by faxing a request to: (41 5) 
927-7698. Note: Sales transactions with customers located outside of California are not covered by the Fund and such customers are not 
el ig ib le to file a claim against the Fund. 
For customers purchasing travel in the state of Oregon: Transportation , lodging, meals, entertainment and al l other services are sold to you to 
you either on a refundable or non-refundable basis. If al l or part of the transportation or services are canceled by any person, we shal l ,  with in 2 
working days of learn ing of the cancellation , request on your  behalf that the service suppl iers or wholesalers provide a refund of al l sums sent 
them on your behalf. We shall send any refund received from the service suppliers or wholesalers to you with in 2 working days after the refund 
received by us has cleared the bank. 
For customers purchasing travel in  the state of Washington: Our Washington State Seller of Travel Registration Number is :  UB l#600469694. If 
transportation or other services are canceled by the seller of travel ,  al l sums paid to the sel ler of travel for services not performed in accordance 
with the contract between the seller of travel and the purchaser wil l be refunded within thi rty days of receiving the funds from the vendor with 
whom the services were arranged , or if the funds were not sent to the vendor, the funds shall be returned within fourteen days after cancel lation 
by the seller of travel to the purchaser unless the purchaser requests the seller of travel to apply the money to another travel product and/or date . 
Cancellation and change penalties may apply to these arrangements. Details wil l be provided upon request. 
Intermediary Disclosure. Amex helps manage your  company's travel expenses and assists you in finding travel suppliers and making 
arrangements that meet your i ndividual needs. We consider various factors in identifying travel suppliers and recommending specific itineraries. 
I n  this role, we are acting as an independent thi rd party and not as a fiduciary. We want you to be aware that certain  suppl iers pay us 
commissions as well as incentives for reaching sales targets or other goals, and from time to time may also provide incentives to our travel 
counselors. Certain suppl iers may also provide compensation to us for various marketing and administrative services that we perform for them, 
such as granting them access to our marketing channels, participating in  marketing programs and supporting technology in itiatives . I n  addition , 
we receive compensation from suppliers when customers use the American Express® Card or other American Express products to pay for 
suppl ier products and services. From time to time we may enter into other business relationships with suppliers and these arrangements, 
including levels and types of compensation and i ncentives we receive, are subject to change. In  identifying suppliers and recommending 
itineraries, we may consider a number of factors, including supplier availabi l ity, your preferences, and any agreements we have to book travel in 
accordance with your company's travel policy. The relationships we have with suppliers may also influence the suppl iers we identify and the 
it ineraries we recommend. 
Rhode Island Registration Number: ML#1 1 92;  Nevada Sel ler of Travel Registration No. :  NV#200 1 -0 1 26; Iowa: TA# 002 Registered Iowa Travel 
Agency 
Wildes, Susan 
To: 
Cc: 
Subject: 
'dctodd @ cris iscenter.com ' ;  'PDuncan @ phhp .uf l .edu ' ;  'APStable @ HCNetwork.org ' ;  
' robin @ capmed .org' ;  'bob @ al l ianceandassociates .com ' ;  'Cheri Wright-Jones' ;  
'president@ shepherdshope.org ' ;  'jp ittman @ clarawh item ission .org ' ;  'HH l2001 @ aol .com ' ;  
'Karen Van Cau l i l ' ;  'Lori Bi le l lo ;  vstubbs @ healthcounci l .org; Peper, Catherine ;  
j icely@ sen iorfriendsh ip .com 
H utton ,  Michael 
R is ing Star Paper Weights 
� �  
dthJ 2J <12-1/e/: Co-L 
Dear Sympos ium Speakers ,  
�� -
I 
We hope that you are enjoying the " Ris ing Star" paperweight we presented to you as a tok� � 
appreciat ion for partic ipating as a speaker  during The 1 00th G rant Symposium .  We thought you � 
should know its or ig i n .  I t  is an or ig inal a rt piece created for The B lue Foundation by artist Nate Nard i .  
Orig ina l ly f rom Atlanta , Georg ia ,  Nard i  began h is impressive g lass art and scu lpting career  du ring h is 
academic years at Jacksonvi l le Un iversity. Though a talented artist i n  many genres, Nard i  qu ickly 
deve loped a passion for g lassblowing .  A 2004 g raduate of Jacksonvi l le  Un iversity ,  he received the 
esteemed Dean's Award for Exce l lence in Art .  
Nard i  has been commissioned to design g lass objects d 'art for renowned artists such as Kiki Sm ith 
and John Christ ie . H is recent contr ibution to Jacksonvi l le 's emergent art cu l ture can be viewed i n  the 
Davis Bu i ld ing at Jacksonvi l le  Un iversity .  He has work displayed in  gal leries th roughout Jacksonvi l le ,  
inc lud ing San Marco Gal le ry and Cummer Museum of  Art and Gardens. 
The Blue Foundation also commissioned Nard i  to create the trophy used for The Sapph i re Award to 
recogn ize commun ity health exce l lence inaugura l ly presented in February 2006 . 
Enjoy the paper weight ,  and thank you for you r  support .  
Susan F. Wi ldes 
Assistant D i rector 
The B lue Foundation for a Healthy Flor ida 
Blue Cross and Blue Sh ie ld  of Flor ida 
4800 Deerwood Campus Parkway, DC 3-4 
Jacksonvi l l e ,  FL  32224 
904 .905 .3045 voice 
904 .357.6592 fax 
Susan .Wi ldes@ bcbsfl .com 
www.b luefoundat ionfl .com 
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HOTE LS  & R E SORTS  
® 
I Last Name 
WILDES 
I F i rs t  Name 
SUSAN 
J S��£ BLUE FOUNDATION 
xx 
jc i ty 
xx 
j State j Zip Code 
( 904) 905-7929 0/0 
HYATT.COM 
BEST RATE lil.. 
GUARANTEE "' 
J Folio 
I Room 
j Rate 
jArrival 
2 
609 
.00 
click. click. 
j Page 
06/0 1 /06 THU 
j Departure 06102106 FRI 
1 
j sonuses JType 
Account 
DB ALL 
done. 
0000 1 
DA TE DESCRIPTION CHARGE/CREDIT ' DATE DESCRIPTION CHARGE/CREDIT 
06/0 1 *TRELLISES 42 . 15 
Total Due 42 . 15 
No fre uent traveler account has been cred ·  ed for this stay. 
To enr II in Gold Passport, call 1 -800-5 1 - YA TT. 
I 
I 
I B i  l ing Inquirie s :  407 . 2 39 . 3 96 1 or jwh e ler@hyatt .com 
Los and Found: 407 . 239 . 1 234 ,�xt 40QR or lhunter@hyatt.co 
Qu, l i ty Assurance :  qualityvist�@hyatf� m i'.f 
·"J' Than you for choosing the Hya'tfRege� y Gra (;;ypress .  
" I  trust you had a wonderful stay t�th us �.� our g1
1
�St)!:.ut:it 
comm weeks the Muritz Organiz�tion m�! ... eOrttac·t you to 
to rate our stay on a scale from 1 to 5 .  If0y u feel that an/'' 
of our ervices failed to exceed your expec tions, please feel 
free to ontact me . " Stacey Nichols-Rooms Executive 407 . 239 .  
P 10ne : 407 .239 . 1 234 Fax: 407 . 239 . 3  00  
S ignature 
!
1
agree that my liability for this bill is 1101 waived a11d I agree to be held personally liable i11 1he 
e1vent that the indicated person, company or associarion fails to pay for any part or the full 
a:mount of these charges. 
ARIZONA 
Hyatt Regency Phoenix 
CALIFORNIA 
Hyatt At Fisherman's Wharf 
Hyatt Regency Irvine 
Hyatt Regency Islandia (San Diego) 
Hyatt Regency La Jolla 
Hyatt Regency Long Beach 
Hyatt Regency Los Angeles 
Hyatt Regency Monterey 
Hyatt Newporter 
Hyatt Regency Orange County 
(Anaheim) 
Rickeys, a Hyatt Hotel 
Hyatt Regency Sacramento 
Manchester Grand Hyatt San Diego 
Hyatt Regency San Francisco 
Hyatt Regency San Francisco 
Airport 
Grand Hyatt San Francisco 
Hyatt Sanjose 
Hyatt Regency Suites 
Palm Springs 
Hyatt Sainte Claire 
(Sanjose) 
Hyatt Valencia 
Hyatt West Hollywood 
Hyatt Westlake Plaza 
CANADA 
Hyatt Regency Calgary 
Hyatt Regency Vancouver 
COLORADO 
Hyatt Regency Denver 
Hyatt Regency Tech Center 
(Denver) 
CONNECTICUT 
Hyatt Regency Greenwich 
DISTRICT OF COLUMBIA 
Grand Hyatt Washington 
Hyatt Regency Washington 
ARGENTINA 
Park Hyatt Mendoza 
Resort & Casino 
AUSTRALIA 
Hyatt Hotel Canberra, a Park Hyatt 
Park Hyatt Melbourne 
Park Hyatt Sydney 
AZERBAIJAN 
Park Hyatt Baku 
CALIFORNIA 
Highlands Inn, Park Hyatt Carmel 
Park Hyatt Los Angeles 
Park Hyatt San Francisco 
® 
HYATT HOTELS 
D. C. AREA KANSAS OHIO 
Hyatt Arlington Hyatt Regency Wichita Hyatt on Capitol Square 
Hyatt Regency Bethesda KENTUCKY Hyatt Regency Cincinnati 
Hyatt Regency Crystal City Hyatt Regency Lexington Hyatt Regency Cleveland 
Hyatt Dulles (Dulles Airport) Hyatt Regency Louisville at The Arcade 
Hyatt Fair Lakes LOUISIANA Hyatt Regency Columbus 
Hyatt Regency Reston Hyatt Regency New Orleans PENNSYLVANIA 
FLORIDA Hyatt Regency Philadelphia MARYLAND 
Hyatt Regency Coral Gables Hyatt Regency Baltimore at Penn's Landing 
Hyatt Regency Miami Hyatt Regency Bethesda Hyatt Regency Pittsburgh 
Hyatt Orlando 
MASSACHUSms International Airport Hyatt Regency Orlando 
Hyatt Regency Cambridge RHODE ISLAND International Airport Hyatt Regency Newport 
Hyatt Sarasota Hyatt Harborside (Boston) SOUTH CAROLINA 
Hyatt Regency Tampa MICHIGAN Hyatt Regency Greenville 
Hyatt Regency Westshore Hyatt Regency Dearborn 
TEXAS ffampa) MINNESOTA 
Hyatt Regency Austin 
GEORGIA Hyatt Regency Minneapolis Hyatt Regency Dallas 
Grand Hyatt Atlanta Hyatt Whitney Hyatt Regency DFW 
Hyatt Regency Atlanta MISSOURI Hyatt Regency Houston 
Hyatt Regency Savannah Hyatt Regency Crown Center Hyatt Regency Houston Airport 
Hyatt Regency Suites (Kansas City) Hyatt Regency San Antonio 
Perimeter Northwest Hyatt Regency St. Louis 
VIRGINIA 
ILLINOIS NEW JERSEY Hyatt Arlington 
Hyatt Regency Chicago Hyatt Regency New Brunswick Hyatt Regency Crystal City 
Hyatt Deerfield Hyatt Regency Princeton Hyatt Dulles (Dulles Airport) 
Hyatt Lisle Hyatt Regency Jersey City Hyatt Fair Lakes 
Hyatt Regency McConmick Place (Opening mid 2002) Hyatt Regency Reston 
(Chicago) NEW MEXICO WASHINGTON Hyatt Regency Oak Brook Hyatt Regency Albuquerque Elliott Grand Hyatt Seattle Hyatt Regency O'Hare Hyatt Regency Tamaya 
Hyatt on Printers Row NEW YORK 
(Chicago) Grand Hyatt New York 
Hyatt Rosemont (O'Hare Airport) Hyatt Regency Buffalo 
Hyatt at University Village Hyatt Regency Rochester 
(Chicago) 
NORTH CAROLINA Hyatt Regency Woodfield 
Hyatt Charlotte The Lodge 
INDIANA 
Hyatt Regency Indianapolis 
PARK HYATT HOTELS 
CANADA 
Park Hyatt Toronto 
COLORADO 
Park Hyatt Beaver Creek® 
Resort & Spa 
DISTRICT OF COLUMBIA 
Park Hyatt Washington 
FRANCE 
Park Hyatt Paris • Vendome 
(Opening late 2002) 
GERMANY 
Park Hyatt Hamburg 
ILLINOIS 
Park Hyatt Chicago 
Hyatt Regency Bellevue 
WISCONSIN 
Hyatt Regency Milwaukee 
JAPAN 
Park Hyatt Tokyo 
NEW YORK 
Stanhope, Park Hyatt 
PENNSYLVANIA 
Park Hyatt Philadelphia 
SOUTH AFRICA 
Park Hyatt Johannesburg 
SPAIN 
Hotel Villa Magna 
(Madrid) 
I will NOT require an itemized hotel statement. 
Please send a copy of my hotel account to: 
________ State ___ Zip ______ _ 
Email Address :  _______________ _ 
For reservations, call your Travel Planner 
or Hyatt at 800-233-1234. 
Consult Hyatt on the Internet at 
www.hyatt.com 
HYATT. COM 
BEST RATE \ii.. 
GUARANTEE � 
click. click. done. 
Hyatt Hotels & Resorts encompasses hotels and resorts managed, 
franchised, or operated by two separate groups of companies - Hyatt 
Corporation and its affiliates and affi liates of Hyatt International Corporation. 
HYATT INTERNATIONAL HOTELS 
AUSTRALIA INDIA KYRGYZSTAN POLAND 
Hyatt Regency Adelaide Grand Hyatt Delhi Hyatt Regency Bishkek Hyatt Regency Warsaw 
Grand Hyatt Melbourne Grand Hyatt Mumbai MALAYSIA SAUDI ARABIA 
Hyatt Regency Perth (Opening late 2002) Hyatt Regency Johor Bahru Hyatt Regency Jeddah 
AZERBAIJAN Hyatt Regency Delhi Hyatt Regency Kinabalu Hyatt Regency Makkah 
Hyatt Regency Baku Hyatt Regency Kolkata MEXICO Hyatt Regency Riyadh 
BRAZIL 
(Opening mid 2002) 
Hyatt Regency Merida SINGAPORE 
Grand Hyatt Sao Paolo 
Hyatt Regency Mumbai 
Hyatt Regency Villahermosa Grand Hyatt Singapore 
(Opening late 2002) INDONESIA MOROCCO TAIWAN 
CHILE 
Hotel Aryaduta Jakarta 
Hyatt Regency Casablanca Grand Hyatt Taipei Hyatt Regency Bandung 
Hyatt Regency Santiago Grand Hyatt Jakarta NEW ZEALAND THAILAND 
FRANCE Hyatt Regency Surabaya Hyatt Regency Auckland Grand Hyatt Erawan Bangkok 
Hyatt Regency Paris- JAPAN PEOPLE'S REPUBLIC OF CHINA TURKEY 
Charles DeGaulle Hyatt Regency Fukuoka Hyatt Regency Hangzhou Hyatt Regency Istanbul 
Hyatt Regency Paris- Grand Hyatt Fukuoka (Opening late 2002) UNITED ARAB EMIRATES Madeleine Hyatt Regency Osaka Hyatt Regency Hong Kong Grand Hyatt Dubai 
GERMANY Century Hyatt Tokyo Grand Hyatt Beijing (Opening late 2003) 
Grand Hyatt Berlin JORDAN Grand Hyatt Hong Kong Hyatt Regency Dubai 
Hyatt Regency Cologne Grand Hyatt Amman Grand Hyatt Shanghai UNITED KINGDOM Hyatt Regency Mainz 
KAZAKHSTAN 
Hyatt Regency Tianjin 
Hyatt Regency Binmingham 
GUATEMALA Hyatt Regency Xian 
Hyatt Regency Guatemala 
Hyatt Regency Almaty 
PHILIPPINES YUGOSLAVIA 
HUNGARY 
KOREA Hyatt Regency Manila Hyatt Regency Belgrade 
Hyatt Regency Budapest 
Grand Hyatt Seoul 
HYATT RESORTS WORLDWIDE 
ARIZONA FLORIDA KOREA NEVADA 
Hyatt Regency Scottsdale Resort Hyatt Regency Coconut Point Hyatt Regency Cheju Hyatt Regency Lake Las Vegas 
AUSTRALIA Resort & Spa MACAU Resort, Spa & Casino 
Hyatt Regenry Coolum Hyatt Regency Grand Cypn'SS Resort Hyatt Regency Macau Hyatt Regency Lake Tahoe 
Hyatt Regency Sanctuary Cove (Orlando) MALAYSIA 
Resort & Casino 
CALIFORNIA Hyatt Key West Resort & Marina Hyatt Regency Kuantan NEW MEXICO 
Hyatt Grand Champions Resort Hyatt Regenry Pier Sixty-Six Resort Hyatt Regency Saujana Hyatt Regency Tamaya 
(Indian Wells, near Palm Springs) 
(Fort Lauderdale) 
(Kuala Lumpur) Resort & Spa 
Hyatt Regency Huntington Beach GREECE MARYLAND OMAN 
(Opening early 2003) Hyatt Regency Thessaloniki Hyatt Regency Chesapeake Bay Grand Hyatt Muscat 
CARIBBEAN HAWAII Golf Resort, Spa & Marina PEOPLES REPUBLIC OF CHINA 
Hyatt Regency Aruba Hyatt Regenry Kauai Resort & Spa (Opening late 2002) Hyatt Regency Macau 
Resort & Casino Hyatt Regency Maui Resort & Spa MEXICO SPAIN 
Hyatt Regency Cerromar Beach Hyatt Regency Waikiki Resort & Spa Hyatt Regency Acapulco Hyatt Regency La Manga (Murcia) 
Resort & Casino (Puerto Rico) INDIA Hyatt Regency Cancun TEXAS Hyatt Dorado Beach Hyatt Regency Goa Hyatt Cancun Caribe Hyatt Regency Hill Country Resort Resort & Country Club (Opening late 2002) Villas & Resort (San Antonio) (Puerto Rico) INDIANA 
Hyatt Regenry Grand Cayman MICRONESIA THAILAND Grand Victoria Casino & Resort Hyatt Regency Guam Hyatt Regency Hua Hin Resort & Villas by Hyatt Hyatt Regency Saipan 
COLORADO INDONESIA NEPAL Park Hyatt Beaver Creek® Bali Hyatt Hyatt Regency Kathmandu Resort & Spa Grand Hyatt Bali 
EGYPT Hyatt Regency Yogyakarta 
Hyatt Regency Sharm EI Sheikh ISRAEL 
Hyatt Regency Taba Heigh� Hyatt Regency Dead Sea 
Hyatt Regency Soma Bay Resort & Spa 
(Opening late 2003) Hyatt Regency Jerusalem 
This is Hyatt 's authorization to place charges incuITed by 
(NAME) ________________ _ 
on my credit card. 
I will authorize: All Charges Room and Tax only Incidentals only 
Cardholder signature _________________ _ 
9103 
American Express/Cards/Cards Registered with American Express Online Services Page 1 of 2 
l!MMM FINANCIAL SEIIVICES ihMUI SMAI.L BUSINESS CORPORATION'S IM!MUMH 
CORPORATE CARDS Site Help I Search I Contact Us I Log Out i►lVIEW A 
Summary of Accounts 
Corporate Card - 92001 
VIEW 
Summary o1 
Accounts 
Account Services 
Recent Activity 
On l ine Statement 
MANAGE 
Pay B i l l  
Recent Payments 
Edit Bank Account 
Dowt1 load tQ 
Qu icken or Money 
CORPORATE CARD ACCOUNT SUMMARY AND DETAI LS 
This is not a b i l l ing statement. 
SUSAN F WILDES Switch Cards . . .  
Expected Clos ing Date: J u n  26, 2006 View Other Periods . . .  
Summary 
Previous Card Unbi l led Charges 
Card Payments / Total Balance 
Balance Unb i l led Cred its 
Due in Ful l  1 ,5 1 4.27 0.00 1 97 .29 j 1 ,71 1 .56 1 
I Other Payment Options Pay B i l l  j I 
Important Messages 
Visit Savings at Work and learn about automatic savings on everyday 
bus iness products and services. 
Please check your  el ig ibi l ity and company's purchasing pol icies. 
Create an Expense Report 
P lease note : If your  company has not approved this expense report form , it 
may be rejected by your  Accounts Payable department. Cr.e.aJe. an 
EJ<penseReport 
I See My Payments 
Transaction Detai l  
SUSAN F WILDES 
El Show / El H ide  al l  detai ls 
D_ate I Description 
06/01 /2006 El SH ELL O IL  
06/03/2006 El KWI K  TR I P  BP  
06/03/2006 El 
XXXX-XXXXXX-92001 
LONGWOOD FL 
JACKSONVILLE FL 
I Amount 
37.59 
1 9.25 
95. 1 0  
BUDGET RENT A CAR JACKSONVILLE FL 
06/02/2006 El 3.20 
HYATT G RAN D CYPRESS ORLANDO FL 
06/02/2006 El 42. 1 5  
HYATT G RAN D CYPRESS ORLAN DO FL 
Total for SUSAN F WILDES New Charge/Other1 97 .2 
1
, 
Debits 
Payments/ Other 0.00! 
Credits 
Summary of 
Pri nt Options 
> Ent ire Page 
> !nd. iy idLJa.l Jra.n$aGt 
> Paper Statements 
Dispute a Charge 
Check Dispute Sta 
https :/ /www99. americanexpress. com/my ca/ estatement/us/ action ?request_type=authreg_S tatement&BPind. . .  6/5/2006 
Ame rican Express/Cards/Cards Re gis t e r ed with Am e ric a n Ex p r es s O n li n e S erv i c e s  
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i
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The 1 00th Grant Symposium Attendees 
# ____ ilast Name·-· · ··· -· ·· · ·- ! First Name _ _ ___ _ _  �Organization/Businessc.-.. ---- ____ , 
1 lAi l lo-Clawson i lisa , Hea lth Central • ·-·· ··t ...... ;- ·--·· ···- - · ·- ·- ----··t:::· .. -- -- . --~-+ .... ·--------•--.. -·-···--- --.. •-·--·· 
2 . tAlbertson .,. ".. . • . _ ... ..! Tayls>r .... ! United Cerebsal Palsy of Central_ FL . .. __ .. 
3 . . . ..JA!e�i11e_ - - ·- I Joan ·-·--·---·--·--J.�!!-le Cross Blue Shie ld of FJqr ida . -- -- - · 
4. !Armendariz . · · -- .. ! Joey __ . . ... ... . . .  __ _ _ JBlue Cross Blue Shie l<;i of Florida _____ .. -.... . 
� - · · · r-E3ai !�Y .. ... .. .. · ·- . . .J,.GQr<:ls>.n. .... . . . .  _ ! Blue Cross Blue Shie ld of Flor iga ______ . .. . . . . . ..... ... .... . _ 
6 . .  , _Be l l  .  · ·· - - -- i Desmond . .. ___ JWound Summit Outreach ,  Inc. · ·· ·----·-.7 iBi le l lo .... •. __ __ ;Lori____ . · ·--·-- �tf
ealth_ Planning Counc;il of � - E. Flor ida 
�- _J!:3lay,o _ ___ ·-· · · · •·---lgYrJL.... .. . . 1 Nqya _§_Qutb,�astern Umvers,ty ··--··- ·-- .. 
_9 J Bonnet -·- ·-·--·· : Yolette . .  __ . . .JCom prehensive AIDS l:!:Qgram _ .......... .  __ _ 
1 0  .)Brammer . ! Sher i 
·
- ! Osceola County Health Dept _. ____ ____ , 
1 1  . : Br�nnan . . ·-·· · · · ·- ! MargareL_,_ . .. .  !Orange Co. MedicftLCl in ic ---·- - --
1 2  _ _  i Bro-.vn _____ _ , .... . . . JRhon�a . ...... __ [Central Hea lthy Start __ . .• -- - - -·-� !-· . / �r�;� · .,. . · - · - ·  -+�:�:ley E. · · . . - - ... i ���d�0H�Zr �:!:a�6�1n��t��� · · -·---- •-··• ·-•--· .. Y . · ---- ·--· · · -· ... . -. . . . . · . ...... - -. ---· . .. . -· ----1 
1 5  g.§lJL .. ... .  ___ __ JQ!thJ.. __ ·--· --· !Ameri,can Cancer Society, FL Division 
1 6 _ \ Caton . _____ _ . •..•. ! Sonya __ .  _____ _ .. - !The Barnabas, Center · - -· ---· 1 7 _J Chapman . · --· ··-· ·  nn __ _ ... . .  . . . . .. . __ t Blu� _Cross Blue �hield of Flor ida ·------ · . - ···-·-· 
1 8  ! Clark ob " l .. .. , 1, . .  , .. . . ,. . . , ,,, ... .. . . . . �  · · • . . . . .  , .  ,,, ,_ _ 
1 9  ; Glatsoff ., ... . JAdam ·- ··-- ·- !Adcahb Medica l Cove;ages _ _ __  ... .. 
· 20 ' Coats ·· · · i Bi l l  : Blue Cross Blue Shie ld of Flor ida 
21  
. Tccleman:co·hrn-· i Desiree-·-- ·- · . i LMRC-Chari table  Foundation Inc. 
�?- IG.QIJ�z;Q __ 
. 
J13g_5-�-- · _ ·.. . . . lca111iilus Hea lth Com;�rn,_ l nc. 
.  .. ... . . ... . .  · -- ·- ·  
2} . LGom�!t . . .... -. . .. l fred . • -·- · . .. ... LY9Q.�_Samaritan Cl in ic _______ _____  ,, _____ ._ 
24_ _ tcmnett -- · -- --· ·i Shir lllY, _ _ __ i .. lr1terfa ith Min istries __ _ .___ ____ .. ., . ... . _. ·-·- -· 
25 .. __ J Corvea _ _ __ . _ ....j,,.Martha _ . ___ ..... . . .. ... J Miam i Area <3eriatrjc Education Center (MAGECL, 
?§ . .  _lDayi§ _ _ _  . · .. . .. ...  -···· i Carrie L. . ___  Lt!ousil)g_ f>.aDn�ri;_!Jip __ Q.f, Northeast Florida ·---
27 JDe lahunty .... ....JDJmna ____  . .  j Donna . De lahunJy and.Associates .... --· 
28 .. .  : Dougb,ty _ __ _ __ .. .. LKimberley _ __ _ . .. )Polk County Board of County Commissions/CH & 
29 . --tDunc,an _ ... . .  _ .. .• JPaul . .. . . ' University of _Florida . _____ ·-------� 
30 : Ellsworth - .
· 
. ! El izabeth .. . . . . . --+: __ .�----
31  JEvans .. . 1 Randy . . ffresh Ministries, USA __ · _· _______ _ 
3_2 .. /arley .__ _ . - -l�ay __  , .  _ ., .. _ . .. ... . _J§IY.� . . Q.r9.SS Blue Shield of_fio _  r_id_a ______ ,....... 
33 1 Fe l ler ! Jeff !We l l  Florida Council . . .  •• -- -�•-•t- ¥•-• •• •• •• •••• Y ••�• -••-�-·•••_,,,_•., . _..-..,._,.� ¥,.• i ' ,._.,., __.....,...-..,_ , . •  W Y_,.__, ,•W••¥ • • '. ••-•y•••Y•�•-•_,,,_,.. _ ••••-¥•••••• -•• ----- -·-.•• • - •-y •-�---�" , ._,, ' 
�4 . .. ; F ioravantL . . . . .. !JoAnn - ·-·-- .. .  ;Community Health & Socia l,ServicesDiv- Polk __ 
35 lletcher... .. .. . .._ jMelvyn __ __ .... . l E3!ue Cmss Blue_ Shield of Flor ida .. .. . .. . • .  
36 / F l inn ! Suzanne i Lee We Care 
37 ' . f=oy .
. . . . . . .. .. .. . . .  JQ�ma ld .. .. _ ..  , . . . ..  T MAD DAD .. §_ Men"A.�l!l�tQeifr!:1��9_n_Q�endiQg�- ·� · 
38 : Frankl in lEarnie l Blue Cross Blue Shield of Flor ida 
39 . . ,Gay_ . · .
..
.
.
. .. .  . . . . -l�ecky �. --
. . .  
� . _JBJue 9'oss B lue Shie ld of Flor ida · ·----- -----��==·=-:..-� 
40 . G ibson ... . . . ___ .. . ....  JM ike .. . . -. .,lVersati le PhotograQ.hers . . .. .. .... .. _. __ . ... . . .. .. --.. 
41 , G i na ! Kravitz \ Suncoast Hea lth Council I nc. 
,,.., . .,.._ 0 -- - · ·~---•---- - --··· - - - - - -�-- - -- - -
·
-•-- '·"'f-- _.,,., . •��� - -- · -�- . __ ,,. •<>-- --·y ·--{• ·· , . . .. . ... � --- - �----- . ,  --- -�  - . �--�-- - l ,, ___ _  · .......... ..... _,,  - - - - - « _,,-.,.,�--·-· 
42 ; G leeson ! J i l l  ! Blue Cross B lue Shield of Flor ida 
43 J Godwin •. .. _ . .  \Letty . . . _ .. . .. : Cultural Competence & Diversity . . ..
.
. . .. .  __ --1 
44 ,. Gorman .. .. . .  . . . . .. j Sarah .. ..... . . .. ..... .. .. JHealthy Start Coa lition. of Sarasota County, Jnc . .. . .. __ .. 
:� . _ ;  �i��bs ' ": . .. .  l rau;a •' ' .· .  · ... . _ - -� ·  'fu6�id�t8��pita l � •. ����· : · --��=�=����- .�����-- ·. -��:-�� ..
4 7 : Gurri i Lisa l Hea lth First " W.'.w.·.,-, ,.1 ··' � -- ' . · · -�--,. ------ -----�--,,. ----�·�A-� 0 _,·, . -�- -,.,_, --�- - - ,- - m--- - �A , � -�- . -���- · "N _ ·, -�,_,.., , _, ____ · •-™' -�,. , N ,_" �-¥�- - , ,� ,W 
48 .. �Hackney ·---·- ---·--· · _ _  jSharon ··---- . . . ..: Blue Cross _Blue Shie ld of Fl9r ida . ... . .. . .  . . . . .. 
49 t Hale , Elaine , Florida Med ical Associat ion Al l iance 
50 .. 1 Ha l l  . . . .
.
. . . . ·· • .  .  
. 
" . .!Melanie 
. 
·- • · · . J St Joseph's Chi ldren's HospJta l · . -·-· ·-· . .. _ 
.
.
.
. · · . 
5 1  · Ha l l  i John ;Wi l la Carson Hea lth Resource Center 
5.2 . .. _iH_a11qra . . . .. _ . ... .. . . .. .. .  JKciJhy _ _  . . . . . _ .. .. . .. .}We Ga.r�.Ma.n_aJ��, JD9., . .. . .. .. . . . . .. .. . .. . .  ··· . .. . 
. 
53 .. ) Har:per __ _ _ ___ i Kathy -·- - ---- 1 Blue CrossBlue .  Shie ld of FlorJda ... . 
54 . .  �Hasse l l. .  . . _ .. .. . 1 Cissy . .. .. . . ../Healthy Start Coal ition .. . . . . . . . 
55 ... lHenderson . . ........ [Joe l _ . _ .; Community Vision, I nc. ..... ,.. . . . 
56 ... J Hessler . _ . .. . �eborah . .  . . .. , Edyth Bush. Cha,:Ltable Organ ization 
57-.  ) H9dges _ . .. . . _ : Brendan .. . . .  1 Blue Cross_ Blue Shield  of .Flor ida .. 
Last updated :5/31 /2006 
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The 1 00th Grant Symposium Attendees 
.# . __ j last _Name ___ __ !first Name 
1 Qrgan ization/Business . ---- ···-····--·-
U _5_JRtl�Y . , Harrie._!_ United Ministries --· 
1 1 6 ! Robbins-Fox lAl ice Brevard Health All iance ...  ·- 1 ·  ' ·- -- - -- ··· . .. , -- -
.11 L.J Rol l ins _____ _ J,�,Y�nt Mountaintoo I nstitute 
-" 1 1 8jRosenberg _ --·-- tS!acy ·-··· ___ Bavfront Health Fo.; :.u.:.:..nd=a=t;;.::;io_n:..: ______ ___ _  _ 
?- ,.... J 1 9  JRussick ---·· ___ !. Ronja ·-·-· ·· . . j St. P,etersburg Free Cl in ic ··--
,12Q .. �§9_1}.[�§.i!l9�. ! Phi l  ·· -·-----LSunrise Community, l nc;.:..  .. --··-------···-
1 21 1 Shaw __ _ ___ I Kathleen !The Community Foundation 
1 22 _, S impson ... .... . ! Lisa _ l Un iversitv of South FlorLda DeQ�rtment of Pediatrics 
1 23 i Smal l  l cassie Blue Cross Blue Shield of Florida ··•····· · ~-·· ·····----··-··--l---·�-- --------'-��=�=.:....cc.;....;;...�.,._c_--------1 1 24 ! Smith ! Ken Chi ld Guidance Center • - w-,�,.v-."t"' --� ·- -v•-•.�v•-- ._,.,.,_. -- F·-·-::::,,;Cf--"�=.;;.::;.;;;.-=-::;.;.::c:;.:__ ________ _ _ 
1 .?§.J§p9rrow-Bocl�mnlH�! J�n�L--··· -- -··-- ·· ·· ·· -- ·- piabete� Research Foundat.[gn Universitv Of Miami 
1 26 !Stable-P.erez . . A l ina _ Ccm1 il lus Health Co.n9�m,_ l nc . ·- -·-----··-
1 27 · Stam Nick B lue Cross Blue Shield of Florida .... -·-r·· ·--- ·--· 
1 28 i Stetson_ _ . _ Shirley -- -----��M.:.:..o=u=n=ta=i.:..:cnt�oL,10-'-l;.:.ns=tc.:.itu=t:.:::.e __________ --1 
J�_�Ll§1.�bq�_ .. . Viana . Health Council of South Florida 
1 30 
�
Sutherland .. . .  _ LindcL . __ Orange County Healthy Start Coal ition __ _
1. � �  . .  §!:J!ton . l Jean _ . !The Barnabas Center . �"·--- ----- --
J_��-- Ti.�!?_� ___ !Jo Ann . !Or!�p.<iQ. Regional Healthcare Foundation 
13I _ _  ;Tqdd ···-- · --- JP-9llr:t�,. . .  _______  ; Crisis Center of Tampa Bay __ ______ ---1 
J�_4_JTooke . . .. _ __ ! Cassie ! Blue Cross Blue Shield of F lorida 
n�LLI<;».<l!J_______ C_c!role . -- \Jniversity of Miam i School of Medic ine 
1 �5. . . J Towler -
[�
·. §.1:1san Blue Cross Blue Shield of Florida 
1 37 ( Usner Gene Blue Cross Blue Shield of Florida 
} }�j¥f �-t�_ul i l  
. 
�-�-� ==· _ �;_ci�--- ---�-�=0 =���bH����c��f d;:;� �q�
;,;;;;
�
=
-1--�-
i
�-�-i-lv_C_e_n-te-;---� 
1 40_ 1 Webster __ !Freddie _ We Care Jacksonvi l le I nc 
1 4.LiY'J.�gener \Stuart _ _  ACORN_Cl in ic ··- ------ -----1 
H.?_JY,VesL ___ _  .... . J�_a_u reen Blue Cross Blue Shield of Florida 
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The Blue Foundation for a Healthy Florida 
Presents 
The 100th Grant Symposium: 
Celebrating Innovation, Excellence 
and Renewal 
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The 100th Grant Symposium: 
Celebrating Innovation, Excellence 
and Renewal 
Five years ago, B lue Cross and Blue Shield of F lorida {BCBSF) demonstrated its commitment to 
the health and well-being of a l l  Floridians with the formation of The Blue Foundation for a Healthy 
Florida. As a community-driven company interested in providing health care solutions, BCBSF 
envisioned a foundation that would improve access to quality health-related services for Floridians 
in need - the underserved and uninsured for whom health care seems out of reach .The objective 
was to help ra ise awareness of the need, improve hea lth outcomes, and reduce the disparity in  
health care access and distribution in  Florida now and in the future. 
I n  its first five years, The Blue Foundation for a Healthy Florida has funded over 1 00 grants total ing 
nearly $5.5 mi l l ion to not-for-profit organizations in Florida . From Miami to St. Petersburg to 
Pensacola, these organ izations exempl ify The Blue Foundation's mission to enhance access to 
quality health-related services for underserved and uninsured Floridians. The l ives of some 140,000 
Floridians have been touched by our efforts. Our i nvestment in community-based solutions helps 
mainta in and develop important health services, create new programs and attract other resources. 
One cannot place a monetary value on the work of our grant recipients . Reducing morta l ity rates 
among infants, providing psychological support for those diagnosed with cancer or providing 
needed medications for the sick who cannot afford to buy them - these returns on our investment 
are accomplishments best measured in  the hearts and l ives of thousands of Floridians. 
Our efforts alone cannot erase the health care chal lenges and needs in our state. But, by channeling 
funds to not-for-profit organ izations for innovative programs that improve program capacity and 
reduce barriers to access; nurture community health leadership to reinforce loeal solutions, foster 
innovation and sustain quality; and leverage financia l , human and other resources to maxim ize 
measurable impact, we can have a hand in preventing disease and improving the health of our 
state's neediest residents. 
We are pleased that you have joined us to celebrate these mi lestones in our history and the 
accomplishments of our grantees. Today representatives from our grant recipients and other 
health experts wi l l  share vital i nsight for non-profits committed to innovation, excel lence and 
renewal in providing services to their cl ients . 
Randy M .  Kammer 
!=>resident, Board of Directors 
The Blue Foundation for a Healthy F lorida 
Susan B. Towler 
Executive Director 
The Blue Foundation for a Healthy F lorida 
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The 100th Grant Symposium: 
Celebrating Innovation, Excellence 
and Renewal 
Agenda 
8 :30 a . m . Continenta l  B reakfast, Registrat ion Check-in 
Regency Hall Foyer 
9:00 a .m . Open ing Sess ion 
Regency Hall 1 & 2 
Randy M. Kammer 
President, Board of Di rectors 
The B l ue  Foundation for a Hea lthy F lorida 
Keynote Address 
Corporate Ph i lanthropy: A Stake in  the Commun ity 
Kevin M. McCarty 
Commissioner of the Office of I nsurance Regu lation 
State of F lorida 
1 0 : 1 5  a. m . B reak 
Morn ing B reakout Sessions 
Health Planning Councils: Your Keys to Unlocking the Evaluation Edge of Data Driven Success 
Stories 
Regency Hall 5 
Effective eva luation is critica l to contin uous improvement. Learn how to eval uate your  programming 
to ensure you r  c l ients receive the excel lent services you strive to provide.  
Vianca H. Stubbs, MPH 
Associate D i rector 
Hea lth Counci l  of South F lorida 
Lori Bilello, MHS 
Executive Di rector 
Health Plann ing  Counc i l  of Northeast F lorida 
Karen van Gau/ii, PhD 
Executive D i rector 
Hea lth Counc i l  of East Centra l  Flor ida 
B. High Tech, High Touch: Recruiting and Retaining Volunteers 
Regency Hall 6 
A committed, wel l-tra ined cadre of vol unteers is the l ifeblood of many non-profit organ izations.  Learn 
how to expand your  services-even fu l l  medical care -with excel l ence through a ded icated and 
wel l-managed volunteer force . An i nnovative i nternet-based tool for vol unteer recru itment wi l l  be  
demonstrated .  
Cindi Kopelman, MS 
President 
Shepherd 's Hope, I nc .  
Cheri Wright-Jones, MS 
Executive D i rector 
Tampa Bay Health Care Col laborative 
C. Regional Health Information Organizations/Health Information Technology (RHIOs/HIT) 
Regency Hall 7 
The State of Florida has recently funded a group of Regional Hea lth I nformation Organizations (RH I Os) 
to begi n  to develop p lans and strategies to get the hea lth care field more i ntegrated in terms of 
i nformation exchange. In addition to privacy and confidentia l ity concerns, H I PAA (Hea lth I nformation 
Portabi l ity and Accountabi l ity Act) concerns. and i nteroperabi l ity, learn about the current development 
demands and responses being formu lated to address health i nformation technology in  F lorida and 
national ly. 
Catherine Peper 
Vice President, e-Medica l  Technology 
B lue  Cross and B l ue  Sh ie ld of F lorida 
D. Addressing Health Disparities: Two Approaches 
Regency Hall  8 
Chron ic health d isparit ies are a persistent feature of our health care landscape. The fact that certa i n  
ch ron ic cond itions { i n  th is case, homelessness and d iabetes) a re impacti ng certa i n  popu lations (here ,  
Afr ican-American and H ispan ic) more preva lently than the genera l  populat ion is  of  g reat concern . Hear  
how these two programs are working  to reduce these d isparit ies i n  un ique ways, with demonstrable 
success . 
Ju'Coby Pittman-Peele 
CEO/President 
Clara White M ission 
Josephine Mercado 
President 
H ispan ic  Health I n it iatives 
1 1 :45 a .m . =���=�
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Susan B. Towler 
Executive D i rector 
The B lue  Foundation for a Hea lthy Flor ida 
Keynote Address 
I mproving Hea lth Care for Al l :  Cu ltura l ly-Competent Care 
Lisa Simpson, MB, BCh, MPH, FAAP 
Cha i r, Ch i ld  Health Pol icy, U n iversity of South Florida, Department of Ped iatr ics, 
D iv is ion of Ch i ld  Hea lth Outcomes 
1 : 1 5  p ,m . Afternoon Breakout Session One : The Sapph i re Award Winners and Programmatic Excel lence 
The inaugura l  Sapph i re Award Recogn iz ing Commun ity Hea lth Excel lence was presented to three 
programs from a f ie ld of 85 nominated programs for the i r  demonstrated, outcome-based impact with i n  
the i r  commun it ies. Each session wi l l  h igh l ight t he  developmental strategy, program implementation ,  
outcome research and continuous improvement each has uti l ized to impact the health i n  their commun ities. 
E. The Rubin Center for Healthy Aging at Senior Friendship Centers 
Regency Hall  5 
A volunteer dental clinic: It is possible! 
Getting dental care to the poor and i nd igent i n  our  state is one of the most press ing  health concerns 
we face. Start ing up and runn i ng  a vol unteer dental c l i n ic  seems l i ke an i nsurmountab le task, however, 
the Sen ior Friendsh ip Centers has done so and is operat ing on a susta inab le model of service de l ivery. 
I n  th is session we wi l l  learn about perm its, l icensu re, l i ab i l ity, as wel l  as measur ing outcomes and 
susta i nab i l ity for one c l i n ic  i n  Sarasota . Th is  c l i n ic  is  a model for others of  i ts  k ind throughout the state . 
Jane lceley, BS, LPN 
Di rector, Hea lthy Ag ing Services 
F. Crisis Center ofTampa Bay 
Regency Hall 6 
Beyond the Present 
Social Enterprise is a strategy to bu i ld  and susta in  a non-prof it ' s  soc ia l  miss ion through earned i ncome, 
p lanned abandonment of programs, or economies of operation . Decreas ing funding from tradit ional  
sou rces of ph i lanthropy, grants, and government f inancing requ i res a new way of th ink ing to become 
or rema in  se lf-susta i n i ng  as a non-profit . Social Enterprise i s  an emerg ing field that can create systems 
change and i nstitut ional retool ing . Learn how to begin ,  where to get help, and avoid mistakes to become 
successfu l .  
Donna Todd 
Senior Vice Pres ident. Programs and Services 
G. Camil lus Health Concern 
Regency Hall  7 
The goa l  of Cami l l us Health Concern, I nc .  (CHC). a comprehensive health care program for persons who 
are homeless, is to decrease health d isparities in our commun ity ' s  predominately m inority homeless 
populat ion by i ncreas ing  access to hea lth care through outreach and encourag ing patients to return for 
ongoing care. We provide services that inc lude,  for example,  adu lt  and pediatr ic preventive health care, 
management of chron ic d isease, podiatry and other specialty care. and ora l ,  behaviora l  health, case 
management and transportation services. Th is workshop wil l review CHC 's  health care de l ivery model 
and specifica l ly address the approach to continuous qual ity management of Diabetes Mel l itus i n  homeless 
patients seen at CHC, where 30% of the patient popu lation i s  affected by Diabetes Me l l itus. We wi l l  
describe an  approach that inc ludes, not on ly pr imary health care, but a lso comprehensive services such 
as podiatry, case management and denta l .  
Rosendo Collazo, DO 
Director of Health Services 
• 
• 
l e 
• 
• 
2 : 1 5 p .m . B reak 
2 :30 p .m . Afternoon Breakout Session Two 
H.  Health Care Safety Net: Florida's Research 
Regency Hall 8 
The year  2004 was a landmark year for the State of F lorida . The second research on the state of 
Flor ida's un insured was completed, giv ing us comparable data on the changes in our un insured from 
1 999. F lorida i s  the on ly state that has compi led th is k ind of research in order to understand this 
press ing issue. Th is session wi l l  focus on the trends and changes from 1 999, and efforts to address 
these changes across the state . 
R. Paul Duncan, PhD 
Lou is  C .  and Jane Gapenski Professor and Chairman 
Depa rtment of Hea lth Services Research, Management and Pol icy 
Col lege of Pub l ic Health and Health Professions, U n iversity of F lorida 
I. Cultural Competency and Board Development 
Regency Hall 5 
Flor ida's population is chang ing rapid ly. The demograph ic trends show that the state wi l l  become 
i ncreasing ly d iverse along many demographic variables, inc lud ing race, ethn icity, immigration status 
and age. As our  commun it ies change and grow, our non-profit boards must a lso change to ref lect 
the populat ions we serve . How can we respond to these cha l lenges i n  a way that strengthens our 
organ izations ?  
Tony Jenkins 
Vice President, Cu ltura l Competence and Diversity 
B lue  Cross and B lue  Sh ie ld of F lorida 
J. Medication Assistance 
Regency Hal l  6 
The cost of medications presents s ign if icant health cha l lenges to F lorida 's un insured cit izens .  I n  
addit ion, changes t o  the Medicare Part D Program are adding addit ional stressors to sen iors' and 
others' ab i l ity to access medications. Th is breakout session wi l l  explore the i n roads to he lp ing c l ients 
obta i n  ass istance in ga i n i ng  prescription med ications . 
Harriet Riley 
Executive D i rector 
Un ited M i n istr ies of Pensacola 
Bob Clark 
Pharmacy Ass istance 
Hami lton County Counc i l  on Ag ing 
Robin McDougall, LCSW 
Program Coord inator 
We Care - Capita l Medica l  Society 
3 :30 p. m . Network ing 
Regency Hal l  Foyer 
4:00 p .m . Clos ing Remarks 
Regency Hal l  Foyer 
Susan 8. Towler 
8:30 a . m . Rejuvenation 
to 4:30 p . m . 
Health Promotion and Wellness Experience 
Regency Hall Foyer 
Health screen ings, health coach ing ,  nutrition exhibits and free cha i r  massages wi l l  be provided 
throughout the day for symposium participants. 
Services ava i lab le inc lude :  
• Tota l cholestero l ,  HDL and ratio 
• G lucose screen ing  for d iabetes 
• B lood pressure screen ing 
• I nd ividua l  l i festyle coach ing to he lp set personal goa ls for 
improving health and wel l-being 
• N utrit ion exh ib it and educationa l  l iterature on heart hea lthy nutrition 
and weight management 
Speakers 
Lori Bilello, MHS 
Lori B i le l lo  has been the Executive Di rector of the Health P lann ing Counc i l  of Northeast F lorida s ince 1 996 and 
has been in  the hea lth care f ie ld  for  24 years . Previous positions inc l uded the D i rector of  Plann ing for  Un ivers ity 
Medical Center in Jacksonvi l l e  and the Admin istrative Di rector of the U n iversity of F lorida Primary Care Network 
for Northeast Flor ida . 
She received her Bachelor of Health Science from the University of Florida and a Master i n  Business Admin istration 
and a Master in Hea lth Science in  Healthcare Admin istration from the U n iversity of F lorida . 
Robert Clark 
Robert Clark has a long h istory of service to the pub l ic .  Born i n  1 946 he grew up i n  Sarasota . After school he 
jo ined the Army and spent fou r  years i n  Germany. Upon return ing he re located to New Hampsh i re where he 
pursued bus iness opportun ities and attended col lege. Return ing to Florida i n  1 979, he worked for a rape cris is 
center and was a foster parent for severa l years . He moved to Jasper i n  2003 and started the Hami lton Pharmacy 
Program.  Currently, he is a l icensed insurance agent and is i nvolved with the Lions C lub and the Hami lton 
Ma inStreet program .  
Rosendo Collazo, DO 
Rosendo Col lazo has  been with Cami l l us Hea lth Concern, I nc .  (CHC) s ince 1 994 and br ings with h im a long-term 
commitment to serving homeless and poor persons. As Di rector of Health Services at CHC, Col lazo is responsib le 
for oversight of provision of comprehensive healthcare services to more than 5,000 patients on an  annua l  bas is .  
Pr ior to that, he was the Ch ief Medica l  Res ident at the Un iversity of Miami  School of Medic ine at Jackson 
Memoria l Hospita l .  He serves as C l in ical Assistant Professor for the Un iversity of Miami Mi l ler School of Medicine, 
as Adjunct C l i n ica l Professor for Nova Southeastern Physician Assistance Program, and Barry U n iversity 's  School 
of Podiatric Medicine and School of Nurs ing Practit ioner Programs.  Col lazo received his Doctorate of Osteopathic 
Medic ine from Nova-Southeastern U n iversity i n  1 989. He  is a Board Certified Dip lomate of the American Board 
of I nterna l  Medic ine .  
R. Paul Duncan, PhD 
Pau l  Duncan has been a facu lty member at the U n iversity of Florida for j ust under 30 years . He  is the Lou is C .  
and Jane  Gapenski Professor and Cha i rman ,  Department o f  Health Services Research, Management and Pol icy, 
Col lege of Pub l ic  Hea lth . Or ig ina l ly from Canada, Duncan received h is  Bachelor of Arts from Queen's U n iversity, 
and Master of Science and Doctor of Ph i losophy degrees i n  the Hea lth Services Research and Tra in i ng  Program 
from Purdue U n ivers ity. 
Author of nearly 1 00 publ ished articles and health pol icy reports, the primary focus of Duncan's research is access 
to hea lth care . S ince 1 998 he has conducted major surveys of hea lth insurance coverage in Flor ida, Kansas, and 
I nd iana .  Duncan is currently the Principal I nvestigator on a project eva l uat ing Florida's Medicaid Reform in itiative . 
I n  2003 he was appointed to the Florida " Governor's Task Force on Access to Affordable Health I nsurance:' He  
is cu rrently a member of  F lor ida's Comprehens ive Health I nformation System Advisory Counc i l .  
Jane Icely, BS, LPN 
Jane lce ly, BS, LPN,  is Di rector of Healthy Aging Services for Senior Friendsh ip Centers, I nc .  She has over 20 
years of experience in  the f ield of gerontology, oversees the senior c l in ics and senior centers in Sarasota County, 
and has been involved in  many task forces and workgroups throughout the county. She has previously served 
as a Health Services Deve loper and consu ltant to the State of Flor ida Department of E lder Affa i rs ,  and he lped 
in itiate the statewide volunteer health professional c l in ics. Her Bachelor of Science in  Hea lth Services Management 
is from Centu ry U n iversity, and her LPN is from the Sarasota School of Practical Nu rs i ng .  
Tony Jenkins 
Tony Jenk ins is Vice President of Cu ltura l  Competence and Diversity Systems at B lue Cross and B lue  Sh ie ld of 
Flor ida (BCBSF) .  H is  respons ib i l it ies inc l ude the design and development of a " best in class " d ivers ity strategy 
to bu i ld  the company's sk i l ls ,  capab i l it ies, and knowledge to serve a chang ing and evolving mu lti-cu ltura l  
marketplace . Prior to  BCBSF, he was D i rector of  D iversity for  CSX Corporation ,  the la rgest ra i l  network i n  the 
eastern U n ited States, and spent 1 8  years with the Walt Disney World Co . ,  pr imari ly i n  Human Resources.  His 
last five years at Disney were spent in  the position of Manager of D ivers ity, where he was responsib le for 
commun ity outreach i n itiatives, d iversity commun ication strategies, and the design of i nternal cu ltura l  awareness 
programs.  
Jenk ins received h is  Bachelor of  Arts i n  Hospital ity Management from Morris Brown Col lege, Atlanta, Georg ia .  
He  currently serves on the boards of Rona ld McDonald House,  Kessler Mentori ng Connection ,  and The B lue 
Foundation for a Hea lthy Flor ida, the ph i lanthropic aff i l iate of BCBSF. 
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Randy M. Kammer 
Randy M .  Kammer, President, Board of D i rectors, The B lue Foundation for a Hea lthy Florida, and Vice President. 
Regu latory Affa i rs and Publ ic Pol icy at Blue Cross and Blue Shield of Florida (BCBSF) ,  has been with BCBSF for 
nearly .;fl.years . Prior to jo in ing BCBSF. Kammer was senior staff attorney for Three R ivers Lega l  Services I nc . ,  
Ga ine�flfe, Florida . 
Kammer currently serves on the boards of Jewish Commun ity Al l iance, Temple, R iver Garden Nu rs ing Home, 
and Three R ivers Lega l  Services. She is Secretary of JaxCare (a pub l ic/private partnersh ip to insure low-income 
workers), Secretary of F lorida Life and Hea lth I nsurance Guaranty Association and is on the steering committee 
of the Center for Practica l Health Reform . Her i nvolvement with professiona l ,  commun ity and health industry 
committees and organ izations is extensive . 
Kammer holds a Bachelor of Arts from Northwestern Un iversity and a Juris Doctor from the Un iversity of F lorida 
Col lege of Law. She is a member of the Florida Bar; admitted to practice before the U .S .  District Court, North 
and M iddle D istricts of Flor ida, and the U.S. Court of Appea ls, 1 1 th C i rcuit .  
Cindi Kopelman, MS 
Cindi Kopelman is the current President of Shepherd's Hope, I nc . ,  a nonprofit. fa ith-based organ ization operat ing 
free medical c l i n ics for the work ing poor uti l i z ing an  a l l-vo lunteer health care staff. Pr ior to jo in ing Shepherd 's 
Hope in 2000, she worked at Arnold Pa lmer Hospita l for Women and Ch i ldren provid ing leadership to grant funded 
programs for ch i ldren and fami l ies i n  the areas of disabi l ities, ch i ld abuse, teen health, sexual trauma and H IV/AI DS. 
Kopelman is a l icensed school psychologist with a Master of Science i n  School Psychology from the U n iversity 
of Central F lor ida. Early in her career she worked as a school psychologist in the pub l ic  school system .  She 
currently serves as Vice Cha i r  of the Primary Care Access Network, a col laborative network of providers serving 
the un insured and underi nsured.  
Robin McDougall, LCSW 
Rob in  McDouga l l  currently serves as the Program Coord i nator for the We Care Network, a program of the Capital 
Medical Society Foundation,  that provides free specia lty hea lthcare to medical ly i ndigent residents of Leon,  
Gadsden,  Jefferson and Wakul la counties. McDouga l l  provides the overa l l  admin istration of the program,  to 
include leadership, supervision and grant writing responsibi l ities. She handles 550 patient referrals from physicians 
and primary care health centers, provid ing screen ing and case management and carr ies an  on-going caseload 
of 1 00-p lus patients. Through col laborative grant writing ,  McDouga l l  has he lped bring i n  over $4 m i l l ion to Leon 
County to fund i ncreased access to healthca re for the medica l ly i nd igent people i n  that commun ity. 
Kevin McCarty 
Kevin McCarty was appointed Commissioner of the Office of I nsurance Regu lation by the F inanc ia l  Services 
Commission on January 9, 2003. His duties include regu lation and oversight of more than 3,700 insurance entities 
operat ing in F lor ida, inc lud ing requests for rate i ncreases or decreases, f inancia l  oversight, and approva l or 
disapproval of pol icy language and terms. McCarty also establ ishes agency pol ic ies and provides new and exist ing 
insurance entities assistance for market development with products and l i nes of business. He  a lso cha i rs a task 
force studying long-term solut ions for F lor ida's insurance market and has been charged with making legis lative 
recommendations for stab i l iz ing and improving the insurance market in the state . 
I n  addit ion to h is  state duties, McCarty works with the National  Association of Insurance Commissioners (NAIC) 
as Cha i rman of the Property and Casua lty Committee and Cha i rman of the Southeast Zone of NAIC member 
states, as wel l  as numerous NAIC g roups and committees inc luding Nat ional  Catastrophe Plan,  Terrorism Task 
Force and Workers Compensation Task Force . 
McCarty received h is  law and undergraduate degrees from the Un iversity of Florida . He began h is  publ ic service 
career in 1 988 and has held posit ions in the Department of Labor and Employment Security and the Department 
of I nsurance. 
McCarty also has lectured, conducted seminars, and participated i n  expert panels i n  the United States and around 
the world ,  addressing key insurance issues for regu lators and compan ies .  
Josephine Mercado 
Joseph ine Mercado is Founder and Executive D i rector of H ispan ic  Hea lth I n itiatives, a private, non-profit, health 
education ,  prevention and referra l organ ization focused on the medica l ly underserved commun ities of Orange, 
Osceola, Seminole and Volusia counties. A native New Yorker of Puerto Rican descent. born and ra ised in  Spanish 
Har lem, Mercado received her Juris Doctor from New York Law School and practiced law for 15 years with m uch 
t ime devoted to Latina health issues. She has served and serves on numerous advisory health committees acting 
on issues of d ivers ity and disparities that affect the medica l ly underserved i n  Centra l  F lorida. 
Catherine Peper 
Cather ine Peper, Vice President, a-Med ica l Technology at B lue Cross and B lue Sh ie ld of Florida (BCBSF) ,  is 
responsib le for developing and executing an  i ntegrated strategy for BCBSF's hea lth information technology ( H ID 
capab i l it ies. She has he ld a variety of leadersh ip  roles during her 32-year career at BCBSF. 
Peper has a Bachelor of  Arts i n  Psychology from the Un iversity of  North Flor ida. She is a Certif ied I nformation 
Systems Security Professional (C ISSP) ,  a Certified I nformation Security Manager (C ISM)  and holds a Certificate 
in I nformation Security Leadersh ip  (GSLC) .  
Ju'Coby Pittman-Peele 
Ju 'Coby Pittman-Peele is the CEO/President of the Clara Wh ite M ission, an h istorica l cornerstone that has 
provided services to the homeless and disadvantaged for over 1 00 years . For the past 1 8  years, Pittman-Peele 
has been an  advocate for equal ity i n  develop ing and implementing programs for the homeless,  veterans,  youth 
and d isadvantaged in the commun ity. 
Pittman-Peele received an Associate in Arts from Florida Commun ity Col lege at Jacksonvi l le ;  and Bachelor of 
Science in Bus iness Admin istration and Honorary Doctorate from Jones Col lege and Edward Waters Col lege 
CL I M B  Program .  
Harriet Riley 
Harriet R i ley has been the Di rector of U n ited Min istries of Pensacola, a non-profit, ecumen ica l ,  social service 
agency, for more than six years . She has her Master of Arts i n  Commun icat ions from the U n ivers ity of Texas 
and her Bachelor of Arts i n  Eng l ish and Journa l ism from the U n ivers ity of M ississippi . She has worked as a 
newspaper reporter and i n  hea lthcare marketing .  Currently, Harriet is on the Board of Di rectors of the EscaRosa 
Coal it ion on the Homeless, is a Trustee with Rebu i ld Northwest Florida and is i nvolved in  many other commun ity 
g roups . 
Lisa Simpson, MB, BCH, MPH, FAAP 
Lisa S impson is the National D i rector for Ch i ld  Hea lth Pol icy, National I n itiative for Ch i ldren's Hea lthcare Qual ity. 
She holds the Al l  Ch i ld ren's Hospital Gu i ld  Endowed Chai r  in Ch i ld  Hea lth Pol icy at Al l  Ch i ld ren's Hospital and 
the U n iversity of  South Flor ida, Department of  Ped iatrics. A board-certified pediatrician ,  S impson was formerly 
the Deputy D i rector at the Agency for Hea lthcare Research and Qua l ity at the US Department of Health and 
Human Services . She has served as a C l i n ica l Assistant Professor for John Hopkins  U n ivers ity School of  Publ ic 
Hea lth and U n iversity of Hawa i i 's Schools of Publ ic Hea lth and Medic ine.  
She has received numerous awards inc luding the Excel lence in Publ ic Service Award from the American Academy 
of Ped iatrics, the Sen ior Executive Service Meritorious Presidentia l Ran k  Award, and the Department of Health 
and H uman Services Secretary's Distingu ished Service Award for the development of a user-driven and integrated 
p lann i ng ,  budget and eva l uation strategy for the Agency. 
Vianca H. Stubbs, MPH 
Vianca Stubbs, MPH ,  is Associate Di rector of the Hea lth Counci l  of South Flor ida, I nc . ,  and previously served 
as the Counc i l ' s  Admin istrator for P lann ing and Programs.  Over the years Stubbs has played a key role in the 
development of regiona l  health profi les and commun ity needs assessments, school health services p lann ing ,  
and  emergency preparedness p lan  development. Recent projects include production of  District XI Comprehensive 
Health Plan 2003-2006 and coordination of p lann ing for the Cities Readiness I n itiative (CR I ) .  She holds a Masters 
Degree in Publ ic Hea lth from the U n iversity of M iami  and has extensive experience working  in healthcare issues 
throughout South Florida . 
Donna Todd 
Donna Todd, Senior Vice President, Programs and Services for the Cris is Center ofTampa Bay, has a r ich h istory 
of experience serving on non-profit boards, task forces, and committees at the loca l ,  state, and nationa l  leve l .  
Working for county and  state governments and  numerous non-profits has provided opportun ities i n :  d i rect service, 
g rant writ ing ,  program development and eva l uation, contract management, tra in i ng ,  consult ing ,  vol u nteer 
admin istrat ion, and admin istrative operat ions. 
A career- long focus has addressed the issues of poverty, marg ina l ized people,  and cr is is i ntervention . 
• 
• 
• 
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Susan B. Towler 
Susan B. Towler, Executive D i rector of The B lue Foundation for a Hea lthy Florida and Vice President, Publ ic and 
Commun ity Relations at B l ue Cross and B lue Shie ld of Florida (BCBSF) .  is responsib le for the company's pub l ic 
relations and commun ity i nvestment programming .  Prior to jo in ing BCBSF in  1 996, Towler served i n  various roles 
in  the pub l ic  re lations f ie ld .  
Towler is a member of the Committee on Corporate Grantmaking,  Counci l  on Foundations; Legis lative Committee, 
Southeastern Counci l  of Foundations; Publ ic Pol icy Committee, Donors Forum of South Florida; Board, Nonprofit 
Center of Northeast Florida; and various committees and boards across the state. Towler is an accredited member 
of Publ ic Relations Society of America and is the chapter 's professional advisor to Va ldosta State U n ivers ity. 
Towler holds a Bachelor of Science in Publ ic Relations from the Un ivers ity of Flor ida. 
Karen van Caulil, PhD 
Karen van Cau l i l ,  PhD, has been the Executive D i rector of the Hea lth Counci l  of East Central F lorida s ince 2002. 
Prior to 2002, van Cau l i l  was the Project Di rector for Orange County's Primary Care Access Network, a nationa l ly 
recogn ized system of care for the un insured and underinsured. She sits on nearly 50 loca l and state boards and 
lectures frequently on commun ity health issues with special focus on reducing and e l im inating health disparities, 
increas ing access to care and encourag ing hea lthy l ifestyles. 
Cheri D. Wright-Jones, MS 
Cheri D. Wright-Jones currently serves as the Executive D irector of the Tampa Bay Hea lthcare Col laborative, I nc .  
Her  past experience inc l udes over f ive years of project management experience and implementation of the 
Closing the Gap in  I nfant Mortal ity grant at the Centra l  H i l lsborough Hea lthy Start Project, The Lawton and Rhea 
Ch i les Center for Hea lthy Mothers and Babies at the Col lege of Publ ic Health, The Un iversity of South F lorida . 
She has experience working with and in m inority commun ities with emphasis on improving the health and social 
conditions related to those commun ities, particu larly addressing the racia l  disparity gap that currently exists in 
infant mortal ity. Wright-Jones has extensive experience in  program plann ing,  coordination, collection and evaluation 
of data/information " products " from providers and commun ity residents, as wel l  as expertise in conference 
support and p lann ing ;  curricu l um and eva luation development for commun ity tra in ings; and provid ing techn ical 
assistance i n  the area of commun ity capacity bu i ld ing . 
The Blue Foundation for a Healthy Florida Grantees 2001-2005 
Achievement and Rehabilitative Center (ARC 
Broward) ,  B roward 
ACORN Clinic, Alachua 
Alzheimer's Community Care, Pa lm Beach 
Baker County Council on Aging, Baker 
Bayfront Hea lth Foundation,  Pine l las 
Brevard County We Care, Brevard 
Cardiovascu lar Center at Shands Jacksonvil le, Duva l 
Caridad Center (Migrant Association of South Florida) . 
Pa lm Beach 
Chi ldren's Emergency Resources, Martin 
C lara White Mission ,  Duva l 
C lea rwater Free Clinic, Pine l las 
Col lier Health Services, Col lier 
Col umbia County Senior Services, Col umbia 
Communities in Charge, State 
Commun ity Asthma Partnership, Duva l 
Community Connections, Duva l 
Covenant House Florida ,  Orange 
Diabetes Coa lition of St .  Lucie County, St .  Lucie 
Education Foundation of Sarasota County, Sarasota 
E lderly I nterest Fund, Broward 
Experience Works, Marion 
Family Centra l ,  Broward 
Family Hea lth Centers of Southwest Florida, Col lier 
F lorida Academy of Family Physicians, Duva l 
F lorida Heart Research I nstitute, Miami-Dade 
F lorida Hospita l  Foundation ,  Orange 
Foundation for Rural Education Exce l lence, Putnam 
Florida State U niversity School of Nursing ,  Leon 
Good News Care Center, Miami-Dade 
Good Samaritan Hea lth C linic of Pasco, Pasco 
Gu lf Coast Commun ity Care, Hil lsborough 
Hamilton County Counci l on Aging, Hamilton 
Hea lthy Start Coa lition of Jefferson, Madison and 
Taylor Counties 
Hep-C Alert, Miami-Dade 
Hispanic Hea lth I nitiatives,  Seminole 
Hope Haven Chi ldren's C linic, Duva l 
Jeppesen Vision Quest. Col lier, Okaloosa 
Judeo Christian Hea lth C linic, Hi l lsborough 
Lakeland Volunteers in Medicine, Po lk  
Lee Memoria l Hea lth Systems, Lee 
Lee's Place, Leon 
Leesburg Regional  Medica l Center, Lake 
Liga Contra El Cancer, Miami-Dade 
Ma liVai Washington Kids Foundation ,  Duva l 
March of Dimes, Miami-Dade 
Mercy Hospita l Foundation ,  Miami-Dade 
Miami Beach Hispanic Community Center, Miami­
Dade 
Migrant Association of South F lorida , Miami-Dade 
Mission House, Duva l 
Neighborhood Hea lth C linic, Col lier 
Nemours, Escambia 
Northeast F lorida Pediatric Society, Duva l 
Orlando Regional  Hea lthca re Foundation,  Orange 
PA.C . E .  Center for Girls, Pine l las 
Patient Centered Hea lth Center, St. Johns 
Pleasant P lace, Alachua 
Rura l  Hea lth Partnership of North Centra l  F lorida, 
Alachua 
Sacred Heart Hea lth Systems, Escambia 
Salvation Army of Broward County, B roward 
Senior Friendship Center, Sarasota 
Seniors First, Orange 
Shepherd 's Hope, Orange 
St .  Andrew Community Medica l ,  Bay 
St. Joseph Chi ldren Advocacy Center, Hil lsborough 
St. Petersburg Free Clinic, Pine l las 
St .  Vincent's Foundation,  Duva l 
Tampa Bay Hea lth Care Col laborative, Pine l las 
The Barnabas Center, Nassau 
The Bridge of Northeast F lorida, Duva l 
Trenton Medica l Center, Gilch rist 
University of Florida Department of Surgery Center, 
Duva l 
U niversity of F lorida Speech and Hearing Center, 
Alachua 
University of Miami School of Medicine, Miami-Dade 
U nited Cerebra l  Pa lsy, Orange 
U nited Ministries, Escambia 
Volunteers in Medicine, Duva l 
We Care Manatee, Manatee 
We Care Network, Capita l Medica l Society, Leon 
We Care Pol k  County, Pol k  
Womankind, I nc . ,  Monroe 
Women's Center of Jacksonvi l le ,  Duva l 
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The Blue Foundation for a Healthy Florida 
Grants 
The Blue Foundation awards grants during two proposal cycles in summer and winter. Grants are strategical ly 
awarded to diverse, phi lanthropic solutions that: 
• Improve program capacity and reduce barriers to access 
• Nurture community health leadersnip to reinforce local solutions, foster i nnovation and sustain  qual ity 
• Leverage financial , human and other resources to maximize measurable impact. 
Grants are rich in diversity, from mobile cl in ics that provide health care to chi ldren, to tra in ing physicians 
on women's heart disease symptoms, to improving the l ives of H ispanics who have diabetes. 
The Request for Proposals and guidel ines can be found on the website, www.bluefoundationfl .com. 
Deadl ine for the next cycle is September 1 5, 2006. 
For Florida's Health 
The B lue Foundation for a Healthy Florida, in partnership with B lue Cross and B lue Sh ield of F lorida, has 
gathered a l ist of resources for Floridians who do not have health insurance or are underserved. For Florida 's 
Health is a comprehensive electronic database of health care service programs and resources in Florida. 
This innovative website offers health providers and the publ ic easy access to l istings of local resources for 
a variety of health care services and is ava i lable free of charge. Data is searchable by Z I P code, county, 
program name and service type, To find a resource in your area, visit the For Florida 's  Health website at 
www.forfloridashealth .com . 
Board of Directors 
Anthony "Tony" 6enevento 
Michael Cascone, J r. 
Melvyn Fletcher, MD 
Rebecca " Becky" Gay 
Tony Jenkins 
Cyrus M. Jol l ivette 
Randy M .  Kammer, President 
Varnum "Ch ip"  Kenyon 
Deanna McDonald 
Robert Mi rsky, MD 
Mark Swink  
For more information, p lease visit ou r  website a t  www.bluefoundationf l .com; send an emai l to 
bluefoundationfl@bcbsfl .com; or leave a message at 1-S0Q-477-3736, ext. 632 1 5. 
The Blue Foundation 
F O R  A H E A L T H Y  F L O R I D A  
The Blue Foundat10n tor a Hoalthy Florida and its Parent, Blue Cross and Blue Shield 
of Florida, are ll'ldepen�I Licensee, of the Blue Crou and Blue Shleld A180ciation 
• 
• 
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Foundation for a Healthy Flori a 
Presents 
The 100th Grant Syinposiu01: 
Celebrating Innovation, Excellence 
and Renewal 
June 2, 2006 
Grand Cypress Hyatt Regency 
Orlando, Florida 
The 100th Grant Symposium: 
Celebrating Innovation, Excellence 
and Renewal 
F ive years ago,  B l u e  Cross and  B l ue Sh ie l d  of F lor ida (BCBSF) demonstrated its comm itment to 
the hea lth and we l l-be i ng  of a l l  F lor id ians with the format ion of The B l ue Foundat ion for a Hea lthy 
F lor ida . As a commun ity-d r iven company i nterested in provid i ng  hea l th ca re so l ut ions ,  BCBSF  
envis ioned a foundation that wou ld  improve access to  qua l ity hea lth-re lated services for F lori d i an!:>-
i n  need - the underserved and un i nsu red for whom hea lth ca re seems out of reach .The objective 
was to he lp  ra ise awareness of the need,  improve hea lth outcomes,  and reduce the d ispa rity i n  
hea l th ca re access and d istri but ion i n  F lor ida now and  i n  t he  future .  
I n  its f i rst f ive years, The B l u e  Foundation for a Hea lthy F lor ida has funded over 1 00 grants tota l i ng 
nea r ly $5 . 5  m i l l ion to not-for-prof it organ izat ions i n  F lor ida . F rom M iam i  to St. Petersbu rg to 
Pensaco la ,  these organ izations  exemp l ify The B l ue  Foundation 's  m iss ion to enhance access to 
qua l ity hea lth-re lated services for underserved and un i nsured F lor id ians .  The l ives of some 1 40,000 
F lor id ians have been touched by our  efforts . Ou r  i nvestment in commun ity-based sol ut ions he lps 
ma inta i n  and deve lop important hea lth services, create new programs and attract other resou rces . 
One cannot p lace a moneta ry va l ue  on the work of ou r  g rant recip ients . Reduc ing morta l ity rates 
among i nfants, provid i ng  psycho log ica l  support for those d iagnosed with cancer or  provid i ng  
needed medications for the  s ick  who cannot afford to  buy them - these returns on our  i nvestment 
a re accomp l i shments best measured in the hearts and l ives of thousands of F lo ri d i ans .  
Our  efforts a lone  cannot erase the  health care cha l lenges and needs i n  our  state . But, by channe l ing 
funds to not-for-prof it organ izations for i nnovative p rog rams that  improve program capacity and 
reduce ba rriers to  access; nu rture commun ity hea lth l eadersh ip  to  re i nforce loca l so l utions,  foster 
i n novat ion and susta i n  qua l i ty;  and leverage f inanc ia l ,  h u ma n  and  other  resou rces to maxim ize 
measurab le  i mpact, we can have a hand in prevent i ng  d i sease and improvi ng the hea l th of ou r  
state 's  need iest res idents . 
,./ 
We a re p leased that you have jo i ned us  to ce lebrate these m i l estones i n  ou r  h istory and the _.., 
accomp l i shments of ou r  g rantees .  Today representatives from our  g rant rec ip ients and other  
hea l th  experts wi l l  sha re vita l i ns i ght for  non-profits committed to  i nnovat ion ,  exce l lence and 
renewa l i n  provid i ng  services to  the i r  c l i ents . 
Randy M .  Kammer  
Pres ident, Board of  D i rectors 
The B l ue  Fou ndat ion for a Hea lthy F lor ida 
Susan B.  Towler  
Executive D i rector 
The B l ue  Foundat ion for a Hea lthy F lor ida 
I 
The 100th Grant Symposium: 
Celebrating Innovation, Excellence 
and Renewal 
:30 a.m. Continental Breakfast, Registration Check-in 
Regency Hall Foyer 
9:00 a.m. Opening Session 
Regency Hall 1 & 2 
Randy M. Kammer 
President, Board of Directors 
The Blue Foundation for a Healthy Flor ida 
Keynote Address 
Corporate Philanthropy : A Stake in the Community 
Kevin M. McCarty 
Commissioner of the Off ice of Insurance Regulation 
State of Flor ida 
10:15 a.m. Break 
10:30 a.m. Morning Breakout Sessions 
' 
' 
A. Health Planning Councils: Your Keys to Unlocking the Evaluation Edge of Data Driven Success 
Stories 
Regency Hall 5 
Effective evaluation is critical to continuous improvement. Learn how to evaluate your programming 
to ensure your clients receive the excellent services you str ive to provide. 
Vianca H. Stubbs, MPH 
Associate Di rector 
Health Council of South Florida 
Lori Bilello, MHS 
Executive Di rector 
Health Planning Council of Northeast Florida 
Karen van Caulil, PhD 
Executive Director 
Health Council of East Central Florida 
B. High Tech, High Touch: Recruiting and Retaining Volunteers 
Regency Hall 6 
A committed, well-trained cadre of volunteers is the l ifeblood of many non-profit organizations. Learn 
how to expand your services-even full medical care -with excellence through a dedicated and 
well-managed volunteer force. An innovative internet-based tool for volunteer recruitment will be 
demonstrated. 
Cindi Kopelman, MS 
President 
Shepherd's Hope, Inc. 
Cheri Wright-Jones, MS 
Executive Di rector 
Tampa Bay Health Care Collaborative 
C. Regional Health Information Organizations/Health Information Technology (RHIOs/HIT) 
Regency Hall 7 
The State of Florida has recently funded a group of Regional Health Information Organizations (RHIOs) 
to begin to develop plans and strategies to get the health care field more integrated in terms of 
information exchange. In addition to pr ivacy and confidentiality concerns, HIPAA (Health Information 
Portability and Accountability Act) concerns, and interoperabil ity, learn about the current development 
demands and responses being formulated to address health information technology in Florida and 
nationally. 
Catherine Peper 
Vice President, e-Medical Technology 
Blue Cross and Blue Shield of Flor ida 
D. Addressing Health Disparities: Two Approaches 
Regency Hall 8 
11 :45 a.m . 
Chronic health disparities are a persistent feature of our health care landscape. The fact that certain 
chronic conditions (in this case, homelessness and diabetes) are impacting certain populations (here, 
African-American and Hispanic) more prevalently than the general population is of great concern. Hear 
how these two programs are working to reduce these disparities in unique ways, with demonstrable 
success. 
Ju 'Coby Pittman-Peele 
CEO/President 
Clara White Mission 
Josephine Mercado 
President 
Hispanic Health Initiatives 
Lunch Celebration ) � - ,1/} �u� . A ;§  ...Portico East ,�� / �vup<.,, 11 
Susan B. Towler 
Executive Director 
The Blue Foundation for a Healthy Florida 
Keynote Address 
Improving Health Care for All : Culturally-Competent Care 
Lisa Simpson, MB, BCh, MPH, FAAP 
Chair, Child Health Policy, University of South Florida, Department of Pediatrics, 
Division of Child Health Outcomes 
I 
1 :15 p.m. Afternoon Breakout Session One: The Sapphire Award Winners and Programmatic Excellence 
The inaugural Sapphire Award Recognizing Community Health Excellence was presented to three 
programs from a field of 85 nominated programs for their demonstrated, outcome-based impact within 
their communities. Each session will highlight the developmental strategy, program implementation, 
outcome research and continuous improvement each has utilized to impact the health in their communities. 
E. The Rubin Center for Healthy Aging at Senior Friendship Centers 
Regency Hall 5 
A volunteer dental clinic: It is possible! . 
,-
Getting dental care to the poor and indigent in our state is one of the most pressing health concer 
we face. Starting up and running a volunteer dental clinic seems like an insurmountable task, how 
the Senior Friendship Centers has done so and is operating on a sustainable model of service delivery. 
In this session we will learn about permits, licensure, liability, as well as measuring outcomes and 
sustainability for one clinic in Sarasota. This clinic is a model for others of its kind throughout the state. 
Jane lceley, BS, LPN 
Director, Healthy Aging Services 
F. Crisis Center ofTampa Bay 
Regency Hall 6 
Beyond the Present 
Social Enterprise is a strategy to build and sustain a non-profit 's social mission through earned income, 
planned abandonment of programs, or economies of operation. Decreasing funding from traditional 
sources of philanthropy, grants, and government financing requires a new way of thinking to become 
or remain self-sustaining as a non-profit. Social Enterprise is an emerging field that can create systems 
change and institutional retooling. Learn how to begin, where to get help, and avoid mistakes to become 
successful. 
Donna Todd 
Senior Vice President, Programs and Services 
G. Camillus Health Concern 
Regency Hall 7 
The goal of Camillus Health Concern, Inc. (CHC) , a comprehensive health care program for persons who 
are homeless, is to decrease health disparities in our community 's predominately minority homeless 
population by increasing access to health care through outreach and encouraging patients to return for 
ongoing care. We provide _services that include, for example, adult and pediatric preventive health 
�
care 
management of chronic disease, podiatry and other specialty care, and oral, behavioral health, case 
management and transportation services. This workshop will review CHC's health care delivery m 
and specifically address the approach to continuous quality management of Diabetes Mellitus in horn 
patients seen at CHC, where 30% of the patient population is affected by Diabetes Mellitus. We will 
describe an approach that includes, not only primary health care, but also comprehensive services such 
as podiatry, case management and dental. 
Rosendo Collazo, DO 
Director of Health Services 
2 :15 p.m. 
2 :30 p.m. 
H. 
' 
I .  
Break 
Afternoon Breakout Session Two 
Health Care Safety Net: Florida's Research 
Regency Hall 8 
The year 2004 was a landmark year for the State of Florida. The second research on the state of 
Florida's uninsured was completed, giving us comparable data on the changes in our uninsured from 
1999. Florida is the only state that has compiled this kind of research in order to understand this 
pressing issue. This session will focus on the trends and changes from 1999, and efforts to address 
these changes across the state. 
R. Paul Duncan, PhD 
Louis C. and Jane Gapenski Professor and Chairman 
Department of Health Services Research, Management and Policy 
College of Public Health and Health Professions, University of Florida 
Cultural Competency and Board Development 
Regency Hall 5 
Florida's population is changing rapidly. The demographic trends show that the state will become 
increasingly diverse along many demographic variables, including race, ethnicity, immigration status 
and age. As our communities change and grow, our non-profit boards must also change to reflect 
the populations we serve. How can we respond to these challenges in a way that strengthens our 
organizations? 
Tony Jenkins 
Vice President, Cultural Competence and Diversity 
Blue Cross and Blue Shield of Florida 
J. Medication Assistance 
Regency Hall 6 
' 
The cost of medications presents signif icant health challenges to Florida's uninsured cit izens. In 
addition, changes to the Medicare Part D Program are adding addit ional stressors to seniors' and 
others' ability to access medications. This breakout session will explore the inroads to helping clients 
obtain assistance in gaining prescription medications. 
Harriet Riley 
Executive Director 
United Ministries of Pensacola 
Bob Clark 
Pharmacy Assistance 
Hamilton County Council on Aging 
Robin McDougall, LCSW 
Program Coordinator 
We Care - Capital Medical Society 
3 :30 p.m. Networking 
Regency Hall Foyer 
4:00 p.m. Closing Remarks 
Regency Hall Foyer 
Susan B. Towler 
8:30 a.m. Rejuvenation 
to 4:30 p.m. 
Health Promotion and Wellness Experience 
Regency Hall Foyer 
Health screenings, health coaching, nutrit ion exhibits and free chair massages will be provided 
throughout the day for symposium partic ipants. 
Services available include: 
• Total cholesterol, HDL and rat io 
• Glucose screening for diabetes 
• Blood pressure screening 
• Individual lifestyle coaching to help set personal goals for 
improving health and well-being 
• Nutrition exhibit and educational l iterature on heart healthy nutrition 
and weight management 
Speakers 
Lori Bilello, MHS 
Lori Bilello has been the Executive Director of the Health Planning Council of Northeast Florida since 1996 and 
has been in the health care field for 24 years. Previous positions included the Director of Planning for University 
Medical Center in Jacksonville and the Administrative Director of the University of Florida Primary Care Network 
for Northeast Florida. 
, 
She received her Bachelor of Health Science from the University of Florida and a Master in Business Administratio 
and a Master in Health Science in Healthcare Administration f rom the University of Florida. 
Robert Clark 
Robert Clark has a long history of service to the public. Born in 1946 he grew up in Sarasota. After school he 
joined the Army and spent four years in Germany. Upon returning he relocated to New Hampshire where he 
pursued business opportunities and attended college. Returning to Florida in 1979, he worked for a rape crisis 
center and was a foster parent for several years. He moved to Jasper in 2003 and started the Hamilton Pharmacy 
Program. Currently, he is a licensed insurance agent and is involved with the Lions Club and the Hamilton 
MainStreet program. 
Rosendo Collazo, DO 
Rosendo Collazo has been with Camillus Health Concern, Inc. (CHC) since 1994 and brings with him a long-term 
commitment to serving homeless and poor persons. As Director of Health Services at CHC, Collazo is responsible 
for oversight of provision of comprehensive healthcare services to more than 5,000 patients on an annual basis. 
Prior to that, he was the Chief Medical Resident at the University of Miami School of Medicine at Jackson 
Memorial Hospital. He serves as Clinical Assistant Professor for the University of Miami Miller School of Medicine, 
as Adjunct Clinical Professor for Nova Southeastern Physician Assistance Program, and Barry University's School 
of Podiatric Medicine and School of Nursing Practitioner Programs. Collazo received his Doctorate of Osteopathic 
Medicine f rom Nova-Southeastern University in 1989. He is a Board Certified Diplomate of the American Board 
of Internal Medicine. 
R.PaulDuncan,PhD 
Paul Duncan has been a faculty member at the University of Florida for just under 30 years. He is the Louis C. 
and Jane Gapenski Professor and Chairman, Department of Health Services Research, Management and Policy, 
College of Public Health. Originally f rom Canada, Duncan received his Bachelor of Arts f rom Queen's Universit
il
, 
and Master of Science and Doctor of Philosophy degrees in the Health Services Research and Training Progra 
f rom Purdue University. 
Author of nearly 100 published articles and health policy reports, the primary focus of Duncan's research is access 
to health care . Since 1998 he has conducted major surveys of health insurance coverage in Florida, Kansas, and 
Indiana . Duncan is currently the Principal Investigator on a project evaluating Florida's Medicaid Reform initiative. 
In 2003 he was appointed to the Florida "Governor's Task Force on Access to Affordable Health Insurance." He 
is currently a member of Florida's Comprehensive Health Information System Advisory Council. 
Jane lcely, BS, LPN 
Jane lcely, BS, LPN, is Director of Healthy Aging Services for Senior Friendship Centers, Inc. She has over 20 
years of experience in the field of gerontology, oversees the senior clinics and senior centers in Sarasota County, 
and has been involved in many task forces and workgroups throughout the county. She has previously served 
as a Health Services Developer and consultant to the State of Florida Department of Elder Affairs, and helped 
initiate the statewide volunteer health professional clinics. Her Bachelor of Science in Health Services Management 
is f rom Century University, and her LPN is f rom the Sarasota School of Practical Nursing. 
Tony Jenkins 
Tony Jenkins is Vice President of Cultural Competence and Diversity Systems at Blue Cross and Blue Shield of 
Florida (BCBSF) .  His responsibilities include the design and development of a "best in class " diversity strategy 
to build the company's skills, capabilities, and knowledge to serve a changing and evolving multi-cultural 
marketplace. Prior to BCBSF, he was Director of Diversity for CSX Corporation, the largest rail network in the 
eastern United States, and spent 18 years with the Walt Disney World Co., primarily in Human Resources. His 
last five years at Disney were spent in the position of Manager of Diversity, where he was responsible for 
community outreach initiatives, diversity communication strategies, and the design of internal cultural awareness 
programs. 
Jenkins received his Bachelor of Arts in Hospitality Management f rom Morris Brown College, Atlanta, Georgia, He currently serves on the boards of Ronald McDonald House, Kessler Mentoring Connection, and The Blue 
Foundation for a Healthy Florida, the philanthropic affiliate of BCBSF 
Randy M. Kammer 
Randy M. Kammer, President, Board of Directors, The Blue Foundation for a Healthy Florida, and Vice President, 
Regulatory Affairs and Public Policy at Blue Cross and Blue Shield of Florida (BCBSF), has been with BCBSF for 
nearly 20 years. Prior to joining BCBSF, Kammer was senior staff attorney for Three Rivers Legal Services Inc., lainesville, Florida. 
ammer currently serves on the boards of Jewish Community Alliance, Temple, River Garden Nursing Home, 
nd Three Rivers Legal Services. She is Secretary of JaxCare (a public/private partnership to insure low-income 
workers), Secretary of Florida Life and Health Insurance Guaranty Association and is on the steering committee 
of the Center for Practical Health Reform. Her involvement with professional, community and health industry 
committees and organizations is extensive. 
Kammer holds a Bachelor of Arts from Northwestern University and a Juris Doctor from the University of Florida 
College of Law. She is a member of the Florida Bar ; admitted to practice before the U. S. District Court, North 
and Middle Districts of Florida, and the U. S. Court of Appeals, 11th Circuit. 
Cindi Kopelman, MS 
Cindi Kopelman is the current President of Shepherd's Hope, Inc., a nonprofit, faith-based organization operating 
free medical clinics for the working poor utilizing an all-volunteer health care staff. Prior to joining Shepherd's 
Hope in 2000, she worked at Arnold Palmer Hospital for Women and Children providing leadership to grant funded 
programs for children and families in the areas of disabilities, child abuse, teen health, sexual trauma and HIV/AIDS. 
Kopelman is a licensed school psychologist with a Master of Science in School Psychology from the University 
of Central Florida. Early in her career she worked as a school psychologist in the public school system. She 
currently serves as Vice Chair of the Primary Care Access Network, a collaborative network of providers serving 
the uninsured and underinsured. 
Robin McDougall, LCSW 
Robin McDougall currently serves as the Program Coordinator for the We Care Network, a program of the Capital 
Medical Society Foundation, that provides free specialty healthcare to medically indigent residents of Leon, 
Gadsden, Jefferson and Wakulla counties. McDougall provides the overall administration of the program, to 
include leadership, supervision and grant writing responsibilities. She handles 550 patient referrals from physicians 
and primary care health centers, providing screening and case management and carries an on-going caseload 
'
f 100-plus patients. Through collaborative grant writing, McDougall has helped bring in over $4 million to Leon 
ounty to fund increased access to healthcare for the medically indigent people in that community. 
Kevin McCarty 
Kevin McCarty was appointed Commissioner of the Office of Insurance Regulation by the Financial Services 
Commission on January 9, 2003. His duties include regulation and oversight of more than 3,700 insurance entities 
operating in Florida, including requests for rate increases or decreases, financial oversight, and approval or 
disapproval of policy language and terms. McCarty also establishes agency policies and provides new and existing 
insurance entities assistance for market development with products and lines of business. He also chairs a task 
force studying long-term solutions for Florida's insurance market and has been charged with making legislative 
recommendations for stabilizing and improving the insurance market in the state . 
In addition to his state duties, McCarty works with the National Association of Insurance Commissioners (NAIC) 
as Chairman of the Property and Casualty Committee and Chairman of the Southeast Zone of NAIC member 
states, as well as numerous NA IC groups and committees including National Catastrophe Plan, Terrorism Task 
Force and Workers Compensation Task Force. 
McCarty received his law and undergraduate degrees from the University of Florida. He began his public service 
career in 1988 and has held positions in the Department of Labor and Employment Security and the Department 
of Insurance . 
McCarty also has lectured, conducted seminars, and participated in expert panels in the United States and around 
the world, addressing key insurance issues for regulators and companies. 
Joseph ine Mercado 
Josephine Mercado is Founder and Executive Director of Hispanic Health Initiatives, a private, non-profit, health 
education, prevention and referral organization focused on the medically underserved communities of Orange, 
Osceola, Seminole and Volusia counties. A native New Yorker of Puerto Rican descent, born and raised in Spanish 
arlem, Mercado received her Juris Doctor from New York Law School and practiced law for 15 years with much 
me devoted to Latina health issues. She has served and serves on numerous advisory health committees acting 
issues of diversity and disparities that affect the medically underserved in Central Florida. 
Cath erine Peper 
Catherine Peper, Vice President, e-Medical Technology at Blue Cross and Blue Shield of Florida (BCBSF), is 
responsible for developing and executing an integrated strategy for BCBSF's health information technology (H IT ) 
capabilities . She has held a variety of leadership roles during her 32-year career at BCBSF. 
Peper has a Bachelor of Arts in Psychology from the University of North Florida. She is a Certified Information 
Systems Security Professional (C ISSP), a Certified Information Security Manager (C ISM) and holds a Certificate 
in Information Security Leadership (GSLC). 
, Ju'Coby Pitbnan-Peele 
Ju'Coby Pittman-Peele is the CEO/President of the Clara White Mission, an historical cornerstone that has 
provided services to the homeless and disadvantaged for over 100 years. For the past 18 years, Pittman-Peele 
has been an advocate for equality in developing and implementing programs for the homeless, veterans, youth 
and disadvantaged in the community. 
Pittman-Peele received an Associate in Arts from Florida Community College at Jacksonville; and Bachelor of 
Science in Business Administration and Honorary Doctorate from Jones College and Edward Waters College 
CL IMB Program. 
Harriet Riley 
Harriet Riley has been the Director of United Ministries of Pensacola, a non-profit, ecumenical, social service 
agency, for more than six years. She has her Master of Arts in Communications from the University of Texas 
and her Bachelor of Arts in English and Journalism from the University of Mississippi. She has worked as a 
newspaper reporter and in healthcare marketing. Currently, Harriet is on the Board of Directors of the EscaRosa 
Coalition on the Homeless, is a Trustee with Rebuild Northwest Florida and is involved in many other community 
groups. 
Lisa Simpson, MB, BCH, MPH, F AAP 
Lisa Simpson is the National Director for Child Health Policy, National Initiative for Children's Healthcare Quality. 
She holds the All Children's Hospital Guild Endowed Chair in Child Health Policy at All Children's Hospital and 
the University of South Florida, Department of Pediatrics. A board-certified pediatrician, Simpson was formerly 
the Deputy Director at the Agency for Healthcare Research and Quality at the US Department of Health and 
Human Services. She has served as a Clinical Assistant Professor for John Hopkins University School of Public 
Health and University of Hawaii's Schools of Public Health and Medicine. 
, 
She has received numerous awards including the Excellence in Public Service Award from the American Academ')l 
of Pediatrics, the Senior Executive Service Meritorious Presidential Rank Award, and the Department of Health 
and Human Services Secretary 's Distinguished Service Award for the development of a user-driven and integrated 
planning, budget and evaluation strategy for the Agency. 
Vianca H. Stubbs, MPH 
Vianca Stubbs, MPH, is Associate Director of the Health Council of South Florida, Inc., and previously served 
as the Council 's  Administrator for Planning and Programs. Over the years Stubbs has played a key role in the 
development of regional health profiles and community needs assessments, school health services planning, 
and emergency preparedness plan development. Recent projects include production of District XI Comprehensive 
Health Plan 2003-2006 and coordination of planning for the Cities Readiness Initiative (CR I). She holds a Masters 
Degree in Public Health from the University of Miami and has extensive experience working in healthcare issues 
throughout South Florida . 
Donna Todd 
Donna Todd, Senior Vice President, Programs and Services for the Crisis Center of Tampa Bay, has a rich history 
of experience serving on non-profit boards, task forces, and committees at the local, state, and national level. 
Working for county and state governments and numerous non-profits has provided opportunities in: direct service, 
grant writing, program development and evaluation, contract management, training, consulting, volunteer 
administration, and administrative operations. 
A career-long focus has addressed the issues of poverty, marginalized people, and crisis intervention. 
I 
Susan B. Towler 
Susan B. Towler, Executive Director of The Blue Foundation for a Healthy Florida and Vice President, Public and 
Com munity Relations at Blue Cross and Blue Shield of Florida (BCBSF) ,  is responsible for the company's public 
relations and com munity investment program ming. Prior to joining BCBSF in 1996, Towler served in various roles 
in the public relations field. 
Towler is a member of the Committee on Corporate Grantmaking, Council on Foundations; Legislative Committee, loutheastern Council of Foundations; Public Policy Com mittee, Donors Forum of South Florida; Board, Nonprofit 
Center of Northeast Florida; and various committees and boards across the state. Towler is an accredited member 
f Public Relations Society of America and is the chapter's professional advisor to Valdosta State University. 
Towler holds a Bachelor of Science in Public Relations from the University of Florida. 
Karen van Caulil, PhD 
Karen van Caulil, PhD, has been the Executive Director of the Health Council of East Central Florida since 2002. 
Prior to 2002, van Caulil was the Project Director for Orange County's Primary Care Access Network, a nationally 
recognized system of care for the uninsured and underinsured. She sits on nearly 50 local and state boards and 
lectures frequently on com munity health issues with special focus on reducing and eliminating health disparities, 
increasing access to care and encouraging healthy lifestyles. 
Cheri D. Wright-Jones, MS 
Cheri D. Wright-Jones currently serves as the Executive Director of the Tampa Bay Healthcare Collaborative, Inc. 
Her past experience includes over five years of project management experience and implementation of the 
Closing the Gap in Infant Mortality grant at the Central Hillsborough Healthy Start Project, The Lawton and Rhea 
Chiles Center for Healthy Mothers and Babies at the College of Public Health, The University of South Florida. 
She has experience working with and in minority com munities with emphasis on improving the health and social 
conditions related to those com munities, particularly addressing the racial disparity gap that currently exists in 
infant mortality. Wright-Jones has extensive experience in program planning, coordination, collection and evaluation 
of data/information " products " from providers and com munity residents, as well as expertise in conference 
support and planning; curriculum and evaluation development for com munity trainings; and providing technical 
assistance in the area of community capacity building. 
' 
' 
The Blue Foundation for a Healthy Florida Grantees 2001-2005 
Ach ievement  and  Rehab i l i tat ive Center (ARC 
B rowa rd ) ,  B rowa rd 
ACO R N  C l i n ic ,  A lach ua 
A lzhe imer 's Com m u n ity Care ,  Pa l m  Beach 
Baker Cou nty Counc i l  on Ag i ng ,  Ba ke r  
Bayfront Hea l th Foundat ion ,  P i ne l l as  
B reva rd Cou nty We Care ,  B reva rd 
Card iovascu l a r  Center at Shands Jacksonvi l l e ,  Duva l 
Car idad Center (M igrant Assoc iat ion of South F lor ida) ,  
Pa l m  Beach 
Ch i l d ren 's Emergency Resou rces, Ma rt i n  
C l a ra Wh ite M iss ion ,  Duva l 
C lea rwater Free C l i n i c ,  P i ne l l as  
Co l l i e r  Hea l th Serv ices ,  Co l l i e r  
Co l u m b ia County Sen i o r  Serv ices ,  Co l u m b ia 
Com m u n it ies i n  Cha rge ,  State 
Com m u n ity Asthma Pa rtnersh i p ,  D uva l 
Com m u n ity Connect ions ,  D uva l 
Covenant  House F lo r ida ,  O range  
D iabetes Coa l i t ion  o f  St .  Luc ie  County, S t .  Luc ie  
Educat ion Fou ndat ion of  Sa rasota County, Sa rasota 
E l de r ly I nterest Fu nd ,  B rowa rd 
Expe r ience Works,  Ma r ion 
Fa m i ly Centra l ,  B rowa rd 
Fam i ly Hea l th Centers of Southwest F lo r ida ,  Col l i e r  
F l or ida Academy o f  Fa m i ly Phys ic i ans ,  D uva l 
F l or ida Hea rt Resea rch I n st itute, M ia m i-Dade 
F lo r ida Hosp ita l Foundat ion ,  O range  
Fou ndat ion for Ru ra l  Educat ion Exce l l ence ,  Putnam 
F lor ida State U n ive rs ity School o f  N u rs i ng ,  Leon 
Good News Care Center, M iam i-Dade 
Good Sama r i tan Hea l th C l i n i c  of Pasco, Pasco 
G u l f Coast Com m u n ity Care ,  H i l l sborough 
H a m i l ton County Cou nc i l  on Ag i ng ,  H am i lton 
H ea l thy Sta rt Coa l i t ion  of Jeffe rson ,  Mad ison and  
Tay lo r  Count ies 
Hep-C A le rt ,  M ia m i-Dade 
H i span i c  H ea lth  I n i t iat ives ,  Sem ino le  
Hope Haven Ch i l d ren 's C l i n i c ,  Duva l 
Jeppesen Vi s ion  Quest, Co l l i e r, O ka loosa 
Judeo Ch r ist i a n  H ea l th C l i n ic ,  H i l l sborough 
La ke l and  Vo l u nteers i n  Med ic i ne ,  Po l k  
Lee Memor ia l  H ea l th Systems ,  Lee 
Lee 's P lace ,  Leon 
Leesburg Reg iona l  Med ica l  Center, La ke 
L iga Contra El Cancer, M i am i-Dade 
Ma l iVa i  Wash i ngton K ids Fou ndat ion ,  Duva l 
Ma rch of D i mes ,  M i am i-Dade 
Mercy H osp i ta l  Foundat ion ,  M i am i-Dade 
, 
M ia m i  Beach H i span i c  Com m u n ity Center, M ia m i-
Dade 
M i g ra nt Assoc iat ion of South F l or ida ,  M i am i-Dade 
M iss ion House,  D uva l 
Ne i ghborhood Hea lth C l i n ic ,  Co l l i e r  
Nemours ,  Esca mb ia  
Northeast F l or ida Ped iatr ic Society, D uva l 
Or l ando Reg iona l  H ea l thcare Fou ndat i on ,  O range 
PA. C . E .  Cente r  fo r  G i r l s ,  P i ne l l as  
Pat i ent  Centered H ea lth  Center, St .  Johns 
P leasant  P lace ,  A lach ua 
Ru ra l  H ea lth  Pa rtne rs h i p  of North Centra l  F lo r ida ,  
A lach ua 
Sacred Hea rt Hea l th Systems,  Escam b ia  
Sa lvat ion Army of B rowa rd County, B rowa rd 
Sen io r  Fr iendsh i p  Center, Sa rasota 
Sen io rs F i rst, O range  
Shepherd 's Hope ,  O range 
St .  And rew Com m u n ity Med ica l ,  Bay 
St .  Joseph Ch i l d ren  Advocacy Center, H i l l sborough 
St .  Pete rsbu rg Free C l i n i c ,  P i ne l l as  
St .  Vi ncent 's Fou ndat ion ,  Duva l 
Ta m pa Bay Hea l th  Ca re Co l l aborat ive, P i ne l l as  
The Barnabas Center, Nassa u 
The B r idge of Northeast F lo r ida ,  Duva l 
Trenton Med ica l  Center, G i l ch r i st 
I 
U n iversity of F lor ida Department of Su rgery Center, 
Duva l 
U n iversity of F lo r ida Speech and  Hea r i ng  Center, 
A lach ua 
U n iversity of  M iam i  School of  Med ic ine ,  M iam i-Dade 
U n ited Cerebra l  Pa l sy, O range 
U n ited M i n i st r ies ,  Escamb ia  
Vo l u nteers i n  Med ic i ne ,  D uva l 
We Ca re Manatee, Manatee 
We Ca re Network ,  Cap ita l Med ica l  Soc iety, Leon 
We Ca re Po l k  County, Po l k  
Womank i nd ,  I nc . ,  Mon roe 
Women 's Center of Jacksonvi l l e ,  Duva l  
I 
The Blue Foundation for a Healthy Florida 
Grants 
The B l ue  Foundat ion awards g ra nts du ri ng  two proposa l  cyc les i n  summer and  winter. G ra nts a re strateg ica l ly 
awa rded to d iverse, ph i l a nth rop ic  so lut ions that :  
I mprove progra m capacity and reduce barr ie rs to access 
• N u rture com m u n ity hea lth leadersh i p  to re i nforce loca l so lut ions ,  foste r i n novat ion and susta i n  qua l ity 
• Leverage  f i nanc i a l ,  h uman  a nd  othe r  resou rces to max im ize measu rab le  impact. 
G ra nts a re r ich in d ivers ity, from mob i l e  c l i n ics that prov ide hea lth care to ch i ld ren ,  to tra i n i n g  phys ic ian s  
on  women ' s  heart d isease symptoms ,  t o  i mprov ing  the l ives o f  H ispa n ics who  have d i abetes .  
The  Request for Proposa ls  a nd  g u ide l i nes  can be found  on  the website, www.b l uefoundat ionf l . com . 
Dead l i n e  for the n ext cyc l e  i s  September 1 5, 2006.  
For Florida's Health 
The B l ue Fou ndat io n  for a H ea lthy F lor ida ,  i n  pa rtnersh i p  with B l ue  Cross a nd  B l u e  Sh i e l d  of F lor ida ,  has  
gathered a l i st o f  resources for F lorid i ans who do not have hea lth i nsu ra nce or a re underserved .  For F lor ida ' s  
Hea lth i s  a comprehens ive e lectron i c  database o f  hea lth ca re serv ice progra ms and  resou rces i n  F lo rida . 
Th i s  i n novat ive website offers hea l th  prov iders a nd  the pub l i c  easy access to l i st i ngs  of l oca l resou rces for 
a va r iety of hea lth ca re serv ices a nd  is ava i lab le  free of cha rge .  Data is searchab le  by Z I P code, county, 
progra m name and  serv ice type .  To f i nd  a resou rce i n  you r  a rea ,  v i s it the For F lor ida ' s  H ea lth website at 
www.forf lor idashea lth . co m .  
Board of Directors 
Anthony "Tony"  Benevento 
M ichae l  Cascone ,  J r. 
Me lvyn F l etcher, M D  
Rebecca " Becky " G ay 
Tony Jenk i ns  
Cyrus M .  Jo l l ivette 
Randy M .  Kammer, Pres ident  
Va rnu m  " Ch i p "  Kenyon 
Deanna  McDona ld  
Robert M i rs ky, M D  
Mark Swi n k  
For more i nformation ,  p lease v is it ou r  website a t  www.b l uefou n dat ionf l . com ;  send a n  e m a i l  to 
b l uefo u ndat ionf l@bcbsf l . com;  or l eave a message at 1 -800-477-3736, ext . 632 1 5 . 
The Blue Foundation 
F O R  A H E A L T H Y  F L O R I D A 
The Blue Foundation for a Healthy Florida and its Parent, Blue Cross and Blue Shield 
of Florida, are Independent Licensees of the Blue Cross and Blue Shield Association . 
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The B lue Foundation for a Healthy Florida 
The 1 00th Grant Symposium :  Celebrat ing I nnovation , Exce l lence and Renewal 
June 2, 2006 
Orlando Ai rport Hyatt 
Script 
Revised:  May 30, 2006 
Time Activity Speech/ Talking Points 
8 :00 am Reg istrat ion table 
staffed 
Regency Hal l  Foyer 
8 : 30 am Continental Breakfast 
Reqencv Hal l  Foyer 
8 : 30 am Health Promotion and 
to 4 :30 Wel lness Experience 
pm 
Regency Hal l  Foyer 
8 :50 am Begin moving guests The program wi l l  beg i n  i n  a few 
to meeting room 
minutes. Please find your seats . 
Reqencv Hal l  1 & 2 
9 :00 am Encou rage a l l  to be Please be seated. The program is 
seated 
beg inn ing. 
Regency Hal l  1 & 2 
9 :07 am Kammer to Pod ium Good morn ing and welcome to The / Welcome and 
�Qj 
I ntroductions 1 ooth Grant Symposium. 
My name is Randy Kammer. 
As President of the board of 
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Time Activity Speech/ Talkino Points 
di rectors of The B lue Foundation 
for a Healthy Florida, I am honored 
to be here today as we celebrate 
innovation, excel lence and renewal .  
We are pleased to see so many 
fami l iar faces with us today. 
Join ing us as we celebrate our 
mi lestones and the 
accompl ishments of our g rantees 
are:  
• Representatives from the 
receiving organizations of The 
B lue Foundation's 1 00 grants ;  
• Local community leaders ; 
• Foundation board members, staff 
and volunteers ; 
• B lue Cross and B lue Shield of 
Florida leadership ;  
• Others who are i nvolved i n  the 
health and human services 
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Time Activity Soeech/ Tal kina Points 
programs i n  our state . 
• [I nsert names of others who 
should be sing led out, i .e . ,  
elected officials] 
• Last and certainly not least are 
the members of the plann ing 
committee. Thank you for 
making today a real ity. Please 
stand so we can acknowledge 
you . 
We have much to celebrate at The 
B lue Foundation. This is a 
mi lestone year for us. 
In 2001 the leadership at B lue Cross 
and B lue Sh ield of Florida 
demonstrated its commitment to the 
health and wel l-being of al l 
Florid ians, especial ly the un insured 
and underserved, with the formation 
of The B lue Foundation for a 
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Time Activity Speech/ Tal kinq Points 
Healthy Florida . 
The objectives of that commitment 
to the un insured were to : 
• raise awareness of the need, 
• improve health outcomes, and 
• reduce the d isparity i n  health 
care access and d istribution 
in  Florida then, now and in  the 
future . 
Five years, 1 00 grants, and 5 m i l l ion 
dol lars later and we see that The 
Blue Foundation, through its 
strateg ic grantmaking and the 
outstanding work of our grantees, 
has raised awareness, improved 
health outcomes, and reduced 
d isparities. 
During those few years, our g rants 
have made a positive d ifference i n  
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Time Activity Speech/ Tal kinQ Points 
the l ives of some 1 40,000 
ind ividuals. Factor i n  the members 
in  those individuals' fami l ies and 
the numbers touched are even 
h igher. 
Today you wi l l  hear from our 
grantees and other health experts 
on the issues that we al l face i n  
enhancing access to qual ity health-
related services . 
You ' l l  hear about i nnovations i n  
research,  volunteer recruitment and 
retention, and social enterprise 
i nvesti ng . 
The Sapphire Award winners wi l l  
address excel lence in  service 
del ivery in thei r dental and health 
c l in ics . 
Page 5 of 29 
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q)lft� Kammer i ntroduces McCarty 
Speech/ Talki ng Points 
And we hope that al l of you wi l l  
leave today with a sense of renewal 
as you continue to reach out to the 
most needy i nd ividuals and fami l ies 
in  our communities. 
���a:>� 
We wi l l  kick off our celebrat ion with 
a message from my good friend, 
Kevin McCarty, Commissioner of 
the Office of Insurance Regulat ion . 
I have known Kevin personal ly and 
professional ly for many years. 
So, I have many stories that I � 
share about h is commitment to 
excel lence and i nnovation i n  
whatever he has undertaken, as wel l  
as his al leg iance to this wonderfu l 
state of Florida. 
[I nsert story here] 
� 
� 
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Time Activitv Speech/ Talking Points 
Now, to the i ntroduction Kevin and 
h is staff were expecting : 
Kevin was appointed Commissioner 
by the Financial Services 
Commission on Jan. 9, 2003. 
H is duties i nclude activities 
associated with regu lation and 
oversight of more than 3,700 
insurance entities operat ing i n  
Florida . 
Those activities i nclude requests 
for rate i ncreases or decreases, 
fi nancial overs ight, and approval or 
d isapproval of pol icy language and 
terms. 
Commissioner McCarty also 
establ ishes agency pol icies and 
provides new and exist ing 
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q :  / ( QJM 
Speech/ Talking Points 
i nsurance entities assistance for 
market development with products 
and l i nes of business. 
In  add it ion to h is state duties, the 
Commissioner also works with the 
National Association of Insurance 
Commissioners, where he serves as 
Chai rman of the Property and 
Casualty Committee and Chai rman 
of the Southeast Zone of NAIC 
member states . 
He has been at the forefront of an 
effort by the NAIC to establ ish a 
national catastrophic insurance 
fund that would provide a National 
Catastrophe Plan for d isasters that 
might occur anywhere i n  the 
country. 
The advantage of this fund is that it 
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Time Activitv Speech/ Talk ing Points 
does not requ i re taxpayer dol lars, 
reduces the dependency on 
commercial rei nsurance funds and 
can be used by al l i nsurers in the 
event of a natural or ffla.lrID8de � 
d isaster. l 
He also has worked on the NAIC 
Terrorism Task Force and the 
Workers Compensation Task Force, 
as wel l  as a myriad of other NAIC 
groups and committees . 
Commissioner McCarty also has 
overseen the Office•s 
implementation toward advanced 
regulatory electronic financial 
analysis and monitoring tools as 
wel l  as a web-based fi l i ng system 
that al lows insurers to fi le certai n  
documents onl i ne and provides the 
Office of Insurance Regulation with 
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Time Activit S eech/ Talk in Points 
i nternal electronic document 
management capabi l ities. 
These technolog ical ly advanced 
systems increase transparency of 
the regu latory system, reduce 
paperwork, i ncrease Office 
efficiency, and save money for the 
state, i nsurers and u ltimately 
consumers . 
The Commissioner also chai rs a 
task force studying long-term 
solutions for Florida's i nsurance 
market and has been charged with 
making leg islative 
recommendations for stabi l izing 
and improving the insurance market 
in  the state. 
and his undergraduate degree from 
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Speech/ Tal king Points 
the University of Florida . 
He began his publ ic service career 
i n  1 988 and has held posit ions i n  
the Department of Labor and 
Employment Security and the 
Department of I nsurance. 
Whi le in the Department of 
Insurance, Mr. McCarty was Di rector 
of the Division of Insurer Services, 
the Division of I nsurance Fraud and 
the Division of I nformation 
Systems. 
The Commissioner also has 
lectured, conducted seminars, and 
participated in expert panels in the 
United States and around the world ,  
addressing key insurance issues for 
regulators and companies . 
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0 m inutes 
Kammer Thanks 
McCarty and 
d ismiss
�
s O en ing 
Sessio 
- cr(f.J J;1: � 
S eech/ Tal ki n  Points 
Please join me i n  welcoming my 
friend, Kevin McCarty. 
[Lead applause and be seated.] 
Thank you,  Kevin .  
I th ink  I speak for a l l  of us when I 
say that we are al I proud to p lay a 
role in  answering the needs of the 
chang ing popu lation of Florida, now ✓A�� \11 ,, �
J)
 
'-'(V o/, and i n  the future. 
\���R�, , � -lo � �  � w-, ,>-.J �w�  � trJ �  � 
� Understanding the needs and 
�  identifying potential solutions to 
/ �.,,-�'1>-:,, those needs wi l l  requ i re that we / � �9 continue to work together, i n  
� partnerships, both formal and 
informal ,  if we are going to erase 
the health care chal lenges and 
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S eech/ Talkin  Points 
needs i n  our state . 
Some housekeeping : 
• Lunch is now scheduled for 
Grand Cypress Bal l room A & B.  
• Staff wi l l  be positioned to d i rect 
you to the correct area of the 
conference center. 
• Please advise your server if you 
requested a vegetarian lunch . 
• Remember to complete your free 
health assessment before you 
leave today. 
• And,  complete and return the 
evaluation form. 
Enjoy the celebration ! 
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Time 
1 1  : 45 
am -
1 :00 pm 
1 1  : 45 
am 
1 1  :47 
am 
1 1  : 48 
am 
Activitv 
A.  Health Plann ing 
Counci ls 
Regency Hal l  5 
B .  H igh Tech , H igh 
Touch 
Reaencv Hal l 6 
C .  RH IOs/H IT 
Reoencv Hal l  7 
D .  Addressing Health 
Disparit ies 
Reaencv Hal l  8 
Luncheon 
Encourage movement 
to d in ina room 
P lease be seated 
Towler  we lcomes 
Speech/ Talk ino Points 
Vianca Stubbs 
Lori B i le l lo  
Karen van Cau l i l  
C ind i  Kopelman 
Cheri Wright-Jones 
Cather ine Peper 
Ju 'Coby Pittman-Peele 
Josephine Mercado 
Please find your seats 
Please be seated 
Welcome, and thank you for join ing 
us as we celebrate the mi lestones in  
the history of The B lue Foundation 
for a Healthy Florida . 
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Time Activity 
Luncheon is served . 
Speech/ Talking Points 
My name is Susan Towler . 
I have the privi lege of serving as the 
executive d i rector of The B lue 
Foundation.  
Along with Randy Kammer and 
others in the room today, I was 
involved in  the formation of the 
foundation. We a l l  take great pride 
in its successes and the 
accompl ishments of our non-profit 
partners. 
In a few minutes, you wi l l  hear 
about some of these partnerships 
and successes. 
Now, it's time to enjoy l unch. 
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• 
• 
• 
• 
• 
• 
Time Activitv 
1 2 :20 Towle r  
pm 
Speech/ Tal kina Points 
Please conti nue with your 
lunch/dessert. 
It's hard for me to bel ieve that f ive 
years have passed since we started 
the foundation. 
Even more amazing is the impact 
the 1 00 grants have made i n  the 
health outcomes of the un insured 
and underserved in  our 
communities . 
Many of you in  the room today were 
instrumental i n  the development of 
The B lue Foundation.  
• You counseled us on the issues. 
• You taught us the importance of 
partnerships . 
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• 
• 
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• 
• 
• 
Time Activity Speech/ Talkino Points 
• You welcomed us as a valuable 
resource. 
Five years later, we ALL can be 
proud of the contributions we are 
making individual ly and col lectively 
to i ncrease access to qual ity health-
related services and to i mprove the 
health of al l Floridians. 
Earl ier today, Randy shared with 
you that we have touched 1 40,000 
individuals through strateg ic 
partnersh ips with our g rantees from 
M iami to St. Petersburg to 
Pensacola. 
• Together we reduced infant 
mortal ity rates. 
• Together, we made avai lable 
prescription medications for 
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• • 
Time Activitv Speech/ Talk ing Points 
those who could not afford to buy 
them. 
• Together, we identified the 
chronical ly i l l  and helped them 
gain ski l ls to maneuver through 
the health care maze. 
We also thought it important to 
recognize excel lence, and created 
The Sapph i re Award in  2005 . 
The i naugural Sapph i re Award 
Recognizing Community Health 
Excel lence was presented to three 
winners, four  honorable mentions, 
and three final ists i n  February of 
this year. 
We currently are reviewing 
nominations for the 2006 award to 
be presented on December 1 . 
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• 
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• 
Time Activity 
Towle r  -- F i rst G rant 
recogn it ion 
Soeech/ Talkina Points 
Since 2001 , The B lue Foundation 
has awarded more than1 00 grants 
total ing nearly 5.5 mi l l ion dol lars, 
serving the young and old and 
those in between. 
Our FIRST grant was made to the 
Baker County Counci l  on Ag ing i n  
2001 . Its purpose was to restore 
and expand food del ivery service 
for seniors who are unable to travel 
to congregate feeding centers . 
The grant replaced lost funding for 
meals for 1 0  seniors, and added 
another 1 5  recipients. 
These 25 seniors received not only 
a dai ly hot meal , but also human 
companionship, and the comfort of 
knowing that someone cared . 
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• 
• 
• 
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• 
• 
Time Activitv 
Fi rst G rant Recip ient 
Towler  1 00th Grant 
recogn it ion 
Soeech/ Talkina Points 
[Insert name] form the Counci l wi l l  
accept. 
Baker County Counc i l  on Aging representative 
takes plaque and retu rns to the i r  seat . 
Photo op at cake AFTER lunch . 
Our 1 oom grant was made to the 
March of Dimes B irth Defects 
Foundation i n  the winter 2005. The 
purpose is to assist in the purchase 
of a new mobi le prenatal medical 
veh icle. 
The MomMobi le travels to the hard-
to-reach communities of South 
M iami-Dade County, provid ing 
outreach, prenatal care, fami ly 
plann ing ,  and education services to 
un insured and underinsured 
pregnant migrant women . 
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Time Activity 
1 oom Grant Recipient 
Towler continues 
Towler  ce lebrates 
b i rthday 
Speech/ Talki ng Points 
About 2000 women are served 
yearly - about 80% are H ispanic,  the 
remain ing 20% are African 
American, Haitian and White. 
Lori Reeves with the March of 
Dimes wi l l  accept. 
Lori Reeves from March of D imes MomMobi le takes 
plaque and retu rns to her seat. 
Photo op AFTER l unch . 
These two organizations are 
representative of our grant 
recipients - serving those i n  
greatest need. We applaud you for 
your accompl ishments and your  
commitment to i nnovation, 
excel lence and renewal .  . 
[Lead applause . ]  
In recognition of The B lue 
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Time Activity 
1 2 :27 Towler  i ntroduces 
S impson 
Speech/ Talking Points 
Foundation's fifth anniversary and 
to celebrate a l l  of our 
accompl ishments, we wi l l  cut the 
bi rthday cake after our keynote 
address. 
Servings of the cake wi I I  be 
avai lable duri ng the next break. 
Throughout the day, we have tal ked 
about Florida's ever-chang i ng 
population.  With these chang ing 
demographics comes the need to 
change how we del iver health care. 
Cultural ly-competent care is crit ical 
to improving the health of al l ,  not 
only the un insured and 
underserved. 
With us today is Dr. Lisa S impson 
whose presentation wi l l  focus on 
the exciti ng developments in the 
del ivery of care for ch i ldren and 
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Time Activity Speech/ Talking Points 
adults . 
Dr. S impson is the National D i rector 
for Ch i ld Health Pol icy at N ICHQ 
(spel l  Out). 
She holds the ACH Gu i ld Endowed 
Chai r i n  Ch i ld  Health Pol icy at Al l 
Ch i ldren's Hospital and the 
Un iversity of South Florida, 
Department of Pediatrics . 
Dr. S impson, a board-certified 
pediatrician, was formerly the 
Deputy Di  rector at the Agency for 
Healthcare Research and Qual ity at 
the US Department of Health and 
Human Services. 
She has served as a C l in ical 
Assistant Professor for John 
Hopkins University School of Publ ic  
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Time Activity Speech/ Tal kina Points 
Health and University of Hawai i 's 
Schools of Publ ic Health and 
Medicine. 
She has received numerous awards 
inc luding the Excel lence i n  Publ ic  
Service Award from the American 
Academy of Pediatrics, the Senior 
Executive Service Meritorious 
Presidential Rank Award, and the 
Department of Health and Human 
Services Secretary's Disti ngu ished 
Service Award for the development 
of a user-driven and i ntegrated 
plann ing ,  budget and evaluat ion 
strategy for the Agency. 
Dr. S impson also serves on the 
selection committee for The 
Sapph i re Award, the award 
presented by The B lue Foundation 
that recognizes community health 
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Time Activity 
1 2 :30 - S impson speaks 
1 : 00 pm 
(30 m inutes) 
1 : 00 pm Towler  thanks 
S impson 
Speech/ Talkinq Points 
excel lence . 
Please join me i n  extend ing a warm 
welcome to Dr. Lisa S impson.  
[Lead applause and be seated. ]  
S impson speaks 
Thank you,  Dr. Simpson.  
You have g iven us much to ponder 
upon as we continue our work i n  
identifying and del iver solutions to 
Florida's health care issues. 
This symposium is about 
celebrating the mi lestones in the 
foundation's h istory, as wel l  as the 
accompl ishments of our grantees. 
And we' re celebrating the 
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Time Activitv 
Towle r  d ismisses 
group to health 
assessment or to 
sessions 
Speech/ Talking Points 
i nnovation, excel lence and renewal 
that each of you brings to your  area 
of service and expertise. 
Together, we wi l l  continue to serve 
our chi ldren and our elders -- the 
edges of the tapestry a society 
needs to thrive and be successfu l .  
Together, we wi l l  continue to work 
so that we del iver cultural ly-
competent care . 
Together, we wi l l  continue to work 
to erase the health care chal lenges 
and needs in  Florida. 
Take a few moments to complete 
your health assessment. 
Please complete and return the 
evaluation form . 
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Time 
1 : 1 5  -
2 : 1 5  pm 
2 : 1 5 -
2 :30 pm 
2 :30 -
3 :30 pm 
Activity 
E .  Rub in  Center for 
Healthy Aging -
Dental C l in ic 
Regency Hal l  5 
F. Crisis Center  of 
Tampa Bay -
Social Enterprise 
Regency Hal l  6 
G .  Cami l lus Health 
Concern 
Regency Hal l  7 
B reak 
H. Health Care Safety 
Net: Florida's 
Research 
Regency Hal l  8 
Speech/ Talking Points 
Remember to jo in us i n  the Foyer 
outside this room after the last 
session for networking and 
refreshments before you leave. 
Thank you. 
Jane lceley 
Donna Todd 
Rosendo Col lazo 
R. Paul Duncan 
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Time Activity Speech/ Talking Points 
I I .  Cultu ral  Tony Jenkins Competency and Board 
Deve lopment 
Reaency Hal l  5 
J .  Medication Harriet Ri ley 
Assistance Bob Clark 
Regency Hal l  6 Rob in McDougal l  
3 :30 pm Networki ng 
Regency Hal l  Foyer 
4 :00 pm Towler - closing We hope that you made new 
comments 
Regency Hal l  Foyer 
friends, renewed existi ng 
I friendships, identified other resources, and learned that you are 
healthier than you thought duri ng 
today's symposium.  
On behalf of the board , staff and 
volunteers of The B lue Foundation ; 
the leadership of B lue Cross and 
B lue Shield of Flor ida; and the 
plann ing committee ; thank you for 
join ing us today. 
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Time Activity Speech/ Tal king Points 
I We wish you a safe journey home. 
I 
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THE 1 00th Grant Symposium Reg istration Log 
• # Last Fi rst Fi rst Name Title Organization/ City Emai l  address Work Phone 
Name Name N ickname for Business 
Badae 
1 4 1  Wegener Stuart Stuart Executive ACORN Cl in ic Brooker swegener@ acornc l in ic . org 352-485-2772 
Di rector 
1 9  Clatsoff Adam Adam President Adcahb Coral adam @ adcahb.com 954-345- 1 200 
Medical Springs 
Coveraoes 
1 5  Carr Cathi  Cathi D i rector of American Tampa cath .carr@ cancer.org 81 3-253-0541 
Patient Cancer 
Services Society, FL 
Division 
1 1 8 Rosenber Stacy Stacy G rants Bayfront St. stac�. rosenberg@ ba�front.org 727-893-6823 
g Special ist Health Petersburg 
Foundation 
80 Malec Dottie Dottie C l in ic  Brandon Brandon dott ie @ boc.fdn .com 81 3-654- 1 388 
Coordinat Outreach Cl in ic 
or 
88 Meegan Deborah Deborah Executive Brandon Brandon debbie @ boc.fdn.com 
Meegan D i rector Outreach Cl in ic 
1 1 6 Robbins- Alice Alice RN Case Brevard Health Palm Bay al ice. robbi nsfox@ health-ti rst . org (32 1 ) 722-5959 
Fox Manager Al l iance 
22 Collazo Ross Ross D i rector of Cami l l us Miami rcol lazo@ hcnetwork.org 305-577-4840 
Health Health x209 
Services Concern I nc .  
1 26 Stable- Al ina Al ina Exec. D i r. Cami l l us Miami a12stable @ hcnetwork.org (305) 577-4840 
• Perez Health x222 Concern, I nc .  98 Neives , Carmen L.  Carmen Cl in ic  Caridad Health Boynton cnieves @ caridad.org (561 ) 853- 1 623 
M PA Admin istra Cl in ic Beach 
tor 
1 1 1  Prichard Gai l  Gai l  Special Central Florida Avon Park mktd @ cfhcon l i ne .org 863-452-3008 
Projects/O Health Care, 
utreadh I nc .  
Coordinat 
or 
1 2  Brown Rhonda Rhonda Associate Central Gainesvi l le Rbrown @ wel lf lorida.org (352) 31 3-6500 
Planner Healthy Start 
1 24 Smith Ken Ken Developm Chi ld Guidance Jacksonvi l le ksmith @ ch i ldguidancecenter.org (904) 448-4700 
ent Center x225 
Di rector 
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• # Last Fi rst Fi rst Name Title Organization/ City Emai l address Work Phone 
Name Name Nickname for Business 
Badae 
1 09 P ittman Ju 'Coby Ju 'Coby Pres ident/ Clara White Jacksonvi l le ji;iitman @clarawhitemission.org 904-354-41 62 
CEO M ission 
1 07 Peterson Lesa Lesa Corporate Col l ier  Health lmmokalee li;ieterson @col l ier.org 239-658-3066 
Project Services , I nc .  
Manager 
34 Fioravanti JoAnn JoAnn HCAP Community Bartow joannfioravanti @i;iolk-countl'.'.. net (863) 534-5382 
Project Health & Social 
Manager Services D iv-
Polk County 
Board of 
County 
Commissions 
78 Mabe Pat Pat CEO Commun ity St. i;imabe @ hcnetwork. org 727-824-81 00 
Health Centers Petersburg 
of P i nel las, I nc. 
55 Henderso Joel Joel Programs Community Kiss immee jhenderson @ communitl'.'.vis ion.or (407) 933-0870 
n D i rector Vision, I nc .  lg x224 
9 Bonnet Yolette Yolette Executive Comprehensiv West Palm l'.'.bonnet @cai;ii;ibc.org (561 ) 472-91 60 
Di rector e AI DS Beach x21 0  
Proaram 
45 Gross Greg Greg Consultan Consultant Jacksonvi l le greg@ leveragechange.com 904-737-61 59 
t 
• 1 33 Todd Donna Donna Senior Crisis Center Vice of Tampa Bay President, 
Programs 
and 
Services 
43 Godwin Letty Letty Sr. Mgr. Cultural Jacksonvi l le lettl'.'..godwin @ bcbsf l .com (904) 905-3056 
Competence & 
Diversity 
1 25 Sparrow- Jane Jane Assistant D iabetes Miami jsi;iarrow@ med.m iami .edu (305) 243-3498 
Bodenmi l l  D i rector of Research 
er Education Foundation 
University Of 
M iami 
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• # Last Fi rst Fi rst Name Title Organization/ C ity Emai l  address Work Phone 
Name Name Nickname tor Business 
Badge 
27 Delahunty Donna Donna Donna Ocala geanu i l @ aol . com (352) 368-561 5  
Delahunty and 
Associates 
56 Hess ler Deborah Deborah Program Edyth Bush Winter Park dhess ler@ ed�hbush.org 407-647-4322x1 7  
Meegan Officer Charitable 
and Organization 
Corporate 
Secretary 
1 01 Odahowsk David David President/ Edyth Bush Winter Park dodahowski @ ed�hbush .org 407-64 7-4322x1 3 
i CEO Charitable 
Orqanization 
73 Klein Phyl l is Phyl l is  D i rector Eldercare of Gainesvi l le klein12a@shands . ufl .edu (352) 265-9040 
Alachua 
Countv 
93 Mi l ls Anton ia Ton i  Senior Eldercare of Gainesvi l le mi l lsa@shands . uf l .edu (352) 265-9040 
Service Alachua 
Coordinat County 
or 
82 Marsh Renee Renee Sr. F i rst Coast Jacksonvi l le renee. marsh @ fcso.com 791 -6488 
Customer Service 
Svc. Ops . Options 
Analyst 
1 4  Byrd Sal l ie Sal l ie  Sr. VP Florida Heart Miami sal l ieb @ffloridaheart.org (305) 674-3020 
Developm Research 
• ent I nstitute 46 Grubbs Laura Laura Senior Florida Maitland laura.grubbs @ flhos12.org 407-200-2000, Mgr. Hospital x3859 
Disney 
Strategic 
Al l iance 
49 Hale Elaine Elaine 1 st VP Florida Medical Orlando 407-859-5675 
Association 
Al l iance 
31 Evans Randy Randy President Fresh Jacksonvi l le randl£@freshmin istries.org (904) 854-4444 
M in istries, 
USA 
23 Cornett Fred Fred Admin istra Good Gulf Breeze 12tasst @ bel lsouth. net (850) 934-3307 
tor Samaritan 
Cl in ic 
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• # Last Fi rst Fi rst Name Title Organization/ City Email address Work Phone 
Name Name N ickname for Business 
Badae 
58 Holton Barbara Barbara CEO Good New Port bholton @goodsamcl in ic .org (727) 848-6851 
Samaritan R itchey 
Health C l in ic  of 
Pasco I nc .  
1 08 Pevear Marion Marion Good New Port 12ackard @tam12abal£. rr.com (727) 849-3655 
Samaritan R itchey 
Health C l in ic  of 
Pasco I nc .  
1 Ai l lo- Lisa Lisa Di rector Health Central Ocoee l isa.aiel lo- (407) 296- 1 481  
Clawson clawson @ healthcentral .ora 
1 38 Van Caul i l  Karen Karen Executive Health Counci l  
Di rector of East Central 
Florida 
1 29 Stubbs Viana Vianca Associate Health Counci l  M iami vstubbs @ healthcounci l .org 305-592- 1 452 
Di rector of South 
Florida 
1 03 Pack- Shana Health Health Ponte Vedra 
Gangluff Education Designs,  I nc .  Beach 
Special ist 
47 Gurri Lisa Lisa Corporate Health F i rst Melbourne l isa. gu rri @ health-ti rst . org 321 -733-2072 
Communit 
I V Health 
7 Bi le l lo Lori Lori Executive Health Jacksonvi l le Lori B i lel lo@ h12cnef.org (904) 745-3050 
• Di rector Planning Counci l  of N. E. Florida 
97 Myrick Sally Sally Executive Healthy Jacksonvi l le sml£rick @ ceajaxnfl .org (904) 279-0875 
Di rector Mothers , x91 4  
Healthy Babies 
Coal it ion 
54 Hassel l  Cissy Cissy Contract Healthy Start Gainesvi l le chassel l @ wel lflorida.org (352) 31 3-6500 
Manaqer Coal it ion 
44 Gorman Sarah Sarah Executive Healthy Start Sarasota sarah .gorman @ healthl£startsaras 941 -373-7070 
Di rector Coal it ion of ota.org 
Sarasota 
County, I nc .  
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• # Last Fi rst Fi rst Name Title Organization/ City Emai l  address Work Phone 
Name Name N ickname for Business 
Badge 
1 05 Paynter Cel ia Cel ia Planner Healthy Start Gainesvi l le cgay:nter@wellf lorida.org (352) 31 3-6500 
of N. Central x1 1 8  
Florida 
66 Johnson Kelly Kelly Health Heartland Avon Park kel ly:.johnson @ hrhn .org (863) 452-6530 
Plann ing Rural Health 
Di rector Network, I nc .  
89 Mercado Josephine Josephine President H ispan ic 
Health 
I n it iat ives 
1 39 Wal l Anne Anne Di rector of Hope Haven Jacksonvi l le anneW @ hoge-haven.org 904-346-51 00 
Developm Chi ldren's 
ent Cl in ic and 
Fami lv Center 
26 Davis Carrie L. Carrie Vice Housing Jacksonvi l le cdavis @thehousinggartnersh ig.c (904) 397-4424 
Pres ident Partnersh ip of om 
Communit Northeast 
y Florida 
Developm 
ent 
24 Cornett Sh i rley Sh i rley Executive I nterfaith Gulf Breeze im in istries @ bellsouth. net (850) 934-8385 
Di rector M in istries 
1 1 0  Poir ier Rhonda- Rhonda CEO JaxCare, I nc .  Jacksonvi l le rgoir ie r@jaxcare.org (904) 244-9270 
Davis 
65 Jeppesen Nancy Nancy Executive Jeppesen Sanford nancy:@ jei;mesen .  org (407) 323-2040, 
• Di rector VisionQuest x23 69 Katsaras Kim Kim Di rector of Lakeland Lakeland k im. katsaras @ lvim . net (863) 688-5864 Volunteer Volunteers i n  x1 1 6  
s Medicine 
1 47 Yates Robert Bobby CAO Lakeland Lakeland bobby:. y:ates @ I vim .  net (863) 688-5864 
Volunteers in  x1 1 3  
Medicine 
63 James- Jennifer D i rector of Lee Memorial Ft . Myers jenn ifer. james- 239-985-3574 
Mesich G rants Health System mesloh @ leememoria l . org 
Foundation 
36 F l inn Suzanne Suzanne Di rector Lee We Care Ft. Myers suzanne f l inn @ doh .state.f l . us 239-4 70- 1 467 
81  Mann Dan Dan CEO Lighthouse of Largo dmann @ l ighthouseofginel las .org (727) 544-4433 
Pinel las ,  I nc .  x223 
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• # Last Fi rst Fi rst Name Title Organization/ City Email address Work Phone 
Name Name Nickname for Business 
Badae 
21 Coleman- Desiree Desi ree LMRC Leesburg dcoleman @ leesburgregional .com (352) 323-5560 
Cohrn Charitable 
Foundation 
Inc. 
37 Foy Donald Donald Di rector MAD DADS Jacksonvi l le jax@ maddads .com (904) 388-81 71 
Men Against 
Destruction 
Defending 
Against Drug & 
Social 
Disorders 
1 1 3 Reeves , Lori Lori State March of Maitland Lreeves @ marchoddimes .com ( 407) 599-5077 
MPH Program Dimes Florida x27 
Di rector Chapter 
25 Corvea Martha Martha H .  Associate Miami Area Miami mcorvea@ med.miami .edu (305) 243-6270 
Di rector Geriatric 
Education 
Center 
(MAGEC) 
1 1 7 Rol l ins Bryant Bryant Pres ident/ Mountaintop Jacksonvi l le bD£ant. rol l i ns @ mountaintoginstitu 904-224-7052 
CEO Institute te.ora 
1 28 Stetson Shi rley Shi rley VP, Mountaintop Jacksonvi l le sh i rle)l.stetson @ mountaintoginsti 904-224-7052 
Organizati I nstitute tute.org 
on 
• Developm ent 1 45 Wi l l iams Bryan Bryan Di rector of National Orlando bwi l l iams @ kidnellfla.org 407-894-7325 
Marketing Kidney 
Foundation of 
Florida 
96 Morrison Theresa Theresa RN Neighborhood Naples Sl£Camore5333@juno.com 239-261 -6600 
Health Cl in ic 
1 43 Wi lborn Ken Ken CEO Neighborhood Naples kwi lborn @ neighborhoodhealthcl i  239-261 -6600 
Health Cl in ic nic.ora 
61 Ingram Kathy Kathy Associate Nemours Jacksonvi l le kingram @ nemours .org (904) 232-4244 
Di rector/G Partnership for 
rants Chi ldren's 
Officer Health 
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• # Last Fi rst Fi rst Name Title Organization/ City Emai l  address Work Phone 
Name Name N ickname tor Business 
Badae 
8 Blavo Cyri l Cyri l Di rector Nova Ft. cblavo @ nsu. nova.edu 954-262- 1 61 2  
Southeastern Lauderdale 
Univers ity 
1 1  Brennan Margaret Margaret Assistant Orange Co. Orlando margaret.brennan @ocfl . net (407) 836-2647 
Manacier Medical C l in ic 
90 Meredith Lisa Lisa Provider Orange Co. Orlando lisa. meredith @ ocf l . net (407) 836-251 9  
Relations Medical C l in ic 
Coordinat 
or for 
Secondar 
y Services 
1 30 Sutherlan Linda Linda Executive Orange County Orlando l i ndaochsc @ earth l ink . net 407-741 -5240 
d D i rector Healthy Start 
Coalit ion 
1 32 Tibbs Jo Ann Jo Ann Di rector of Orlando Orlando joann.t ibbs @ orhs .org 321 -843- 1 022 
Grants & Regional 
Research Healthcare 
Foundation 
74 Knowlton Angela Angie Grant Orlando Orlando angie . knowlton @ orhs.org (407) 31 7-7430, 
Writer Regional ext 2 1 707 
Healthcare/The 
Howard 
• Phi l l ips Center for Ch i ldren & Fami l ies 
1 0  Brammer Sheri Sheri Operation Osceola Kiss immee Sheri Brammer@ dohistate.fl . us (4073) 432- 1 01 4  
s Manager County Health 
Dept 
1 48 Zeh Sal ly Sally Executive Pace Center Pinel las sal l)1zeh @ hotmai l . com (727) 456- 1 566 
Di rector for G i rls ,  I nc .  Park 
1 00 Norwood Rhonda Rhonda Assistant Palm Beach West Palm rhonda norwood @i;1ba.edu 561 -803-2736 
Professor Atlantic Beach 
Pharmacy University 
and 
Admin istra 
tion 
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Badae 
1 50 Zierler- Seena Seena Di rector Palm Beach West Palm seena zierler-brown @Qba.edu (561 ) 803-271 3  
Brown Atlantic Beach 
Un iversity 
28 Doughty Kimberley Kimberley HCAP Polk County Bartow kimberleydoughty @Qolk- (863) 534-5547 
Volunteer Board of county. net 
Coordinat County 
or Commissions/ 
CH & SS 
1 3  Brown Beverley E. Beverley ARNP Polk County Bartow Beverley Brown @ doh.state.f l . us (863) 51 9-7900 
Health x1 09 
Department 
99 Nolan Christine Christ ine Executive Senior LaBel le cnolan @ seniorconnectionsswfl .or 863-675- 1 446 
Di rector Connections of g 
SW Florida 
60 lceley Jane Jane VP Senior Sarasota jicely@seniorfr iendshiQ.com 941 -556-32 1 5  
Friendship 
Centers 
75 Kopelman Cindi C indi P resident Shepherd's Orlando Qresident @ sheQherdshoQe.org 407-876-6699X2 
Hope, Inc .  
50 Hal l  Melanie Melanie Manager, St. Joseph's Tampa melanie .hal l @ baycare.org (81 3) 554-8533 
Chi ld Chi ldren's 
Advocacy Hospital 
1 1 9  Russick Ronda Ronda Di rector of St. Petersburg St . rondasQfc @yahoo.com 727-82 1 - 1 200, ext. 
Health Free Cl in ic Petersburg 1 6  
• Services 1 02 Owen Mary Mary G rants St. Vincent's Jacksonvi l le mowen002 @jaxhealth .com (904) 308-701 9 Manager Foundation 
84 McCarty Kevin Kevin Commissi State of Florida 
oner of 
the Office 
of 
Insurance 
Regulatio 
n 
41  G ina Kravitz G ina Suncoast St. jkravitz @ healthcounci ls .org 727-21 7-7070 
Health Counci l ,  Petersburg -
I nc .  
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Name Name Nickname for Business 
Badge 
1 20 Schles ing Ph i l  Ph i l  Grants Sunrise M iami QSchles inger@sunrisegrouQ.org 305-273-3055 
er and Community, 
Advancem I nc. 
ent 
Coordinat 
or 
1 46 Wright- Cheri Cheri Executive Tampa Bay Val rico di rector@tamQabalhealth.org 727-204-9895 
Jones Di rector Health Care 
Collaborative 
1 6  Caton Sonya Sonya Program The Barnabas Fernandina 904-261 -7000 
Manaoer Center Beach 
1 31 Sutton Jean Jean Office The Barnabas Fernandina 904-261 -7000 
Manaaer Center Beach 
• 
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• # Last First Title Organization/Business Work Phone Name Name 
1 Aillo- Lisa Director Health Central ( 407) 296-1481 
Clawson 
2 Albertson Taylor Annual Giving Manager United Cerebral Palsy of (407) 852-3308 
Central FL 
3 Alewine Joan Health Promotions Blue Cross Blue Shield of (813) 866-1663 x21793 
Clinical manaqer Florida 
4 Armendari Joey Technical Leader - M&B Blue Cross Blue Shield of 6-8717 
z Florida 
5 Bailey Gordon Assistant General Blue Cross Blue Shield of 904 905 8230 
Counsel Florida 
6 Bell Desmond President Wound Summit Outreach, 904-642-4441 
Inc. 
7 Bilello Lori Executive Director Health Planning Council of (904) 745-3050 
N. E. Florida 
8 Biava Cyril Director Nova Southeastern 954-262-1612 
Universitv 
9 Bonnet Yolette Executive Director Comprehensive A IDS (561) 472-9160 x210 
Proqram 
10 Brammer Sheri Operations Manager Osceola County Health (4073) 432-1014 
Dept 
11 Brennan Margaret Assistant Manager Orange Co. Medical Clinic (407) 836-2647 
12 Brown Rhonda Associate Planner Central Healthv Start (352) 313-6500 
• 13 Brown Beverley E. ARNP Polk County Health (863) 519-7900 x109 Department 
14 Byrd Sallie Sr. VP Development Florida Heart Research (305) 674-3020 
Institute 
15 Carr Cathi Director of Patient American Cancer Society, 813-253-0541 
Services FL Division 
16 Caton Sonva Proqram Manaqer The Barnabas Center 904-261-7000 
17 Chapman Ann Asst. Product Manager Blue Cross Blue Shield of (904) 905-7431 
Florida 
18 Clark Bob Proaram coordinator (386) 364-2079 
19 Clatsoff Adam President Adcahb Medical 954-345-1200 
Coveraqes 
20 Coats Bill VP & Ch Underwriting Blue Cross Blue Shield of (904) 905-4470 
Officer Florida 
21 Coleman- Desiree LMRC Charitable (352) 323-5560 
Cohrn Foundation Inc. 
22 Collazo Ross Director of Health Camillus Health Concern, 305-577 -4840 x209 
Services Inc. 
23 Cornett Fred Administrator Good Samaritan Clinic (850) 934-3307 
24 Cornett Shirlev Executive Director Interfaith Ministries -(850) 934-8385 
25 Corvea Martha Associate Director Miami Area Geriatric (305) 243-6270 
Education Center 
(MAGEC) 
26 Davis Carrie L. Vice President Housing Partnership of (904) 397-4424 
Community Northeast Florida • Development 27 Delahunty Donna Donna Delahunty and (352) 368-5615 
Associates 
28 Doughty Kimberley HCAP Volunteer Polk County Board of (863) 534-5547 
Coordinator County Commissions/CH 
& SS 
29 Duncan Paul Universitv of Florida 
30 Ellsworth Elizabeth Director of Program 305-328-0870 
Development 
31 Evans Randv President Fresh Ministries, USA (904) 854-4444 
32 Farley Jay Admin. Assistant Blue Cross Blue Shield of 
Florida 
33 Feller Jeff Director of Community Well Florida Council (352) 313-6500 x115 
Initiatives 
34 Fioravanti JoAnn HCAP Project Manager Community Health & (863) 534-5382 
Social ServicesDiv- Polk 
County Board of County 
Commissions 
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• 35 Fletcher Melvyn VP Professional Blue Cross Blue Sh ield of 305-921 -7 442 Proqrams Florida 
36 Fl inn Suzanne Di rector Lee We Care 239-4 70- 1 467 
37 Foy Donald D i rector MAD DADS Men Against (904) 388-81 71  
Destruction Defending 
Against Drug & Social 
D isorders 
38 Frankl in Earn ie VP Blue Cross Blue Sh ield of 904-905-31 56 
Florida 
39 Gay Becky VP, Service Blue Cross Blue Sh ield of (904) 905-2306 
Optim ization Florida 
40 Gibson Mike Photoaraoher Versat i le Photographers 
41 G ina Kravitz Suncoast Health Counc i l ,  727-2 1 7-7070 
I nc .  
42 G leeson J i l l  VP Market Segment Blue Cross Blue Sh ield of (904) 905-4059 
Leader Florida 
43 Godwin Letty Sr. Mgr. Cultural Com petence & (904) 905-3056 
D ivers ity 
44 Gorman Sarah Executive D i rector Healthy Start Coal it ion of 941 -373-7070 
Sarasota County, I nc. 
45 Gross G req Consu ltant Consu ltant 904-737-61 59 
46 Grubbs Laura Senior Mgr. D isney Florida Hospital 407-200-2000, x3859 
Strategic Al l iance 
47 Gurri Lisa Corporate Com m un ity Health F i rst 321 -733-2072 
Health 
• 48 Hackney Sharon Em ployee Programs Blue Cross Blue Sh ield of 904-905-3082 Manaqer Florida 
49 Hale Elaine 1 st VP Flor ida Med ical 407-859-5675 
Association Al l iance 
50 Hal l  Melan ie Manager, Ch i ld 7... St. Joseph's Ch i ldren's (81 3) 554-8533 
Advocacy Hospital 
51 Hal l  John Case Manager Wi l la Carson Health 727-467-941 1 
Resource Center 
52 Handra Kathy Executive D i rector We Care Manatee, I nc .  941 -755-3952 
53 Harper Kathy Blue Cross Blue Sh ie ld of 
Florida 
54 Hassel l  C issy Contract Manaqer Healthy Start Coal it ion (352) 31 3-6500 
55 Henderso Joel Programs D i rector Com m un ity Vision , I nc. ( 407) 933-0870 x224 
n 
56 Hessler Deborah Program Officer and Edyth Bush Charitable 407-647-4322x1 7  
Corporate Secretary Organ ization 
57 Hodges Brendan Senior Manager Blue Cross Blue Sh ield of (904) 905-41 58 
Corporate Com pl iance Florida 
of eth ics 
58 Holton Barbara CEO Good Samaritan Health (727) 848-6851 
Cl in ic of Pasco I nc .  
59 Hutton M ichael G rants Manage r-The Blue Cross Blue Sh ield of (904) 905-8383 
Blue Foundation Florida 
60 l celey Jane VP Senior Friendsh ip Centers 941 -556-321 5  
• 61  I ngram Kathy Associate Nemours Partnersh ip for (904) 232-4244 Director/Grants Off icer Chi ldren 's Health 
62 Jackson Cal D ivers ity Consu ltant Blue Cross Blue Sh ield of (904) 905-0839 
Florida 
63 James- Jenn ifer D i rector of G rants Lee Memorial Health 239-985-357 4 
Mesloh System Foundation 
64 Jenkins Tony Vice President, Cu ltural Blue Cross Blue Shield of (904) 905-4052 
Com petence and Florida 
D ivers ity 
65 Jeppesen Nancy Executive D i rector Jeooesen VisionQuest (407) 323-2040, x23 
66 Johnson Kel ly Health Plann ing Di rector Heartland Rural Health (863) 452-6530 
Network, Inc .  
67 Johnson Kath leen QA Manager Wel l  Florida (352) 3 1 3-6500 x1 1 7  
Counci l/Healthy Start 
68 Kam mer Randy Board President - The Blue Cross Blue Sh ield of (904) 905-6661 
Blue Foundation Florida 
69 Katsaras Kim Director of Volunteers Lakeland Volunteers in  (863) 688-5864 x1 1 6  
Medicine 
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• 70 Kenyon Chip 
71 Kerlin Dona 
72 Kilmer- Vicki 
Rinker 
73 Klein Phyllis 
74 Knowlton Angela 
75 Kopelman Cindi 
76 Lamb Linda 
77 Lohman Mary Ann 
78 Mabe Pat 
79 Mackoul Diana 
80 Malec Dottie 
81 Mann Dan 
• 82 Marsh Renee 
83 Matthews Jeff 
84 McCarty Kevin 
85 McDonald Deanna M. 
86 McDougal Robin 
87 McGowan Mark 
88 Meeqan Deborah 
89 Mercado Josephine 
90 Meredith Lisa 
91 Merriman Lynn 
92 Midd lebro Bruce 
oks 
93 Mi l ls Antonia 
94 Mirsky Robert 
95 Moneypen Maylene 
nv 
96 Morrison Theresa 
97 Myrick Sally 
98 Neives, Carmen L. 
MPA 
99 Nolan Christine 
100 Norwood Rhonda 
101 Odahowsk David 
i 
102 Owen Marv 
The 1 00th Grant Symposium Attendees 
Director of Product Blue Cross Blue Shield of 
Manaqement Florida 
Research Coordinator UNF Colleqe of Health 
Director Blue Cross Blue Shield of 
Florida 
Director Eldercare of Alachua 
County 
Grant Writer Orlando Regional 
Healthcare/The Howard 
Phillips Center for 
Children & Families 
President Shepherd's Hope, Inc. 
VP Blue Cross Blue Shield of 
Florida 
Exec. Dir. We Care of Lake County, 
Inc. 
CEO Community Health 
Centers of Pinellas, Inc. 
Director, Continuous Blue Cross Blue Shield of 
Quality Improvement Florida 
Integration 
Clinic Coordinator Brandon Outreach Clinic 
CEO Lighthouse of Pinellas, 
Inc. 
Sr. Customer Svc. Ops. First Coast Service 
Analyst Options 
Business Administrator Volunteers in Medicine 
Jacksonville 
Commissioner of the State of Florida 
Office of Insurance 
Regulation 
Group VP Finance, H.B. Blue Cross Blue Shield of 
CFO Florida 
Program coordinator We Care - Capital Medical 
Society 
Assistant General Blue Cross Blue Shield of 
Counsel Florida 
Executive Director Brandon Outreach Clinic 
President Hispanic Health Initiatives 
Provider Relations Orange Co. Medical Clinic 
Coordinator for 
Secondary Services 
Regional Manager, Care Blue Cross Blue Shield of 
Coordinator, Central FL Florida 
Blue Cross Blue Shield of 
Florida 
Senior Service Eldercare of Alachua 
Coordinator Countv 
Sr. Med. Director Blue Cross Blue Shield of 
Florida 
Mgr. Linguistic & Blue Cross Blue Shield of 
Cultural Adaptation Florida 
RN Neighborhood Health - Clinic 
Executive Director Healthy Mothers, Healthy 
Babies Coalition 
Clinic Administrator Caridad Health Clinic 
Executive Director Senior Connections of SW 
Florida 
Assistant Professor Palm Beach Atlantic 
Pharmacy and University 
Administration 
President/CEO Edyth Bush Charitable 
Orqanization 
Grants Manaqer St. Vincent's Foundation 
3 
(904) 905- 1 41 1 
904-620-401 4  
904905-5231 
(352) 265-9040 
(407) 317-7430, ext 21707 
407 -876-6699X2 
(904) 905-4850 
(352) 343- 1 206 
727-824-81 00 
905-5246 
81 3-654- 1 388 
(727) 544-4433 x223 
791 -6488 
(904) 399-2766 x123 
(904) 905-4095 
850-201 -01 30 
904/905 6570 
(407) 836-251 9 
( 407) 833-7715 
(352) 265-9040 
(941 ) 378-7334 
(904) 905-2297 
239-261-6600 
(904) 279-0875 x914 
(561) 853-1623 
863-675-1446 
561-803-2736 
407-64 7-4322x 13 
(904) 308-7019 
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• 103 Pack- Shana Health Education Health Designs, Inc. Ganqluff Specialist 
104 Patten Carl Senior Policy Analyst Blue Cross Blue Shield of ( 904) 905-4411 
Florida 
105 Paynter Celia Planner Healthy Start of N. Central (352) 313-6500 x118 
Florida 
106 Peper Catherine Vice President, e- Blue Cross Blue Shield of (904) 905-3149 
Medical Technoloqv Florida 
107 Peterson Lesa Corporate Project Collier Health Services, 239-658-3066 
Manaqer Inc. 
108 Pevear Marion Good Samaritan Health (727) 849-3655 
- Clinic of Pasco Inc. 
109 Pittman Ju'Cobv President/CEO Clara White Mission 904-354-4162 
110 Poirier Rhonda- CEO JaxCare, Inc. (904) 244-9270 
Davis 
111 Prichard Gail Special Central Florida Health 863-452-3008 
P rojects/O utread h Care, Inc. 
Coordinator 
112 Reed- Wendy Program Director Wellflorida (352) 313-6500 
Mitchell 
113 Reeves, Lori State Program Director March of Dimes Florida ( 407) 599-5077 x27 
MPH Chapter 
114 Riggan Barbara Coordinator -The Blue Blue Cross Blue Shield of (904) 905-7929 
Foundation Florida 
115 Riley Harriet Director United Ministries (850) 438-6655 
• 116 Robbins- Alice RN Case Manager Brevard Health Alliance (321) 722-5959 Fox 
117 Rollins Bryant President/CEO Mountaintop Institute 904-224-7052 
118 Rosenber Stacy Grants Specialist Bayfront Health 727-893-6823 
g Foundation 
119 Russick Ronda Director of Health St. Petersburg Free Clinic 727-821-1200, ext. 16 
Services 
120 Schlesing Phil Grants and Sunrise Community, Inc. 305-273-3055 
er Advancement 
Coordinator 
121 Shaw Kathleen Program Officer The Community 904/356 4483 
Foundation 
122 Simpson Lisa Chair, Child Health University of South Florida (727) 767-8166 
Policy Department of Pediatrics 
123 Small Cassie RN BSN CCM CRRN Blue Cross Blue Shield of ( 407) 833-7730 
Florida 
124 Smith Ken Development Director Child Guidance Center (904) 448-4700 x225 
125 Sparrow- Jane Assistant Director of Diabetes Research (305) 243-3498 
Bodenmill Education Foundation University Of 
er Miami 
126 Stable- Alina Exec. Dir. Camillus Health Concern, (305) 577-4840 x222 
Perez Inc. 
127 Stam Nick SVP, Health Business Blue Cross Blue Shield of 
Florida • 128 Stetson Shirley VP, Organization Mountaintop Institute 904-224-7052 Development 
129 Stubbs Viana Associate Director Health Council of South 305-592-1452 
Florida 
130 Sutherlan Linda Executive Director Orange County Healthy 407-741-5240 
d - Start Coalition 
131 Sutton Jean Office Manaqer The Barnabas Center 904-261-7000 
132 Tibbs Jo Ann Director of Grants & Orlando Regional 321-843-1 022 
Research Healthcare Foundation 
133 Todd Donna Senior Vice President, Crisis Center of Tampa 
Programs and Services Bay J 
134 Tooke Cassie Intern Blue Cross Blue Shield of 
, Florida , 
135 Towler Susan Executive Director -The Blue Cross Blue Shield of (904) 905-6803 
Blue Foundation Florida 
136 Toxin Carole AHEC Program University of Miami School (305) 243-2847 
of Medicine 
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• 1 37 Usner Gene Com pl iance Project Blue Cross Blue Sh ield of (904) 905-2031 Analyst Florida 
1 38 Van Cau l i l  Karen Executive D i rector Health Counci l  of East 
Central Florida 
1 39 Wal l  Anne D i rector of Development Hope Haven Ch i ldren 's 904-346-51 00 
Cl in ic and Fam i ly Center 
1 40 Webster Freddie We Care Coord inator We Care Jacksonvi l le ,  I nc (904) 665-2269 
1 41 Weqener Stuart Executive D i rector ACORN Cl in ic 352-485-2772 
1 42 West Maureen Market Pres ident - Blue Cross Blue Sh ield of ( 407) 833-7773 
Central FL Florida 
1 43 Wi lborn Ken CEO Neighborhood Health 239-261 -6600 
C l i n ic 
1 44 W i ldes Susan Assistant D i rector -The Blue Cross Blue Sh ield of (904) 905-3045 
Blue Foundation Florida 
1 45 Wi l l iams Bryan D i rector of Market ing National Kidney 407-894-7325 
Foundation of Florida 
1 46 Wright- Cheri Executive D i rector Tam pa Bay Health Care 727-204-9895 
Jones Col laborative 
1 47 Yates Robert CAO Lakeland Volunteers i n  (863) 688-5864 x1 1 3  
Med icine 
1 48 Zeh Sally Executive D i rector Pace Center for G i r ls ,  I nc. (727) 456-1  566 
1 49 Zel l  John VP, Donor Services The Com m un ity 904 356 4483 
Foundation 
• 1 50 Zierler- Seena Di rector Palm Beach Atlantic (56 1 ) 803-271 3  Brown Un ivers ity 
• 
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Apri l 25, 2006 
Susan F. Wi ldes 
Assistant Di rector 
D I G I T A L  V I D E O A R T S  
P R O D U C T I O N S  
The Blue Foundation for a Healthy Florida 
4800 Deerwood Campus Parkway, DCC 3-4 
Jacksonvi l le, FL 32246 
Dear Susan : 
Thank you for the opportun ity to videotape The Blue Foundation 's 5th Anniversary 
Symposium June 2nd at the Orlando Grand Cypress Hyatt Regency . We are pleased to 
respond to your proposal request with the enclosed budget estimate. 
The fol lowing estimate assumes a 4-person crew with producer, cameraperson, 
audio/gr ip, and make-up in order to videotape and record the (2) key note speakers, 
shoot general b-rol l of the event, and conduct key interviews that you wi l l  determine i n  
advance. A one-n ight hotel stay for crew i s  budgeted since set-up should begin  at 
7 :30 am for the 9 :00 am speaker. Wrap time is estimated at 3 :30 pm at the latest, with 
drive back to Jacksonvi l le that afternoon . 
BUDGET ESTIMATE 
Equipment 
H i-Def Camera, Tripod, Mon itor Package 
Lighting Package 
Aud io Gear 
Expendables 
M iscel laneous (I nsurance) 
Crew 
Director /Camera 
Producer 
Audio Tech/Grip 
Styl ist 
Production Fee 
Travel 
½ day travel outside crew 
M i leage 
Hotel 
Other 
Tape Stock 
Location Expenses [?� 1 � 
$ 1 ,200.00 
$ 350 .00 
$ 1 50 .00 
$ 50 .00 
$ 50 .00 
$ 500 .00 
$ 450 .00 
$ 350 .00 
$ 350 .00 
$ 1 ,000 .00 
$ 500 .00 
$ 250 .00 
(_ $ 450 .00 \ 
$ 200 .00 
$ 200 .00 Y 
Total Estimate $6,000.00 
• 
• 
• 
Thanks again for your interest and please let us know if there is any additional information 
we can supply for you at this time . 
Best Wishes, 
Jenn ifer Adams 
Executive Producer 
cc : Clark Fivek 
Gloria Norton 
• 
• 
• 
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The 100th Grant Symposium: 
Celebrating Innovation, Excellence 
and Renewal · 
Agenda 
8:30 a . m .  Conti nental B reakfast, Registration Check-i n 
Regency Hal l  Foyer 
9 :00 a . m .  Open ing Session 
Regency Hal l  1 & 2 
Randy M Kammer 
President. Board of D i rectors 
The B lue  Foundation for a Hea lthy Florida 
Keynote Address 
Corporate Ph i lanthropy: A Stake in  the Commun ity 
Kevin M McCarty 
Commissioner of the Office of Insurance Regu lation 
State of F lorida 
1 0 : 1 5  a . m .  Break 
1 0 :30 a . m .  Morn ing  Breakout Sessions 
• 
A. Health Planning Councils: Your Keys to Unlocking the Evaluation Edge of Data Driven Success 
Stories 
Regency Hal l  5 
Effective eva luation is critical to continuous improvement. Learn how to eva luate your  programming 
to ensure your  c l ients receive the excel lent services you strive to provide. 
Vianca H. Stubbs, MPH 
Associate D i rector 
Hea lth Counci l  of South F lorida 
Lori Bilello, MHS 
Executive D i rector 
Hea lth Plann ing  Counci l  of Northeast Florida 
Karen van Caulil, PhD 
Executive D i rector 
Hea lth Counci l  of East Centra l  F lorida 
B. High Tech, High Touch: Recruiting and Retaining Volunteers 
Regency Hall  6 
A committed, wel l-tra ined cadre of volunteers is the l ifeblood of many non-profit organ izations. Learn 
how to expand your  services-even fu l l  medical care -with excel lence through a dedicated and 
wel l-managed vo lunteer force . An innovative internet-based tool for volunteer recru itment wi l l  be 
demonstrated.  
Cindi Kopelman, MS 
President 
Shepherd 's Hope, I nc. 
Cheri Wright-Jones, MS 
Executive D i rector 
Tampa Bay Hea lth Care Col laborative 
C. Regional Health Information Organizations/Health Information Technology (RHIOs/HIT) 
Regency Hall 7 
The State of Florida has recently funded a group of Regional Health I nformation Organ izations (RH I Os) 
to beg in  to develop plans and strategies to get the health care field more i ntegrated i n  terms of 
i nformation exchange. In addition to privacy and confidential ity concerns, H I PAA (Health I nformation 
Portab i l ity and Accountab i l ity Act) concerns, and interoperabi l ity, learn about the current development 
demands and responses being formulated to address health information technology in  Florida and 
nat ional ly. 
Catherine Peper 
Vice President, e-Medica l  Technology 
B lue Cross and B lue Shie ld of F lorida [!] 
D. Addressing Health Disparities :Two Approaches 
Regency Hall  8 
Chron ic health d isparities are a persistent feature of our  health ca re landscape.  The fact that certain 
chron ic conditions ( in th is case, homelessness and diabetes) are impacting certa in populations (here, 
African-American and H ispan ic) more prevalently than the general popu lation is of g reat concern . Hear 
how these two programs are working to reduce these disparities in un ique ways, with demonstrable 
success. 
Ju 'Coby Pittman-Peele 
CEO/President 
Clara Wh ite M ission 
Josephine Mercado 
President 
H ispan ic Health I n itiatives 
1 1  :45 a . m .  Lunch Celebration 
Portico East 
Susan B. Towler 
Executive Director 
The B lue Foundation for a Hea lthy F lorida 
Keynote Address 
I mproving Health Care for Al l :  Cultura l ly-Competent Care 
Lisa Simpson, MB, BCh, MPH, FMP 
Chair, Ch i ld Hea lth Policy, Un iversity of South Florida, Department of Pediatrics, 
D ivis ion of Ch ild Health Outcomes 
/ 
1 : 1 5  p.m . Afternoon Breakout Session One:  The Sapph i re Award Winners and Programmatic Exce l lence 
The i naugura l  Sapph ire Award Recogn izing Commun ity Hea lth Excel lence was presented to th ree 
programs from a field of 85 nominated programs for their demonstrated, outcome-based impact with in 
their  commun it ies. Each session wi l l  h ighlight the developmental strategy, program implementation ,  
outcome research and continuous improvement each has utilized to impact the health in  the i r  communities. 
E. The Rubin Center for Healthy Aging at Senior Friendship Centers 
Regency Hall  5 
A volunteer dental clinic: It is possible ! 
Gett ing dental care to the poor and ind igent in our  state is one of the most press ing health concerns 
we face. Start ing up and runn ing a volunteer dental c l in ic seems l i ke an  insurmountable task, however, 
the Senior Friendship Centers has done so and is operating on a susta inable model of service del ivery. 
I n  this session we will learn about permits, l icensure, l iab il ity, as well as measuring outcomes and 
sustainabi l ity for  one c l in ic  in Sarasota . This c l in ic is a model for  others of  its k ind throughout the state . 
Jane lceley, BS, LPN 
Director, Hea lthy Ag ing Services 
F. Crisis Center ofTampa Bay 
Regency Hall  6 
Beyond the Present 
Social Enterprise is a strategy to bu ild and susta in  a non-profit ' s  socia l m ission through earned income, 
planned abandonment of programs, or economies of operation .  Decreasing funding from tradit ional 
sources of ph i lanthropy, grants, and government financing requ i res a new way of thinking to become 
or remain self-sustain ing as a non-profit. Socia l  Enterprise is an  emerging fie ld that can create systems 
change and institutional retool ing .  Learn how to begin ,  where to get help, and avoid mistakes to become 
successful. 
Donna Todd 
Senior Vice President, Programs and Services 
G. Camil lus Health Concern 
Regency Hall  7 
The goal of Cami l l us  Health Concern, I nc. (CHC).  a comprehensive health care program for persons who 
are homeless, is to decrease health disparities in our  commun ity ' s  predominately m inority homeless 
population by increasing access to health care through outreach and encouraging patients to retu rn for 
ongoing care. We provide services that i ncl ude, for example, adult and pediatric preventive health care, 
management of ch ron ic d isease, podiatry and other specialty care, and oral, behaviora l health, case 
management and transportation services. Th is workshop wi l l  review CHC 's  health care del ivery model 
and specifically address the approach to continuous qual ity management of Diabetes Mel l itus in homeless 
patients seen at CHC, where 30% of the patient popu lation is affected by Diabetes Mel l itus. We will 
describe an approach that includes, not only primary health care, but also comprehensive services such 
as podiatry, case management and dental. 
Rosendo Collazo, DO 
Director of Health Services 
• 
• 
• 
• 
• 
2 : 1 5  p .m .  B reak 
2 :30 p .m .  Afternoon B reakout Session Two 
H.  Health Care Safety Net: Florida's Research 
Regency Hall  8 
The year 2004 was a landmark year for the State of F lorida . The second research on the state of 
Florida 's un insured was completed, giving us comparable data on the changes in our un insured from 
1 999. F lorida is  the on ly state that has compi led this kind of research i n  order to understand  th is 
press ing issue.  Th is sess ion wi l l  focus on the trends and changes from 1 999, and efforts to address 
these changes across the state . 
R. Paul Duncan, PhD 
Lou is  C .  and Jane Gapenski Professor and Chairman 
Department of Hea lth Services Research , Management and Pol i cy 
Col lege of Publ ic Hea lth and Health Professions, U n ivers ity of Flor ida 
I .  Cultural Competency and Board Development 
Regency Hall  5 
Flor ida 's population is chang ing rapid ly. The demograph ic trends show that the state wi l l  become 
increasing ly d iverse along many demographic variables, inc lud ing race, ethnic ity, immigration status 
and age. As our commun it ies change and grow, our non-profit boards must a lso change to ref lect 
the populat ions we serve . How can we respond to these cha l lenges in a way that strengthens our  
organ izations ?  
Tony Jenkins 
Vice Pres ident, Cu ltu ra l Competence and Diversity 
B l ue  Cross and B lue Sh ie ld of Florida 
J. Medication Assistance 
flegency_HalUL 
The cost of medications presents s ign ificant health cha l lenges to F lorida 's un insured citizens .  I n  
addit ion, changes to the Medicare Pa rt D Program are adding addit ional stressors to sen iors' and 
others' ab i l ity to access medications. Th is breakout session wi l l  explore the i n roads to he lp ing c l ients 
obta i n  ass istance in ga in ing prescription medications . 
Harriet Riley 
Executive Di rector 
Un ited M i n istr ies of Pensacola 
Bob Clark 
Pharmacy Ass istance 
Hami lton County Counc i l  on Aging 
Robin McDougall, LCSW 
Program Coord inator 
We Care - Capita l Medical Society 
3 :30 p .m .  Networking 
Regency Hall  Foyer 
4:00 p .m .  Clos ing Remarks 
Regency Hall  Foyer 
Susan B. Towler 
8:30 a . m .  Rejuvenation 
to 4:30 p .m .  
Health Promotion and  Wellness Experience 
Regency Hal l  Foyer 
Hea lth screen i ngs, hea lth coach ing ,  nutrit ion exh ib its and free cha i r  massages wi l l  be provided 
throughout the day for sympos ium part ic ipants . 
Services ava i lab le inc l ude: 
• Tota l cholestero l ,  HDL and ratio 
• G l ucose screen ing for d iabetes 
• B lood pressure screen ing 
• I nd iv idua l  l ifestyle coach ing to he lp set  personal  goa ls  for 
improving hea lth and wel l-be ing 
• Nutrition exh ibit and educationa l  l iterature on heart healthy nutrition  
and weight management 
[I] 
Speakers 
Lori Bilello, MHS 
Lori B i le l lo  has been the Executive Director of the Health P lann ing Counc i l  of Northeast Flor ida si nce 1 996 and 
has been in  the health care f ie ld for 24 years . Previous positions inc l uded the Di rector of  P lann ing for U n iversity 
Medical Center i n  Jacksonvi l l e  and the Admin istrative Director of the U n iversity of F lorida Primary Care Network 
for Northeast F lorida . 
She received her Bachelor of Health Science from the University of Florida and a Master in Business Admin istration 
and a Master i n  Hea lth Science in  Hea lthcare Admin istration from the U n ivers ity of F lorida . 
Robert Clark 
Robert Clark has a long h istory of service to the publ ic .  Born in 1 946 he grew up in Sarasota . After school he 
jo ined the Army and spent fou r  years i n  Germany. Upon return ing he re located to New Hampsh i re where he 
pursued bus iness opportunit ies and attended col lege. Retu rn ing to Florida i n  1 979, he worked for a rape cr is is 
center and was a foster parent for severa l years . He moved to Jasper i n  2003 and started the Hami lton Pharmacy 
Program .  Cu rrently, he is a l icensed insurance agent and is involved with the Lions C lub and the Hami lton 
Ma inStreet program .  
Rosendo Collazo, DO 
Rosendo Col lazo has been with Cami l l us  Hea lth Concern, I nc .  (CHC) s ince 1 994 and br ings with him a long-term 
commitment to serving homeless and poor persons.  As Di rector of Health Services at CHC, Col lazo is responsib le 
for oversight of provision of comprehensive healthcare services to more than 5,000 patients on an  annua l  basis .  
Prior to that, he was the Ch ief Medica l  Resident at the Un iversity of  Miami  School of  Med ic ine at Jackson 
Memorial Hospita l .  He serves as C l in ical Assistant Professor for the Un iversity of Miami Mi l ler School of Medicine, 
as Adjunct C l i n ica l  Professor for Nova Southeastern Physician Assistance Program, and Barry U n iversity 's  School 
of Podiatric Medic ine and School of Nu rs ing Practit ioner Programs. Col lazo received his Doctorate of Osteopathic 
M edic ine from Nova-Southeastern U n iversity i n  1 989. He  is a Board Certified D iplomate of the American Board 
of I nterna l Medicine .  
R. Paul Duncan, PhD 
Pau l  Duncan has been a facu lty member at the U n iversity of Florida for just under 30 years . He  is the Lou is  C .  
and Jane Gapenski Professor and Chairman, Department of  Hea lth Services Research , Management and Pol icy, 
Col lege of Publ ic Health . Orig ina l ly from Canada, Duncan received h is Bachelor of Arts from Queen's U n iversity, 
and Master of Science and Doctor of Ph i losophy degrees in  the Hea lth Services Research and Tra in i ng  Program 
from Purdue U n ivers ity. 
Author of nearly 1 00 publ ished articles and health pol icy reports, the primary focus of Duncan's research is access 
to hea lth care . S ince 1 998 he has conducted major surveys of health insurance coverage in  F lorida, Kansas, and 
I nd iana .  Duncan is currently the Principal I nvestigator on a project eva l uating Flor ida's Medicaid Reform in itiat ive . 
I n  2003 he was appointed to the F lorida "Governor's Task Force on Access to Affordable Health I nsu rance:· He  
is cu rrently a member of  Flor ida's Comprehensive Health I nformation System Advisory Counci l .  
Jane Icely, BS, LPN 
Jane lce ly, BS, LPN, is D i rector of Hea lthy Ag ing Services for Senior Friendship Centers, I nc .  She has over 20 
years of experience in  the f ield of gerontology, oversees the senior c l in ics and senior centers i n  Sarasota County, 
and has been involved in many task forces and workgroups throughout the county. She has previously served 
as a Hea lth Services Developer and consu ltant to the State of Florida Department of E lder Affa i rs, and he lped 
in itiate the statewide volunteer hea lth professional c l in ics. Her Bachelor of Science in  Health Services Management 
is from Centu ry U n iversity, and her LPN is from the Sarasota School of Practical Nu rs ing .  
Tony Jenkins 
Tony Jenk ins is Vice President of Cu ltu ra l  Competence and Diversity Systems at B l ue Cross and B lue  Sh ie ld of 
F lorida (BCBSF) .  H i s  respons ib i l it ies inc lude the design and development of a " best in c lass " d ivers ity strategy 
to bu i ld  the company's sk i l l s, capab i l it ies, and knowledge to serve a chang ing and evolving m u lti-cu ltu ra l 
marketplace. Prior to BCBSF. he was D i rector of D iversity for CSX Corporation,  the la rgest ra i l  network i n  the 
eastern U n ited States, and spent 18 years with the Walt Disney World Co . ,  pr imari ly i n  Human Resources . His 
last f ive years at Disney were spent i n  the position of Manager of D iversity, where he was respons ib le for 
commun ity outreach i n itiatives, d iversity commun ication strategies, and the design of internal cu ltura l awareness 
programs .  
[I] 
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R O O M  D I M E N S I O N S  & C A PA C I T I E S 
..... l· . :  · .-. . ..... . Room Name . . . 
Room D imensions Sq uare 
Length X Width X Height Feet Banquet 
GRAND  CYPRESS 208' X 1 20' X 1 6' 24 ,960 1 , 700 
A 44' X 40' X 1 6' 1 , 760 1 20 
B 44 '  X 40' X 1 6' 1 , 760 1 20 
C 44' X 40' X 1 6' 1 , 760 1 20 
D* 89 '  X 40 '  X 1 8' 3 , 560 240 
E* 89' X 40' X 1 8' 3 , 560 240 
F* 89' X 40' X 1 8' 3 , 560 240 
G 44' X 40' X 1 6' 1 , 760 1 20 
H 44' X 40' X 1 6' 1 , 760 1 20 
44' X 40' X 1 6' 1 , 760 1 20 
A, B ,  C & ( 1 )  CORR IDOR  59'6" X 1 20' X 1 6' 7 , 080 400 
G, H , I & ( 1 )  CORR I DO R  59'6" X 1 20' X 1 6' 7 , 080 400 
D ,  E, F &· ( 1) CORR I DOR*  1 04'6" X 1 20' 1 2 ,480 900 
D ,  E ,  F & (2) COR R I DORS 1 20' X 1 20' 1 4 ,280 1 ,000 
PALM A-F 59' X 43' X 1 2' 2 , 478  1 50 
A 1 8' X 1 4' X 1 2 ' 280 1 0  
B 1 8' X 1 4' X 1 2' 280 1 0  
C 1 8' X 1 4' X 1 2 ' 280 1 0  
D 1 8' X 1 4' X 1 2 ' 280 1 0  
1 8' X 1 4' X 1 2 ' 280 1 0  
F 1 8 X l -l X 1 2 280 1 0  
PO I NC IANA A-D 64' X 36' X 1 0' 1 , 664 1 1 0 
A 1 6' X 26' X 1 0' 4 1 6  20 
B 1 6' X 26' X 1 0' 4 1 6  20 
C 1 6' X 26' X 1 0' 4 1 6  20 
D 1 6' X 26' X 1 0' 4 1 6  20 
MAGNOL IA A-C 63' X 25' X 1 0' 1 , 5 75  1 1 0 
A 2 1 '  X 25 '  X 1 0' 525 30 
B 2 1 '  X 2 5' X 1 0' 525  30 
C 2 1 '  X 25' X 1 0' 525 30 
H I B ISCUS 27 '  X 1 5' X 1 0' 405 
CAM ELL IA 27 '  X 1 5' X 1 0' 405 
ORCH ID  36 '  X 1 6' X 1 0' 576 30 
GARDEN IA  36 '  X 1 6' X 1 0' 576 30 
JACARANDA 20' X 1 4' X 1 0' 280 20 
PORT ICO AREA I 7 5' X 40' X 1 6' 7 ,000 450 
REGENCY HALL 1 06' X 1 57 ' X 1 2 ' 1 6 ,642 1 ,000 
I 48' X 32 ' X 1 2 ' 1 , 536 80 
2 48' X 32 '  X 1 2 ' 1 , 536 80 
3 48' X 32 '  X 1 2 ' 1 , 536 80 
4 48' X 24 '  X 1 2 ' 1 , 1 52 60 
5 32 '  X 33 '  X 1 2 ' 1 , 056 40 
6 32 '  X 32 '  X 1 2 ' 1 , 024 40 
7 32 '  X 32 '  X 1 2 ' 1 , 024 40 
8 32 '  X 32 '  X 1 2 ' 1 ,024 40 
9 32 '  X 3 1 '  X 1 2 ' 992 40 
ATR I U M  ROOMS 22 '  X 1 8' 396 20 
OFF ICE #1  * *  20' X 1 3' X 9 '  260  20 
T 
Reception 
2 ,630 
1 80 
1 80 
1 80 
360 
360 
360 
1 80 
1 80 
1 80 
730 
730 
1 , 260 
1 ,470 
250 
1 70 
1 60 
60 
60 
730 
1 , 730 
2 1 2  
2 1 2  
2 1 2  
1 57 
1 3 5  
1 39 
1 35 
1 38 
1 2 2  
30 
-
- -- -- -- -
Theater 
2 , 7 50 
1 95  
1 9 5  
1 95 
395 
395 
395 
1 9 5  
1 9 5  
1 9 5  
745 
745 
1 , 2 25  
1 , 3 75  
285  
20  
20  
20  
20 
20 
2C 
1 70 
35  
3 5  
3 5  
35 
1 70 
45 
45  
45 
50  
50  
20 
1 68 
1 68 
1 68 
1 26 
96 
96 
96 
96 
96 
32 
20 
-
I U! II!'!' '!I!' I!"!' I!"!' Ill!'!' Ill!'!' 
C lassroom Boa rd room U-Shape 
1 , 200 
90 34 36 
90 34 36 
90 34 36 
2 1 0  
2 1 0  
2 1 0  
90 34 36 
90 34 36 
90 40 36 
360 
360 
660 
720 
1 3 5  5 1  
1 5  1 4  
1 5  1 4  
1 5  1 4 
1 5  1 4  
1 5  1 4  
1 5  1 4  
90 48 
1 8  1 6  1 8  
1 8  1 6  1 8  
1 8  1 6  1 8  
1 8  1 6  1 8  
90 48 
1 8  1 6  1 5  
1 8  1 6  1 5  
1 8  1 6  1 5  
1 2  
1 2  
24 28 26 
24  28 26 
1 6  
63 32  39 
63 32 39 
63 32  39 
42 32 36 
36 20 27 
36 20 27 
36 20 27 
36 20 27 
36 20 27 
24 20 22 
1 6  
* ONE  PORTABLE  WAL L  D IV IDES D , E , F  AND CAN BE LOCATED ON E I THER  S I D E  OF SECT ION E TO FORM COM B I NAT IONS OF D & E OR E & F. 
PORTABLE WALL DOORWAYS - 36" W IDE  
NOT SHOWN 
. . 
·□· 
Hol low 
Square 
48 
48 
48 
48 
48 
48 
66 
54 
1 8  
1 8  
1 8  
1 8  
54 
1 8  
1 8  
1 8  
28  
28 
48 
48 
48 
42 
30 
30 
30 
30 
30 
24 
•• •• 
Exh i b i t  
8 X 1 0s 
40 
40 
1 · · -:�- -:� ,itS;":;f.. .. 
, �l�r�'" -' 
30 
84 
• 
5/30/06 3 :54 : 1 0 pm SWANK AU DIO V ISUAL EVENT ORDER 328HG1 06798 
Ordered By: Barbara Riggan 
For Use By: The B lue Foundation 
Use Dates: 06-02-2006 
To: 06-02-2006 
�-------------� Account: 800478676 
The B lue Fou ndation Purchase Order: Master Acct #71 262 
4800 Deerwood Campus Pkwy Order Date: 05-03-2006 
Hote l :  HYATT GRAN D CYPRESS 
Jacksonvi l le FL 32246 Salesperson : DAVI D HOLZMANN 
Phone:  (904)905-7929 Ext: Customer Fax: (904)357-8367 
Attn : Accou nts Payable Customer EMa i l :  barbara . riggan@bcbsfl .com 
Setup: Projection Above Escalator 
Dates : Fri 06/02/2006 06 :30 AM - Fri 06/02/2006 09:30 PM 
DESCRIPTION 
1 B lue Cross B lue Sh ie ld S l ide 
SPECIAL SLIDE PROJECTION ABOVE ESCALATOR 
1 1 .0 000 1 H IGH  END DATA PROJECTOR 
1 1 .0 Y01 f PROFESS I ONAL PROJECTION IST FOR SET-UP 
AN D/OR RECOVERY OF EQU I PMENT 
Tota l for Setup 
Setup: Regency Ha/1 1/2 
Dates : Fri 06/02/2006 09 :00 AM - Fri 06/02/2006 02:30 PM 
DESCRIPTION 
Genera l  Session 
(Package Discounted from $730) 
PODIUM MIC WITH PORTABLE SOUND SYSTEM 
1 1 .0 AE1 8 EV N D767 DYNAMIC SUPERCARDIOD M ICROPH ONE 
1 1 .0 CDG 1 M ICROPHONE GOOSENECK ATTACHMENT 
1 1 .0 AI B8 MACKI E 1 402 M IXER, 6 M I C  & 4 STEREO I NPUTS 
(Provide Aud io Feed for Video Crew) 
1 1 .0 KA60 ALL CABLI NG ,  POWER CORDS,  ETC. 
1 1 .0 S X051 GAFF TAPE 3 I NCH B LACK 
2 1 .0 T AA1 2 ANCHOR L IBERTY 50 WATT PORT. PA SYSTEM,  
BATTERY OR A .G .  OPE RABLE 
2 1 .0 CDE6 U LTI MATE STACKABLE FLOOR M I C  STAN D 
1 1 .0 Y001 SET-U P AND PRE-TEST OF AV EQU I PMENT,  SAFETY 
TAPEDOWN OF CABLES,  ADD IT IONAL POWER 
CORDS,  PACK-UP AND REMOVAL OF EQU I PMENT 
Tota l for Setup 
• Continued On Next Page 
UNIT 
Page 1 of 9 
Sts : P HB 
TOTAL 
250 .00 
250.00 
UNIT TOTAL 
640 .00 
640.00 
PLEASE VERIFY CANCELLATIONS BY 1 2  NOON, 24 WORKING HOURS IN ADVANCE. 
SERVING THE CONVENTION AND MEETING INDUSTRY SINCE 1937 
5/30/06 3 :54 : 1 0 pm 
• slilllK 
AUD-��v.iutLs:i 
Ti r11 s,--, ..ifilk/F'{�5 ic ent 
SWANK AUDIO VISUAL EVENT ORDER 328HG1 06798 
Ordered By: Barbara Riggan 
For Use By: The B l ue Foundation 
Use Dates: 06-02-2006 
To: 06-02-2006 
.-----------------� Account: 800478676 
The B lue Foundation Purchase Order: Master Acct #7 1 262 
4800 Deerwood Campus Pkwy Order Date: 05-03-2006 
Hote l :  HYATT GRAND CYPRESS 
Jacksonv i l le FL 32246 Salesperson : DAVI D HOLZMANN 
Phone: (904)905-7929 Ext: Customer Fax: (904 )357-8367 
Attn : Accou nts Payable Customer EMa i l :  barbara . riggan@bcbsfl . com 
Setup:  Roaming Technician 
Dates : Fri 06/02/2006 1 0 :00 AM - Fri 06/02/2006 03:00 PM 
QTY DAYS : CODE DESCRIPTION 
Roaming Techn i cian to meet with 
each Presenter to make sure they're 
up  and ru nn i ng .  Then meet with 
Barbara Riggan to d iscuss "d rop-i n "  
schedu le for rest of time - to 
assist each new Presenter. 
1 /2 of 1 /2-Day Rate - Up to 5hrs 
UNIT 
Page 2 of 9 
Sts : P H B  
TOTAL 
• 0 .5  Y0FT FLOAT ING AU DIO V ISUAL TECH N I C IAN 275.00 1 37 .50 Schedu le :  1 0am-3pm 
Tota l for Setup 
Setup: Regency Hall 5 
Dates : Fri 06/02/2006 1 0 :30 AM - Fri 06/02/2006 04 :00 PM 
DESCRIPTION 
Breakout Meeting 
(Package D iscounted from $2055) 
COMPUTER DATA DISPLAY PKG #1 
1 1 .0 T ZC50 LAPTOP COMPUTER 
1 1 .0 ST1 5 8X8 MATTE WH ITE TRI POD SCREEN 
1 1 .0 VC 1 5  SHARP PG-C45X 2500 LU MEN XGA PROJECTOR 
(Setup OH to use same screen )  
1 1 .0 PAO? 3M 9200 OVERH EAD PROJ ECTOR, 3500 LU MENS 
WITH LAMP CHANGER 
2 1 .0 LR1 5 PROJECTION STAN D 1 7" X 25" 
1 1 .0 V1 PA VGA-M TO VGA-M , 25' 
2 1 .0 KA02 EXTENSION CORD, 25' 
1 1 .0 KA1 4  POWER EXTEN STRI P-6 GROU NDED OUTLETS 
• Continued On Next Page 
1 37.50 
UNIT TOTAL 
1 425.00 
PLEASE VERIFY CANCELLATIONS BY 1 2  NOON , 24 WORKING HOURS IN ADVANCE.  
SERVING THE CONVENTION AND MEETING INDUSTRY SINCE 1937 
5/30/06 3 :54 : 1 0 pm SWANK AUDIO VISUAL EVENT ORDER 328HG1 06798 
• slildK 
AU -i•o�v,iu-'Ls:i 
Ordered By: Barbara Riggan 
For Use By: The B lue Foundation 
Use Dates: 06-02-2006 
• 
Ti 111 Sw';ifi�k/P(�s icent To: 06-02-2006 
.---------------� Account: 800478676 
The B lue Fou ndation 
4800 Deerwood Campus Pkwy 
Jacksonvi l le FL 32246 
Phone: (904)905-7929 Ext: 
Attn :  Accounts Payable 
Setup :  Regency Hall 5 
Purchase Order: Master Acct #7 1 262 
Order Date: 05-03-2006 
Hote l :  HYATT GRAND CYPRESS 
Salesperson : DAVID HOLZMAN N 
Customer Fax: (904)357-8367 
Customer EMa i l :  barbara . riggan@bcbsfl . com 
Dates : Fri 06/02/2006 1 0 :30 AM - Fri 06/02/2006 04 :00 PM 
QTY DAYS : CODE DESCRIPTION 
COMPUTER DATA DISPLAY PKG #1 
1 1 .0 S X051  GAFF TAPE 3 I NCH BLACK 
1 1 .0 Y00 1 SET-U P AND PRE-TEST OF AV EQU I PMENT,  SAFETY 
TAPE DOWN OF CABLES, ADD IT IONAL POWER 
CORDS , PACK-U P AND REMOVAL OF EQU I PMENT 
(Package Discounted from $75)  
FLIPCHART PACKAGE 
1 1 .0 ZE03 FL I PCHART STAN D - 27"X34" 
1 1 .0 S ZE09 FL I PCHART PAPER - 27X34" - 40 SHEET 
4 1 .0 S ZH 1 1  FL I PCHART MARKE R, ASSORTED 
1 1 .0 Y040 PROFESS IONAL AUDIONI SUAL TECHN I C IAN FOR 
SET-U P AND RECOVERY OF EQU I PMENT ON LY 
Tota l for Setup 
Setup :  Regency Hall 6 
Dates : Fri 06/02/2006 1 0 :30 AM - Fri 06/02/2006 04 :00 PM 
QTY DA VS : CODE DESCRIPTION 
Breakout Meeting 
(Package D iscounted from $ 1 985) 
COMPUTER DATA DISPLAY PKG #1 
1 1 .0 T ZC50 LAPTOP COMPUTER 
1 1 .0 ST1 5 8X8 MATTE WH ITE TRI POD SCREEN 
1 1 .0 VC1 5  SHARP PG-C45X 2500 LU MEN XGA PROJECTOR 
1 1 .0 VA44 SONY DVPS7700 DVD PLAYER 
1 1 .0 LR1 5 PROJECTION STAN D 1 7" X 25" 
• Continued On Next Page 
UNIT 
UNIT 
Page 3 of 9 
Sts : P HB  
TOTAL 
1 425.00 
70 .00 
1 ,495.00 
TOTAL 
1 385.00 
PLEASE VERIFY CANCELLATIONS BY 1 2  NOON,  24 WORKING HOURS IN ADVANCE.  
SERVING THE CONVENTION AND MEETING INDUSTRY SINCE 1937 
5/30/06 3 :54 : 1 0 pm SWANK AUDIO VISUAL EVENT ORDER 328HG1 06798 
• L-8JIIV 
�.}il·•o��.f,I�'!: 
Ordered By: Barbara Riggan 
For Use By: The B lue Foundation 
Use Dates: 06-02-2006 
To: 06-02-2006 
Ti 111 swa·rtk/P(�sic ent 
�-------------� Account: 800478676 
The B lue Foundation Purchase Order: Master Acct #7 1 262 
4800 Deerwood Campus Pkwy Order Date: 05-03-2006 
Hote l :  HYATT GRAND CYPRESS 
Jacksonv i l le FL 32246 
Phone : (904 )905-7929 Ext: 
Attn : Accounts Payable 
Setup: Regency Hall 6 
Salesperson : DAVI D HOLZMANN 
Customer Fax: (904 )357-8367 
Customer EMa i l :  barbara . riggan@bcbsfl . com 
Dates : Fri 06/02/2006 1 0 :30 AM - Fri 06/02/2006 04 :00 PM 
QTY DAYS : CODE DESCRIPTION 
COMPUTER DATA DISPLAY PKG #1 
1 1 .0 V1 PA VGA-M TO VGA-M , 25' 
1 1 .0 KA02 EXTENSION CORD , 25' 
1 1 .0 KA1 4  POWER EXTEN STRI P-6 GROU NDED OUTLETS 
1 1 .0 S X051 GAFF TAPE 3 I NCH B LACK 
1 1 .0 Y001 SET-U P AND PRE-TEST OF AV EQU I PMENT, SAFETY 
TAPEDOWN OF CABLES, ADDIT IONAL POWER 
CORDS, PACK-U P AND REMOVAL OF EQU I PMENT 
(Package Discounted from $75) 
FLIPCHART PACKAGE 
1 1 .0 ZE03 FL I PCHART STAN D - 27"X34" 
1 1 .0 S ZE09 FL I PCHART PAPER - 27X34" - 40 SHEET 
4 1 .0 S ZH1 1 FL I PCHART MARKER, ASSORTED 
1 1 .0 Y040 PROFESS IONAL AUDIONISUAL TECHN I C IAN FOR 
SET-U P AND RECOVERY OF EQU I PMENT ON LY 
HIGH SPEED I NTERNET - SETUP 1 CONNECTION 
1 1 .0 I N07 I NTERNET CPE 
1 1 .0 I N09 CAT 5 CABLE 25 FEET 
1 1 .0 Y009 I NSTALLATION OF INTERN ET ACCESS 
Access for Presente r  
H IGH SPEED I NTERNET - DAILY ACCESS 
1 1 .0 ZC84 I NTERNET ACCESS SERVICE 
• Continued On Next Page 
UNIT 
Page 4 of 9 
Sts : P H B  
TOTAL 
1 385.00 
70 .00 
250 .00 
200 .00 
PLEASE VERIFY CANCELLATIONS BY 1 2  NOON, 24 WORKI NG HOURS IN ADVANCE. 
SERVING THE CONVENTION AND MEETING INDUSTRY SINCE 1937 
• 
5/30/06 3 :54 : 1 0  pm SWANK AUDIO VISUAL EVENT ORDER 328HG1 06798 
Ordered By: Barbara Riggan 
For Use By: The B lue Foundation 
Use Dates: 06-02-2006 
To: 06-02-2006 
,-----------------, Account: 800478676 
The B lue Foundation Purchase Order: Master Acct #71 262 
4800 Deerwood Campus Pkwy Order Date: 05-03-2006 
Hote l :  HYATT GRAND CYPRESS 
Jacksonv i l le FL 32246 
Phone : (904 )905-7929 Ext: 
Attn : Accounts Payable 
Setup: Regency Hall 6 
Salesperson : DAVID HOLZMANN 
Customer Fax: (904 )357-8367 
Customer EMa i l :  barbara . riggan@bcbsfl .com 
Dates : Fri 06/02/2006 1 0 :30 AM - Fri 06/02/2006 04 :00 PM 
DESCRIPTION 
HIGH SPEED I NT E RNET - DAILY ACCESS 
1 1 .0 Y007 MAI NTENANCE FEE 
1 1 .0 I N03 IND IV I DUAL I P  ADDRESS I N  A POOL 
1 1 .0 Y022 SETU P OF STAT IC I P  FOR VPN ACCESS 
Tota l for Setup 
Setup: Regency Hall 7 
Dates : Fri 06/02/2006 1 0 :30 AM - Fri 06/02/2006 04 :00 PM 
DESCRIPTION 
Breakout Meeting 
(Package Discou nted from $1 850) 
COMPUT ER DATA DISPLAY PKG #1 
1 1 .0 T ZC50 LAPTOP COMPUTER 
1 1 .0 ST1 5 8X8 MATTE WH ITE TRI POD SCREEN 
1 1 .0 VC1 5  SHARP PG-C45X 2500 LU MEN XGA PROJECTOR 
1 1 .0 LR1 5 PROJ ECTION STAN D 1 7" X 25" 
1 1 .0 V1 PA VGA-M TO VGA-M , 25' 
1 1 .0 KA02 EXTENSION CORD , 25' 
1 1 .0 KA1 4  POWER EXTEN STR I P-6 GROU NDED OUTLETS 
1 1 .0 S X051 GAFF TAPE 3 I NCH BLACK 
1 1 .0 Y00 1  SET-U P AND PRE-TEST OF AV EQU I PMENT,  SAFETY 
TAPEDOWN OF CABLES,  ADD IT IONAL POWER 
CORDS , PACK-UP AND REMOVAL OF EQU I PMENT 
(Package Discou nted from $75) 
FLIPCHART PACKAGE 
1 1 .0 ZE03 FL I PCHART STAN D - 27"X34" 
• Continued On Next Page 
Page 5 of 9 
Sts : P H B  
UNIT 
UNIT 
TOTAL 
200 .00 
1 ,905.00 
TOTAL 
1 280.00 
70 .00 
PLEASE VERIFY CANCELLATIONS BY 1 2  NOON , 24 WORKING HOURS IN ADVANCE. 
SERVING THE CONVENTION AND MEETING INDUSTRY SINCE 1937 
5/30/06 3 :54 : 1 0 pm SWANK AUDIO VISUAL EVENT ORDER 328HG1 06798 
• sill!JIK 
AUl)-��vt§b�Ls� 
Ordered By: Barbara Riggan 
For Use By: The B lue Fou ndation 
Use Dates: 06-02-2006 
To: 06-02-2006 
• 
Ti lTI Sw·a_-r,�,fr::p{�s ic ent 
�-------------� Account: 800478676 
The B lue Fou ndation Purchase Order: Master Acct #7 1 262 
4800 Deerwood Campus Pkwy Order Date: 05-03-2006 
Hote l :  HYATT GRAND CYPRESS 
Jacksonvi l le FL 32246 
Phone :  (904 )905-7929 Ext: 
Attn : Accounts Payab le  
Setup: Regency Hall 7 
Salesperson : DAVID HOLZMANN 
Customer Fax: (904)357-8367 
Customer EMa i l :  barbara . riggan@bcbsfl .com 
Dates : Fri 06/02/2006 1 0 : 30 AM - Fri 06/02/2006 04:00 PM 
QTY DAYS : CODE 
FLIPCHART PACKAGE 
DESCRIPTION 
1 1 .0 S ZE09 FL I PCHART PAPER - 27X34" - 40 SHEET 
4 1 .0 S ZH 1 1  FL I PCHART MARKE R, ASSORTED 
1 1 .0 Y040 PROFESS I ONAL AUDIONISUAL TECH N I C IAN FOR 
SET-U P AN D RECOVERY OF EQU I PMENT ONLY 
Tota l for Setup 
Setup: Regency Hall 8 
Dates : Fri 06/02/2006 1 0 :30 AM - Fri 06/02/2006 04 :00 PM 
QTY DAYS : CODE DESCRIPTION 
Breakout Meet ing 
(Package D iscounted from $ 1 985) 
COMPUT ER DATA DISPLAY PKG #1 
1 1 .0 T ZC50 LAPTOP COMPUTER 
1 1 .0 ST1 5 8X8 MATTE WH ITE TRI POD SCREEN 
1 1 .0 VC 1 5  SHARP PG-C45X 2500 LU MEN XGA PROJECTOR 
1 1 .0 VA44 SONY DVPS7700 DVD PLAYER 
1 1 .0 LR1 5 PROJ ECT ION STAN D 1 7'' X 25" 
1 1 .0 V1 PA VGA-M TO VGA-M,  25' 
1 1 .0 KA02 EXTENS ION CORD , 25' 
1 1 .0 KA1 4  POWER EXTEN STR I P-6 GROU N DED OUTLETS 
1 1 .0 S X051 GAFF TAPE 3 I NCH B LACK 
1 1 .0 Y001 SET-U P AND PRE-TEST OF AV EQU I PMENT, SAFETY 
TAPEDOWN OF CABLES, ADD IT IONAL POWER 
CORDS, PACK-U P AND REMOVAL OF EQU I PMENT 
4I Continued On Next Page 
Page 6 of 9 
Sts : P HB  
TOTAL 
70 .00 
1 ,350.00 
UNIT TOTAL 
1 385.00 
PLEASE VERIFY CANCELLATIONS BY 1 2  NOON, 24 WORKING HOURS IN ADVANCE. 
SERVING THE CONVENTION AND MEETING INDUSTRY SINCE 1 937 
• 
5/30/06 3 :54 : 1 0  pm SWANK AUDIO VISUAL EVENT ORDER 328HG1 06798 
Ordered By: 
For Use By: 
Use Dates: 
Barbara Riggan 
The B lue Fou ndation 
06-02-2006 
�-------------� Account: 
To: 06-02-2006 
800478676 
The Blue Foundation Purchase Order: Master Acct #7 1 262 
4800 Deerwood Campus Pkwy Order Date: 05-03-2006 
Hote l :  HYATT GRAND CYPRESS 
Jacksonvi I le FL 32246 Salesperson : DAVI D HOLZMANN 
Phone :  (904)905-7929 Ext: Customer Fax: (904)357-8367 
Attn : Accounts Payab le Customer EMa i l :  barbara . riggan@bcbsfl . com 
Setup: Regency Hall 8 
Dates: Fri 06/02/2006 1 0 :30 AM - Fri 06/02/2006 04 :00 PM 
DESCRIPTION 
(Package Discounted from $75) 
FLIPCHART PACKAGE 
1 1 .0 ZE03 FL I PCHART STAN D - 27"X34" 
1 1 .0 S ZE09 FL I PCHART PAPER - 27X34" - 40 SHEET 
4 1 .0 S ZH 1 1  FL I PCHART MARKER, ASSORTED 
1 1 .0 Y040 PROFESSI ONAL AUDIONISUAL TECH N I C IAN FOR 
SET-U P AN D RECOVERY OF EQUI PMENT ON LY 
Tota l for Setup 
Setup: Grand Cypress AB 
Dates: Fri 06/02/2006 1 2 :00 PM - Fri 06/02/2006 0 1 :00 PM 
DESCRIPTION 
Lunch 
(Package Discounted from $730) 
PODIUM MIC WITH PORTABLE SOUND SYSTEM 
1 0 .5  AE 1 8  EV N D767 DYNAMIC SUPERCARDIOD M I CROPHONE 
1 0 .5  CDG 1 M ICROPHONE GOOSENECK ATTACHMENT 
1 0 . 5  AI B8 MACKI E 1 402 M IXER, 6 M I C  & 4 STEREO I NPUTS 
(Provide Audio Feed for Video Crew) 
1 0 .5  KA60 ALL CABLI NG ,  POWER CORDS , ETC. 
1 0 .5  S X051 GAFF TAPE 3 I NCH B LACK 
2 0 .5 T M1 2 ANCHOR L IBERTY 50 WATT PORT. PA SYSTEM, 
BATTERY OR A.C.  OPERABLE 
2 0 .5  CDE6 U LTI MATE STACKABLE FLOOR M I C  STAN D 
1 1 .0 Y00 1 SET-U P AND PRE-TEST OF AV EQU I PM ENT, SAFETY 
TAPEDOWN OF CABLES , ADD IT IONAL POWER 
CORDS ,  PACK-U P AND REMOVAL OF EQU I PMENT 
• Continued On Next Page 
Page 7 of 9 
Sts : P HB  
UNIT TOTAL 
70 .00 
1 ,455.00 
UNIT TOTAL 
390 .00 
PLEASE VERIFY CANCELLATIONS BY 1 2  NOON , 24 WORKING HOURS IN ADVANCE. 
SERVING THE CONVENTION AND MEETING INDUSTRY SINCE 1937 
• 
5/30/06 3 :54 : 1 0  pm SWANK AUDIO VISUAL EVENT ORDER 328HG1 06798 
Ordered By: Barbara Riggan 
For Use By: The B lue Foundation 
Use Dates: 06-02-2006 
To: 06-02-2006 
,-----------------. Account: 800478676 
The B lue Foundation 
4800 Deerwood Campus Pkwy 
Jacksonvi l le FL 32246 
Phone : (904)905-7929 Ext: 
Attn : Accounts Payab le 
Setup: Grand Cypress AB 
Purchase Order: Master  Acct #71 262 
Order Date: 05-03-2006 
Hote l :  HYATT GRAND CYPRESS 
Salesperson : DAVID HOLZMANN 
Customer Fax: (904 )357-8367 
Customer EMai l :  barbara . riggan@bcbsfl .com 
Dates : Fri 06/02/2006 1 2 :00 PM - Fri 06/02/2006 0 1 :00 PM 
QTY DAYS : CODE DESCRIPTION 
(Package Discou nted from $2350) 
COMPUTER DATA DISPLAY PKG #1 
1 1 .0 T ZC50 LAPTOP COMPUTER 
1 0 .5  ST50 1 2X1 2 FLOOR STAN D SCREEN 
(Setup Screen on Hote l Tab le)  
COMPUTER DATA DISPLAY PKG #1 
1 0 .5  VC68 SHARP XG P25X 4000 LUMEN XGA PROJECTOR 
1 0 .5  LR1 5 PROJECTION STAN D 1 7" X 25" 
1 0 .5  V1 PD VGA-M TO VGA-M , 50' 
1 0 .5  KA04 EXTE NS ION CORD , 50' 
1 0 .5  KA1 4  POWER EXTEN STRI P-6 GROU NDED OUTLETS 
1 1 .0 S X051  GAFF TAPE 3 I NCH B LACK 
1 1 .0 Y001 SET-U P AND PRE-TEST OF AV EQU I PMENT, SAFETY 
TAPE DOWN OF CABLES,  ADD IT IONAL POWER 
CORDS , PACK-U P AND REMOVAL OF EQU I PMENT 
• 
Continued On Next Page 
Page 8 of 9 
Sts : P HB  
TOTAL 
320 .00 
867.50 
PLEASE VERIFY CANCELLATIONS BY 1 2  NOON, 24 WORKI NG HOURS IN ADVANCE.  
SERVING THE CONVENTION AND MEETING INDUSTRY SINCE 1937 
5/30/06 3 :54 : 1 0  pm SWANK AUDIO V ISUAL EVENT ORDER 328HG1 06798 Page 9 of 9 
-�-'[ 
Ordered By: Barbara Riggan 
For Use By: The B l ue Foundation 
Use Dates: 06-02-2006 
To: 06-02-2006 
• 
Ti 111 sWa:rtk/P(�s icent 
--------------� Account: 800478676 
The B lue Foundation 
4800 Deerwood Campus Pkwy 
Jacksonv i l le FL 32246 
Phone : (904)905-7929 Ext: 
Attn : Accounts Payab le 
Setup: Grand Cypress AB 
Purchase Order: Master Acct #7 1 262 
Order Date: 05-03-2006 
Hote l :  HYATT GRAND CYPRESS 
Salesperson : DAVI D HOLZMANN 
Customer Fax: (904 )357-8367 
Customer EMa i l :  barbara . riggan@bcbsfl . com 
Dates: Fri 06/02/2006 1 2 :00 PM - Fri 06/02/2006 0 1 :00 PM 
QTY DAYS : CODE DESCRIPTION 
COMPUT ER DATA DISPLAY PKG #1 
Tota l for Setup 
Subtota l :  
Tax: 
De l ivery/Pickup Charge :  
Loss Damage Waiver: 
UNIT 
Sts : P H B  
TOTAL 
867.50 
1 ,577 . 50 
8 , 8 1 0 . 00 
0 . 00 
450 .00 
6 1 7 . 1 6  
I have read and acknowledge the attached renta l  agreement. A t p ·d · 0 00 
� 
moun a, .
S ignatu re :  � J._ Date : ___ TOTAL: 
. 
9,877 . 1 6 
Print  Name :E� tfu.M (<,J.§"n Emai l  Add r: bA. v b.c-u . k� bcW.co.-11" 
THIS ORDER INCLUDES PRICING EXCLUSIVE TO THIS GROUP FOR THE ABOVE DA TES ONL Y. ALL ON-SITE 
ADD-ONS TO BE ADDED A T  PUBLISHED LIST PRICE PLUS LABOR . 
PLEASE VERIFY CANCELLATIONS BY 1 2  NOON , 24 WORKING HOURS IN ADVANCE.  
SERVING THE CONVENTION AND MEETING INDUSTRY SINCE 1937 
• 
• 
RENT AL AGREEMENT 
Lessee does hereby rent and accept the l isted equ i pment and acknowledges that it is i n  good 
work ing condit ion and ag rees to pay the rent for sa id property at the rate here i n  stated ; Lessee fu rther 
ag rees to take care of sa id equ i pment and to use i t  i n  a proper manner  and ag rees that i n  the event any of 
the rented equ i pment  is lost or destroyed before it is retu rned , to promptly pay an amount equal  to the 
reasonable cost of repa i ring or replacement of same . 
Lessor is hereby re leased from any and a l l  c la ims for damages to Lessee , by reason of use of sa id 
property; Lessee ag rees to i ndemn ify Lessor from any and al l  cla ims for damage to any person or property 
by reason of the use of sa id property by Lessee or any other  person from date hereof unt i l  said property is 
retu rned to Lessor. 
It is u nderstood that the renta l  commences as of the date and t ime hereof and ends only when the 
rented equ i pment is retu rned . Shou ld said property not be retu rned to Lessor at the t ime specified as 
here in  stated , Lessee agrees to pay rent for al l add it ional t ime beyond that when the same is due ,  at the 
rate here i n  l isted . I t  is ag reed that fa i l u re to pay rent or if defau l t  is made in any of the terms hereof, Lessor 
may at once take possession of said rented equ ipment wherever the same may be fou nd and remove the 
same and the Lessor or its agents sha l l  in no way be l iab le for any c la ims for damages or i nj u ry in  the 
removal of said equ i pment. 
Lessee further  ag rees that a l l  charges for renta l  wi l l  be pa id in advance , or immed iate ly upon retu rn 
of merchand ise or upon rece i pt of i nvoice for same and that a l l  col lection fees , attorney fees ,  cou rt costs , 
or any expense incu rred i n  col lecti ng and renta l  w i l l  be pa id by Lessee.  
I f  Loss Damage Waiver (LDW) option is pu rchased , Lessee u nderstands that charges for Loss or 
Damage to equ ipment wi l l  be waived . U p  to a $250 deduct ib le wi l l  apply if the loss or damage was caused 
by Lessee's i ntentiona l  g ross misconduct or neg l igence for this rental period . Lessee u nderstands that if 
any loss or damage occurs ,  they wi l l  part ic i pate in secu rity and other investigation ,  if necessary ,  to place 
responsi b i l ity. 
RENTER IS RESPONSI BLE FOR EQU I PMENT AND ALL LEGAL FEES CON N ECTED WITH RENTAL OR COLLECTION 
Cardholder acknowledges receipt of goods and/or services in  the amount 
of the Total shown hereon and agrees to perform the obl igations set forth 
in the Cardholder's agreement with the issuer . 
Serving the Convention and Meeting Industry Since 1 937 
M I C R O E D G E  S O L U T I O N S  C O N F E R E N C E  
OCT. 1 6 - 1 8 , 2006  I www.microedge.com/GI FTSinVegas 
05/23/06 01 :36 PM 
BANQUET PROSPECTUS #1 1224557-2 
® 
• 
A Tr REGENCY GRAND CYPRESS 
Organization: THE BLUE FOUNDATION 
Meeting Name: SYMPOSI UM 
Post As: THE BLUE FOUNDATION 
Event Name: COFFEE BREAK 
4800 DEERWOOD CAMPUS PARKWAY 
Date: FRIDAY, JUNE 02, 2006 
Time: 2: 15PM TO 2:30PM 
Room: REGENCY HALLWAY 
JACKSONVILLE, FL 32246 
Coolact : BARBARA RIGGAN 
Phone: (904) 905-7929 Ext: 
Fax #: (904) 357-8367 
� 
On Site Contacl: BARBARA RIGG N 
Managers: LISA NEW, CA 
CHRISTINA BOLL, 
Billing Name: BARBARA RIGGAN 
Billing Type: DlRECT BILL NUMBER 
Acct #: 7 1 262 
Tax Number: 80 1 3353 I 29C 
Paymenl Instructions: 
Attendance: 1 50/ 1 50 
Agenda: 3:30pm Coffee Break 
Regency Hall Foyer 
All Food and Beverage is subjecl to a 2 1  % Serv ice Charge. Gunra11tces must be received 3 business days (Monday-Friday) piior lo function. 
FOOD 
COFFEE BREAK 
BP 2 
• 
• 
3:30 PM 
Refresh the fol lowing Beverages 
(Charge Accordingly) 
Gallon(s) Starbucks Caffe Verona Coffee 
@ $69 .00 I Gal lon 
Gallon(s) Starbucks Decaffeinated Coffee 
@ $69.00 I Gal lon 
Gallon(s) Grand Cypress International Tea Se lection 
@ $69.00 I Gallon 
Assorted Pepsi Cola Soft Drinks to Inc lude Stewarts Flavored Soft Drinks (Charge on Consumption) 
@ $3.85 / Each 
GIANT COOKIE BREAK 
Giant Chocolate Chip , Oatmeal Raisin, Peanut Butter, 
Double Choco late Walnut Fudge & Sugar Cookies 
1 3  Dozen @ $46.00 / Dozen 
Page 1 or 2 
Booking #16100142 
BANQUET PROSPECTUS #11224557-2 
0S/23/06 10:01 AM 
BANQUET PROSPECTUS #12220889- 1  
H O T E L S  & R E S O RT S  ® 
• 
ATT REGENCY GRAND CYPRESS 
Organization: THE BLUE FOUNDATION 
Meeting Name: SYMPOSIUM 
Post As: THE BLUE FOUNDATION 
Event Name: COFFEE BREAK 
4800 DEERWOOD CAMPUS PARKWAY Date: FRIDAY, JUNE 02, 2006 Time: 8:30AM TO 9:00AM 
Room: REGENCY HALLWAY JACKSONV ILLE. FL 32246 
Contact: BARBARA RIGGAl'\I 
Phone: (904) 905-7929 Ext: 
Fax #: (904) 357-8367 
On Site Contact: BARBARA R IGG
� Managers: LISA NEW, CA 
CHRISTINA BOLL, 
Billing Name: BARBARA RIGGAN 
Billing Type: DIRECT BILL NUMBER 
Acct #: 7 1 262 
Tax Number: 80 l 3353 l 29C 
Payment Instructions: 
Attendance: 1 50/ 1 50 
Agenda: 8:30am Coffee Break 
Regency Hal l Foyer 
Al l  Food and Beverage is subject lo a 2 1 %  Service Charge. Guarantees must be received 3 business days (Monday-Friday) prior to function. 
FOOD 
COFFEE BREAK 
BP I 
• 
MISCELLANEOUS 
COFFEE BREAK 
BP I BANQUETS: 
8:30 AM 
(7) Dozen Assorted Danish Pastry 
@ $48 .00 I Dozen 
(6) Dozen Assorted Bagels with Regular and Light Cream Cheese 
@ $5 1 .00 / Dozen 
(6) Gal lon(s) Starbucks Caffe Verona Coffee 
@ $69.00 I Gallon 
( I )  Gal lon(s) Starbucks Decaffeinated Coffee 
@ $69.00 I Gallon 
( l )  Gallon(s) Grand Cypress International Tea Selection 
@ $69.00 I Gallon 
-Set in Regency Hall Foyer 
PLEASE SIGN & RETURN 
.T SIGNATURE: 
em1s and conditions on lhe reverse side of 1his fom1. 
is is the end of this B P. 
Page I of 1 
Booking #16 100142 
BANQUET PROSPECTUS #12220889-1 
DATE: 
0S/23/06 01 :31 PM 
BANQUET PROSPECTUS #11224508-1  
® 
J!lllll.ATT REGENCY GRAND CYPRESS 
- Organization: THE BLUE FOUNDATION 
Meeting Name: SYMPOSIUM 
Post As: THE BLUE FOUNDATION 
Event Name: COFFEE BREAK 
4800 DEERWOOD CAMPUS PARKWAY Date: FRIDAY, JUNE 02, 2006 Time: 10:15AM TO 10:30AM 
Room: REGENCY HALLWAY 
JACKSONV ILLE. FL 32246 
Contact: BARBARA RIGGAN 
Phone: (904) 905-7929 Ext: 
Fax #: (904) 357-8367 
On Site Contact: BARBARA RIGG
�
N 
Managers: LISA NEW, CA 
CHRISTINA BOLL, 
Billing Name: BARBARA RIGGAN 
Billing Type: DIRECT BILL NUMBER 
Acct #: 7 1 262 
Tax Number: 80 1 3353 1 29C 
Payment [nstructions: 
Attendance: 1 50/ 1 50 
Agenda: I 0: I 5am Coffee Break 
Regency Hal l  Foyer 
Al l  Food and Beverage is subjcc1 to a 2 1 %  Service Charge. Guarantees must be received 3 business days (M onday-Friday) prior to function . 
FOOD 
COFFEE BREAK 
BP I 
• 
10: 15 AM 
Refresh the following Beverages 
(Charge According ly) 
Gallon(s )  S tarbucks Caffe Verona Coffee 
@ $69.00 I Gal lon 
Gallon(s) Starbucks Decaffeinated Coffee 
@ $69.00 I Gallon 
Gal lon(s) Grand Cypress International Tea Selection 
@ $69.00 I Gal lon 
Assorted Pepsi Cola Soft Drinks to Include Stewarts Flavored So ft Drinks (Charge on Consumption) 
@ $3 .85 I Each 
MlSCELLANEOUS 
COFFEE BREAK 
BP I BANQUETS: 
-Set in Regency Hal l Foyer 
PLEASE SIGN & RETURN 
.
T SIGNATURE: 
s and conditions on the reverse side or this form. 
is the end of this BP. 
Page I or I 
Booking #16 100 142 
BANQUET PROSPECTUS #11224508-1 
DATE: s; '3/ 
05/23/06 02:00 PM 
BANQUET PROSPECTUS #10505096-1 
® 
•
YATI REGENCY GRAND CYPRESS 
Organi1.ation: THE BLUE FOUNDATION 
4800 DEERWOOD CAMPUS PARKWAY 
JACKSONVILLE, FL 32246 
Contact: BARBARA RIGGAN 
Phone: (904) 905-7929 Ext: 
Fax #: (904) 357-8367 
On Site Contact: BARBARA R IGGAN 
Managers: LISA NEW. CA 
CHRISTINA BOLL, CS 
Billing Name: BARBARA RIGGAN 
Billing Type: DIRECT BILL NUMBER 
Acct #: 7 1 262 
Tax Numher: 80 I 3353 l 29C 
Payment Instructions: 
Meeting Name: SYMPOSIUM 
Post As: THE BLUE FOUNDATION 
Event Name: LUNCH 
Date: FRIDAY, JUNE 02, 2006 
Time: 11 :45AM TO 1:00PM 
Room: .P8RTICO l!J\'ST 
Attendance: � / '-0 
Agenda: 1 1  :30am Lunch 
All Food and Beverage is subject 10 a 2 1  % Service Charge. Guarnntccs must be received 3 business days (Monday-Friday) prior to function. 
FOOD 
LUNCH 
BP I 
• 
• 
11:45 AM 
SALAD 
GARDEN SALAD 
Cal ifornia Lettuce and Romaine 
Carrots, Zucchini ,  Red Cabbage, 
Cherry Tomatoes,  Sprouts 
Ital ian Dress i ng 
ENTREE 
CHICKEN PICCAT A 
Pan Seared Breast of Chicken 
over Truffied Angel Hair Pasta 
Lemon Caper Butter Sauce 
Asparagus Spears 
B read Assortment and Shell Butter 
DESSERT 
White Cake 
White Buttercream Icing 
Blue Trim 
ATTENTION CHEF/BANQUETS : 
Vegetarian Entrees Chefs Cho ice 
Iced Tea, Starbucks Caffe Verona Coffee, Starbucks Decaffeinated Coffee 
and Grand Cypress International Tea Assortment 
@ $37.50 / Person 
Page 1 of 2 
Booking #16 100 142 
BANQUET PROSPECTUS #10505096-1 
05/23/06 02:00 PM 
BANQUET PROSPECTUS #10505096-1  
H O T E L S  & R E S O R T S  ® 
.
YATI REGENCY GRAND CYPRESS 
Organization: THE BLUE FOUNDATION 
4800 DEERWOOD CAMPUS PARKWAY 
JACKSONV ILLE, FL 32246 
Contact: BARBARA RIGGAN 
Phone: (904) 905-7929 Ext: 
Fax #: (904) 357-8367 
On Site Contact: BARBARA RIGGAN 
Managers: LISA NEW. CA 
CHRISTINA BOLL, CS 
Billing Name: BARBARA RIGGAN 
Billing Type: DIRECT BILL NUMBER 
Acct #: 7 1 262 
Tax Number: 80 1 3353 I 29C 
Payment Instructions: 
Meeting Name: SYMPOSIUM 
Post As:  THE BLUE FOUNDATION 
Event Name: LUNCH 
Date: FRIDAY, JUNE 02, 2006 
Time: 11 :45AM TO 1 :00PM 
Room: PORTICO EAST 
Attendance: 1 50/ 1 50 
Agenda: 1 1  :30am Lunch 
All Food and Beverage is subject to a 21 % Scivice Charge. Guaranlccs musl be received 3 business days (Monday-Friday) prior to function. 
• 
( I )  I /4 Sheet Cake 
For Disp lay Only 
White Cake 
White Buttercrearn Icing 
With B lue Trim 
@ $65 .00 I Cake 
This cake will NOT be served at l unch - Serve at 2: 1 5prn Break 
MISCELLANEOUS 
LUNCH 
BP I BANQUETS : 
-Speeches taking place during lunch 
-White floor length table cloths 
-Wizard to provide floral centerpieces 
PLEASE SIGN & RETURN 
.
T SIGNATURE: 
s and conditions on the reverse side of this form. 
s is the end of this BP. 
Page 2 of 2 
Booking #16100142 
BANQUET PROSPECTUS #10505096-1 
DATE: 
05/23/06 02:02 PM 
BANQUET PROSPECTUS #11224557-1 
H OT E L S  & R E S O R T S  ® 
.
y AIT REGENCY GRAND CYPRESS 
Organization: THE BLUE FOUNDATION 
Meeting Name: SYMPOS IUM 
Post As: THE BLUE FOUNDATION 
Event Name: COFFEE BREAK 
4800 DEERWOOD CAMPUS PARKWAY 
Date: FRIDAY, JUNE 02, 2006 
Time: 2: 15PM TO 2:30PM 
Room: REGENCY HALLWAY 
JACKSONVILLE. FL 32246 
Contact : BARBARA RIGGAN 
Phone : (904) 905-7929 Ext: 
Fax #: (904) 357-8367 
On Sile Contact : BARBARA RIGGAN 
Managers : LISA NEW. CA 
CHRISTINA BOLL, CS 
Billing Name: BARBARA RIGGAN 
Billing Type: DIRECT BILL NUMBER 
Acct #: 7 1 262 
Tax Number: 80 l 3353 l 29C 
Payment Instructions: 
Attendance: I 50/ 1 50 
Agenda: 2: [ 5pm Coffee Break 
Regency Hal l Foyer 
All Food and Beverage is subject to a 2 1  % Service Charge. Guarantees must be received 3 business days (Monday-Friday) prior to function. 
FOOD 
COFFEE BREAK 
BP I 
• 
• 
2: 15 PM 
Refresh the following Beverages 
(Charge Accordingly) 
Gallon(s) Starbucks Caffe Verona Coffee 
@ $69.00 I Gal lon 
Gal lon(s) Starbucks Decaffeinated Coffee 
@ $69.00 I Gallon 
Gallon(s) Grand Cypress International Tea Selection 
@ $69.00 I Gal lon 
Assorted Peps i Cola Soft Drinks to Include Stewarts Flavored Soft Drinks (Charge on Consumption) 
@ $3.85 / Each 
Fresh ly-Popped Popcorn from Popcorn Machi ne 
@ $2.S0 / Bag 
ATTENTION BANQUETS: 
AT 2: 1 SPM SERVE BIRTHDAY CAKE T AHT WAS DISPLA YEO AT LUNCH 
Page l of 2 
Booking #16100142 
BANQUET PROSPECTUS #11224557-1 
05/23/06 01 :36 PM 
BANQUET PROSPECTUS #1 1224557-2 
Meeting Name: SYMPOS IUM 
® 
• A1T REGENCY GRAND CYPRESS 
Organization: THE BLUE FOUNDATION 
Post As: THE BLUE FOUNDATION 
Event Name: COFFEE BREAK 
Contact: 
Phone: 
Fax #: 
On Site Contact: 
Managers: 
Billing Name: 
Billing Type: 
Acct #: 
Tax Number: 
Payment Instructions: 
4800 DEERWOOD CAMPUS PARKWAY 
JACKSONVILLE, FL 32246 
BARBARA RIGGAN 
(904) 905-7929 Ext: 
(904) 357-8367 � 
BARBARA RIGG N 
LISA NEW, CA 
CHRISTINA BOLL, 
BARBARA RIGGAN 
DIRECT BILL NUM BER 
7 1 262 
80 I 3353 I 29C 
Date: FRIDAY, JUNE 02, 2006 
Time: 2: 15PM TO 2:30PM 
Room: REGENCY HALLWAY 
Attendance: 1 50/ 1 50 
Agenda: 3 :30pm Coffee Break 
Regency Hall Foyer 
All Food and Beverage is subj eel lo a 2 1  % Service Charge. Gunra11tccs muse be received 3 business days (Monday-Friday) p1ior to function. 
FOOD 
COFFEE BREAK 
BP 2 
• 
• 
3:30 PM 
Refresh the fol lowing Beverages 
(Charge Accord ingly) 
Gallon(s) Starbucks Caffe Verona Coffee 
@ $69 .00 I Gal lon  
Gallon(s) Starbucks Decaffeinated Coffee 
@ $69.00 I Gallon 
Gallon(s) Grand Cypress International Tea Se lection 
@ $69.00 I Gallon 
Assorted Pepsi Cola Soft Drinks to Inc lude Stewarts Flavored Soft Drinks (Charge on Consumption) 
@ $3.85 / Each 
GIANT COOKIE BREAK 
Giant Chocolate Chip , Oatmeal Raisin, Peanut Butter, 
Double Choco late Wal nut Fudge & Sugar Cookies 
1 3  Dozen @ $46.00 / Dozen 
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Booking #16100142 
BANQUET PROSPECTUS #1 1224557-2 
�eport p.: Tuesday, 5(30/06 
Time: 06:33:56 pm 
GRAND CYPRESS 
PROGR.OF EVENTS 
For Booking Number : 1 61 001 42 CA 
THE BLUE FOUNDATION 
4800 DEERWOOD CAMPUS PARKWAY 
JACKSONVILLE, FL 32246 US 
PHONE: (904)905-7929 Fax : (904)357-8367 
Page 1. 
Meeting Name Arrival Date Depart Date Contact Name Sales Manager CS Manager Catering Manager 
THE 1 00TH G RANT 
SYMPOSIUM 
Bil l ing Name 
BARBARA RIGGAN 
Event Name 
Event Date: Friday, 6/2/06 
REGISTRATION 
COFFEE BREAK 
GENERAL SESSION 
6/2/2006 6/2/2006 RIGGAN, BARBARA BOLL, CHRISTINA M NEW, LISA 
On-site Contact 
RIGGAN, BARBARA 
Event Type Event Time 
REGISTRATION 07:30 am - 08:30 am 
Attendance Setup 
BIi i ing Type Account Number Tax Exempt Number 
DB 71 262 801 33531 29G 
Room 
0 REGISTRATION REGENCY HALLWAY 
Event Comments : cso : '3 
COFFEE BREAK 
! 6 '  TABLE W/ 'f. CHAIRS SET OUTSIDE MAIN l!!NT!U\.NCE 
SET ( 3 )  6 1 TABLES Ii 12 CHAIRS INSIDE MAIN ENTRANCE FOR HEALTH SCREENINGS 
PLEASE PROV:IDE ( 1 )  EXTENSION CORD 
08:30 am - 09:00 am 1 55 EXISTING REGENCY HALLWAY 
Event Comments : BANQUETS : 
MEETING 
REFER TO BP#l2220889-l 
PLACE BREAX l'.N FOYER ARJ:A JUST INSIDE MAIN EN'J.'RANCE TO REGENCY HALL 
DO NOT BLOC!C HEALTH SCREENING TABLES 
09:00 am - 02:30 pm 155 SCHOOLRM - 1 8 INCH TBLS REGENCY HALL 1 - 4 
Event Comments : csu : 
SIGN FOR DOORS : THE BLUE FOUNDATION 
OPENING SESSION 
CLASSROOM STYLE FOR 160 
PADS,  PENS & CANDY 
PROVIDE WATER STATION W/BOT'l'LED WATER IN REAR OF ROOM 
STANDING PODIUM ON RISER IN FRONT FOR SPEAKER 
A/V : 
TO BE PROVIDED BY SWANK AUDIO VISUALS 
PODIUM MIC 
S'l'ANDING MICS 
MIXER Ii SOUND SYSTEM 
TECHNICIAN 
·�eport .d: Tuesday, 5/30/06 
Time: 06:33:56 pm 
GRAND CYPRESS 
PROG. OF EVENTS 
For Booking Number : 1 61 001 42 CA 
THE BLUE FOUNDATION 
4800 DEERWOOD CAM PUS PARKWAY 
JACKSONVILLE, FL 32246 US 
PHONE: (904)905-7929 Fax: (904)357-8367 
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Meeting Name Arrival Date Depart Date Contact Name Sales Manager CS Manager Catering Manager 
THE 1 00TH G RANT 
SYMPOSIUM 
Bill lng Name 
BARBARA RIGGAN 
Event Name 
Event Date: Friday, 6/2/06 
COFFEE BREAK 
BREAKOUT MTG 
6/2/2006 6/2/2006 RIGGAN, BARBARA BOLL, CHRISTINA M NEW, LISA 
On-site Contact Bil l ing Type Account Number Tax Exempt Number 
R IGGAN, BARBARA 
Event Type Event Time 
COFFEE BREAK 10 : 15  am - 1 0:30 am 
Event Comments : BANQUETS : 
REFER TO BP#1122,s o a - 1  
DB 71 262 801 33531 29C 
Atten dance Setup Room 
1 55 EXISTING REGENCY HALLWAY 
PLACE BREAK IN FOYER AREA JUST INSIDE MAIN ENTRANCE TO REGENCY HALL 
BREAK OUT 10:30 am • 04:00 pm 65 THEATRE 
Event Comments : CStJ: 
( 10 : 30AM BREAKOUT ) PROVIDE SIGN FOR DOOR : 
THE BLUE FOUNDATION 
SESSION C 
RHIIOS /BIT 
li,O 
THEA'l'RB S'fiLE FOR � )  
( 1 )  6 '  TABLE I N  FRONT FOR SPEAKER 
#- '7 
WATER STATION INREAR W/BOTTLED WATER & GLASSES 
**REFRESH AT LONCH** 
( 1 : 15PM BREAKOUT) REPi::.ACE SIGN : 
THE BLUE FOUNDATION 
SESSION G 
CAMILLUS HEALTH CONCERN 
A/V : 
TO BE PROVIDED BY SWANK AUDIO VISUALS 
REFER TO ORDER#32 8HG1 0 6798  
LAPTOP & LC D  PROJ 
OVERHEAD PROJECTOR 
SCREEN 
!'LIPCKART 
REGENCY HALL 7 
·�eport •= Tuesday, 5/30/06 
Time: 06:33:56 pm 
GRAND CYPRESS 
PROG R.OF EVENTS 
For Booking Number : 1 6 1 001 42 CA 
THE BLUE FOUNDATION 
4800 DEERWOOD CAMPUS PARKWAY 
JACKSONVILLE, FL 32246 US 
PHONE: (904)905-7929 Fax: (904)357-8367 
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Meeting Name Arrival Date Depart Date Contact Name Sales Manager CS Manager Catering Manager 
THE 1 00TH GRANT 
SYMPOSIUM 
Bill ing Name 
BARBARA RIGGAN 
Event Name 
Event Date: Friday. 6/2/06 
BREAKOUT MTG 
6/2/2006 6/2/2006 RIGGAN, BARBARA 
On-site contact 
RIGGAN, BARBARA 
Event Type Event Time 
BREAK OUT 1 0:30 am • 04:00 pm 
Attendance Setup 
BOLL, CHRISTINA M NEW, LISA 
Billing Type Account Number Tax Exempt Number 
DB 71 262 801 33531 29C 
Room 
50 THEATRE REGENCY HALL 6 
Event Comments : CStJ: 
( 10 : 3 0AM BREAKOUT) PROVIDE SIGN FOR DOOR: 
THE BLUE FOUNDATION 
SESSION B 
RECRUITING AND RETAINING VOLUNTEERS 
(,() 
THEATRE STYI.E FOR ( � )  
( 1 )  6 '  TABLE IN FRONT FOR SPEAKER 
WATER STATION INREAR W/BOT'l'LED WATER & GLASSES 
**REP'lU:SH AT LUNCH** 
( 1 : 15PM BREAKOUT ) REPLACE SIGN : 
THE BLUE FOUNDATION 
SESSION l!' 
CRISIS CENTER OF TAMPA BAY 
* *REFRESH AT 2 1 15 BREAK** 
( 2 : 30PM BREAKOUT) REPLACE SIGN : 
THE BLUE FOUNDAITON 
SESSION J 
MEDICATION ASSISTANCE 
A/V1 
TO BE PROVIDED BY SWANK AUDIO VISUALS 
REPER TO ORDERi328HG106798 
LAPTOP & LCD PROJ 
OVERHEAD PROJECTOR 
SCREEN 
FLIPCHART 
INTERNET CONNECTION & ACCESS SERVICE 
• �eport .Ai: Tuesday, 5/30/06 
Time: 06"Ys';; pm 
GRAND CYPRESS 
PROGR.OF EVENTS 
For Booking Number : 1 61 00142 CA 
THE BLUE FOUNDATION 
4800 DEERWOOD CAMPUS PARKWAY 
JACKSONVILLE, FL 32246 US 
PHONE: (904)905-7929 Fax: (904)357-8367 
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Meeting Name Arrival Date Depart Date Contact Name Sales Manager CS Manager Catering Manager 
THE 1 00TH GRANT 
SYMPOSIUM 
Bi l l ing Name 
BARBARA RIGGAN 
Event Name 
Event Date: Friday, 6/2/06 
BREAKOUT MTG 
6/2/2006 6/2/2006 RIGGAN, BARBARA BOLL, CHRISTINA M NEW, LISA 
On-site Contact Bill ing Type Account Number Tax Exempt Number 
RIGGAN, BARBARA DB 
Event Type Event Time Attendance Setup 
BREAK OUT 10:30 am • 04:00 pm 50 THEATRE 
Event Comments : csu: 
( 10 1 30AM BREAKOUT ) PROVIDE SIGN FOR DOOR : 
THE BLUE FOUNDATION 
SESSION A 
HEALTH PLANNING COUNCILS 
THEATRE STYLE FOR (IJ? 
( 1 )  6 1 TABLE IN FRONT FOR SPEAKER 
WATER STATION IRREAR W/BOTTLED WATER & GLASSES 
**REFRESH AT LUNCH** 
( 1 : 15PM BREAltOOT) REPLACE SIGN : 
'l'HE BLUE FOUNDATION 
SESSION E 
THE RUBIN CENTER AT SENIOR FRIENDSHIP CENTERS 
* *REFRESH AT 2 : 15 BREAX* * 
( 2 : 3 0PM BREAXOUT ) REPLACE SIGN : 
THE BLUE FOUNDATION 
SESSION I 
CULTURAL COMPETENCY AND BOARD DEVEX.OPMENT 
A/V: 
TO BE PROVIDJ:D BY SWANK AUDIO VISUALS 
REFER TO ORDER#32 8HG1067 9 8  
I,MITOP • LCD PROJ 
OVERHEAD PROJECTOR 
SCREEN 
FLil?CH.ART 
71 262 801 3353 1 29C 
Room 
REGENCY HALL 5 
-�epo� A.i: Tuesday, 5/30/06 
Time: oo'Ts� pm 
GRAND CYPRESS 
PROG. OF EVENTS 
For Booking Number : 1 61 00142 CA 
THE BLUE FOUNDATION 
4800 DEERWOOD CAMPUS PARKWAY 
JACKSONVILLE, FL 32246 US 
PHONE: (904)905-7929 Fax: (904)357-8367 
Page . 
Meeting Name Arrival Date Depart Date Contact Name Sales Manager CS Manager Catering Manager 
THE 1 00TH GRANT 
SYMPOSIUM 
Billing Name 
BARBARA RIGGAN 
Event Name 
Event Date: Friday. 6/2/06 
BREAKOUT MTG 
6/2/2006 6/2/2006 RIGGAN, BARBARA 
On-site Contact 
RIGGAN , BARBARA 
Event Type Event Time 
BREAK OUT 1 0:30 am - 04:00 pm 
Attendance Setup 
BOLL, CHRISTINA M NEW.  USA 
Bil l lng Type Account Number Tax Exempt Number 
DB 71 262 801 3353129C 
Room 
50 THEATRE REGENCY HALL 8 
Event Comments CSU: 
(10 1 3 0.l\M BREAICOtl'l' ) PROVXDE SIGN FOR DOOR : 
Tm: BLU!: FOVWATION 
SESSION D 
-M'Jt,M:� HEALTH DISPARITIES 
THEATRE STYLE FOR {.tP 
( 1 )  6'  TABLE IN FRONT FOR SPEAKER 
WATER STATION INREAR W/BOTTLED WATER « GLASSES 
* *REFRESH AT LUNCH** 
� : JOf"�PM BREAKOU'l') REPLACE SIGN : 
THE BLUE FOUNDATION 
SESSION H 
HEALTH CARE SAFETY tnr:T 
A/Va 
TO BE l'ROVIDED BY SWAN1t AUDIO VISUALS 
REFER TO ORDD#328HG1067 9 8  
LAPTOP « LCD PROJ 
OVERHEAD PROJECTOR 
SCREEN 
l"LIPCHART 
-:epo� .d: Tuesday, 5/30/06 
Time: 06:33:56 pm 
GRAND CYPRESS 
PROGa OF EVENTS 
For Booking Number : 1 61001 42 CA 
THE BLUE FOUNDATION 
4800 DEERWOOD CAMPUS PARKWAY 
JACKSONVILLE, FL 32246 US 
PHONE: (904)905-7929 Fax: (904)357-8367 
Page. 
Meeting Name Arrlval Date Depart Date Contact Name Sales Manager CS Manager Catering Manager 
THE 1 00TH GRANT 
SYMPOSIUM 
Bll l lng Name 
BARBARA RIGGAN 
Event Name 
Event Date: Friday, 6/2/06 
LUNCH 
COFFEE BREAK 
CLOSING BREAK 
Number of Events: 1 1  
6/2/2006 6/2/2006 RIGGAN, BARBARA BOLL, CHRISTINA M N EW, LISA 
On-site Contact Bl l l lng Type Account Number Tax Exempt Number 
RIGGAN, BARBARA DB 71 262 
Event Type Event Time Attendance Setup 
LUNCH BUFFET 1 1  :45 am - 01 :00 pm 
Event Comments : BANQUETS : 
REFER TO BP#l0505096-l 
ROUNDS OP' 10 
WHITE NAPKINS 
1 55 
FLORIS'!' TO PROVIDE CENTEREPEICES 
HOTEL TO PROVl'.DE MIRRORS 
CSU : 
ROom>S OP' 10 
WHITE TABLECLOTHS 
STANDING PODIUM ON RISER 
BANQUET ROUNDS OF 1 0  
Room 
GC AB 
( 1 )  SKIRTED 1/2  MOON NEAR ENTRANCE FOR CAKE DISPLAY ( �  SHEET CAKE ) 
PROVIDE ( 1 )  6 '  TABLE FOR SCREEN - DRAPED IN BLACK 
A/V : 
'1'0 BE PROVIDED BY SWANK AUDIO VISUALS 
REFER 'l'O ORDERJ32 8HG1 0 67 9 8  
POD:i:tlM Ml:C 
SOUND SYSTEM 
LAPTOP « LCD PROJ 
SCREEN 
801 33531 29C 
COFFEE BREAK 02: 1 5  pm - 02:30 pm 1 55 EXISTING REGENCY HALLWAY 
Event Comments : BANQUETS : 
REFER TO BP#l1224557-1 
PLACE BREAK IH FOYER AREA JUST INSIDE MAIN ENTRANCE TO REGENCY HALL 
COFFEE BREAK 04:00 pm - 04:30 pm 155  RECEPTION REGENCY HALLWAY 
Event Comments :  BANQUETS : 
REFER TO �P-11224557-2  
PLACE BREAK IN FOYER AREA JUST INSIDE MAIN ENTRANCE TO REG!i:NCY HALL 
Signature : 
• LAST F I RST 
FARLEY JAY 
H UTTON M ICHAEL 
KAMMER RANDY 
M I DDLEBROOKS BRUCE 
PACKGANGLUFF SHANA 
R IGGAN BABARA 
TOOKE CASSI E 
TOWLER SUSAN 
WI LDES SUSAN -
• 
• 
ARRIVE 
6/1 /2006 
6/1 /2006 
6/1 /2006 
6/1 /2006 
6/1 /2006 
6/1 /2006 
6/1 /2006 
6/1 /2006 
6/1 /2006 
Blue Foundation 
Master Bi l l  List 
arriva ls as of 5/3 1 /06 
DEPART CNF# 
6/2/2006 591 80603 -01 
6/2/2006 591 76708 -01 
6/2/2006 591 76646 -01 
6/2/2006 591 7684 1 -01 
6/2/2006 591 76891 -01 
6/2/2006 591 76804 -01 
6/2/2006 591 80725 -01 
6/2/2006 591 76725 -01 
6/2/2006 591 76744 -01 
Master Bi l l  
5/3 1 /06 
GRP SERV QTD 
BLUE r1 g 1 99 
BLUE r1 N 1 99 
BLUE r2N 1 99 
BLUE r1 N 1 99 
BLUE r2N 1 99 
BLUE r2N 1 99 
BLUE r2N 1 99 
BLUE r2N 1 99 
BLUE r2N 1 99 
